WhatsApp Business API for
Deskie\Omnidesk: Installation
and sending the first message.

In this guide, you will learn how to install our integration in Deskie / Omnidesk and
verify the functionality of incoming and outgoing messages.

1. Open the administrator account and select “Set up integration”
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TR ATE T E Deskie Android — 1.8.0
We've implemented in-app viewing for PDF files and videos, and updated the audio player

Add group

Deskie iOS — 1.2.0

+dd agent We are continuously improving the iOS app. In this release, we added a new channel — Mi

Set up integration
Emoji Picker Update

Create rule Added almost 500 new emojis and emoji search in English. Updated the emoji library, imp

Create macro . .
Telegram Channel Discussions Support

Add article Added support for discussions under posts in Telegram channels. Receive subscriber co

Import data Chat auto-ending warning

We've added a warning that notifies you when an active chat is about to be automatically
Create APl key

Session management

We've added session management tools: you can now see which agents and sub-admins
ACCOUNT DATA

Active agents: 1 Approved templates for WABA

T s T 12:56, 09.05.2026 We've added automatic loading of approved Meta templates in chats of WhatsApp Busing

Bulk actions in the all cases list 2.0

ACCOUNT LIMITS &) We've updated the functionality of bulk actions. You can now change the subject, use cus

2. Go to the "WhatsApp" section and choose our integration "AceBot.ru"
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3. Fill in your APP ID and APP SECRET;
Press "Connect" button.

Connected integrations: Add integration

Setting up integration with acebot.ru

WhatsApp General questions

~| Display WABA approved templates to agents at the / end of the macros list

4. Send your first message from your personal WhatsApp to your WhatsApp Business APl number
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