Sending templates from

Simla

In this manual you will learn how to send templates from a customer card

1. First of all, you need to go to the Settings => Templates = > Chat templates
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Dit is een bericht van GidPro Support Team. Kuntu
a.u.b. contact met ons opnemen om u verder te kunnen
helpen? Bel ons op 020 4626666. Met vriendelijke groet
{11 | [k bel later] | [Alles is weer ok]
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Dit is een bericht van GidPro Support Team. Kuntu
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HALLQ! jGracias per tu registro! Preparate para tu
futuro en Alemania y construye una perspectiva laboral
con nosotros. Te invitamos a los proximos espacios
creados para ti, sin costo. Asiste, resuelve tus dudas,
conoce el destino Alemania y su Cultura y
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2. After that you need to choose a template and activate it
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Dit is een bericht van GidPro Support Team. Kunt u a.u.b. contact me
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@whatsapp
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Customer v
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{{ customer.anyPhone|international_phone }}

Name for verification

Dit is een bericht van GidPro Support Team. Kunt u a.u.b. contact met ons opnemen om
u verder te kunnen helpen? Bel ons op 020 4626666. Met vriendelijke groet {{1}} | [Ik bel
later] | [Alles is weer ok]
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Save and exit 1 Back to list

3. After this you need to go to the Sales = > Customers => List and choose a customer
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4. Open a customer's card, press "Chat templates' and choose a template that you want to send
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