How to initiate dialogue In
Slack

How to initiate dialogue in Slack

Video manual: https://www.youtube.com/watch?v=GgUpbgOvFoY

1. In Slack use command /templates and press "send" button


https://www.youtube.com/watch?v=GqUpbqOvFoY
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2. Copy a template that you need with template id


https://support.chatarchitect.com/uploads/images/gallery/2026-04/image.png

Copy a template
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Hey {{11},

Can you plz confirm if the gty is correct and you need {{2}} packs for:
{{31} | [Yes] | [No]

B UTILITY:
{{015ff2fb-9f4b-47d2-90ef-c30e58b384af}}

Hey {{11},

Can | pls check if the script is written generically for:
{{2}} | [Yes] | [No]

B UTILITY:

{{c6b77f77-2afe-4e7c-815a-3aa7e7edb315}}

Hey {{11},

Can you plz confirm if the gty is correct and you need {{2}} packs for:
{{3}} | [Yes] | [No]

B MARKETING:

{{def97f17-7cee-492e-b0dc-c63e1888cal5}}

jAdios! e Disculpa la demora, hemos tenido un problema técnico y
no hemos podido responder antes. ‘

& :Seguirias interesado?

3. Send a template to your client using this format:
(number) text of the template


https://support.chatarchitect.com/uploads/images/gallery/2026-04/ArXimage.png

ChatArchitect.com for WhatsApp 2rr
Thi= APP installled 79500430024
B I UNg & = =  I= «»

( ) {{def97f17-7cee-492e-b0dc-c63e1888ca05}}
jAdios! e Disculpa la demora, hemos tenido un problema técnico y no hemos podido responder antes.

i

& :Seguirias interesado?
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