WhatsApp Business API for
Zoho Cliqg: Installation and
sending the first message.

In this guide, you will learn how to install our WhatsApp Business API integration in
Zoho Cligq.

1. First of all, go to the "Settings" -> "More apps"
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2. Go to the "Marketplace" and fill in in the search field "ChatArchitect" and choose our app
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3. Press "Install"
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ChatArchitect.com WhatsApp for Zoho Cliq

Integrates the WhatsApp Business AP into your Zoho Clig.

Developed by: ChatArchitect.com fol tsApp

400+ Installs * % * * x x (0)

Overview Screenshots Ratings & Reviews Vendor

The WhatsApp extension for Zoho Clig allows you to receive incoming requests from your clients and

Deployment type: Bce v

Q) ChatArchitect

ChatArchitect.com WhatsApp for
Zoho Clig
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reply to them quickly and easily. Photo, video, audio, and document attachments are all supported. You

can send WhatsApp templates and WhatsApp buttons.

Key Features:
* Receive inbound messages from the client’s WhatsApp to Zoho Clig, including media.

« Send outbound messages from Zoho Cliq to the client's WhatsApp, including media.

+ Receive and send pictures, photos, audio, voice, video, documents, and other files from Zoho Clig.

4. Check the boxes and click the “Install” button.
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Installation details

Name ChatArchitect.com WhatsApp for Zoho Clig

App type Extension
Product (DC) Cliqg (clig.zoho.com)

Subscription Free

Portal Name XZXZXZ ¥

By installing this App, you agree to the Terks of Servic rivacy Policy of the vendor.

By installing this App. you agree to the Term¥§ of Service of Zoho Marketplace.

Note: Before installing this extension/app, ensure that you §ave a valid third-party account (if required).

Cancel

5. Press "Take me to Clig" button

ChatArchitect.com WhatsApp for Zoho Cliq (v3.1) % Verified

The WhatsApp extension for Zoho Clig allows you to receive incoming requests from your clients and reply to them quickly and
easily. Photo, video, audio, and document attachments are all supported. You can send WhatsApp templates and WhatsApp
buttons.

Published By =~ ChatArchitect.com for WhatsApp « This extension is installed for the “entire organization”

How this Extension can be useful to you?

» Use “/wasettings, /wacrm, /wa" Slash Command(s) in

your chat window to get things done quickly.

» Get notified by “@ChatArchitect” Bot(s) and stay in tune

Take me to Cliq

with everything.

Privacy Policy * Terms of Service
< v Extension is up-to-date

6. Choose "Grant access"
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7. Check the boxes and press "Accept"
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ChatArchitect.com would like to access the following information.
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8. Fill in your APP ID and APP SECRET and press "Save settings"

hitect.com to access the above data from my Zoho account.
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Choose language

English v
Type your whatsapp api login

bQW

Type your whatsapp api password

Add additional whatsapp account

9. Next, write to your connected WhatsApp Business APl number from your personal WhatsApp. It
will be displayed in threads.
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2. You can quote client's message
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