WhatsApp Business API for
Kommo: Installation and
sending the first message.

Step by step instruction
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2. Go to the "Integration marketplace"
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3. Choose our app WhatsApp Business API ( check a screenshot )
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5. Send your first message from your personal WhatsApp to your WhatsApp Business APl humber
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Sending a message using templates

Video manual : https://www.youtube.com/watch?v=256VyKSORpg

You can send templates from chats in Kommo by using the list of templates

A
UTILITY/TEXT {{eeB891ffc-aa3c-46b1-8b03-4a956f727c2d}} Welcome {{1}} to Clix Technology Support WhatsApp.

If you need support for any systems please simply request here and one of our engineers will be able to help
you.

Search...

(0 In case the templates do not appear in the list, you need to:

Go to the "Settings" -> "Installed" -> Click on our application -> Press "Update templates" button
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To connect and get access key, leave a request on the site:
https://www.chatarchitect.com/whatsapp/

Any questions you can write to our WhatsApp

Configure your application - enter the registered access key
Manual: support.chatarchitect.com

ChatArchitect.com
WhatsApp +447418610794

WhatsApp Business API
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Current number of active clients 2
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Approved templates for mailing:

"{{ee891ffc-aa3c-46b1-8b03-4a9561727c2d}} Welcome {{1}} to Clix Technology Support
WhatsApp. If you need support for any systems please simply request here and one of our
engineers will be able to help you."
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