Instructions for sending
templates in Bitrix24 via our
WhatsApp Business API
Integration entity

In this guide, you will learn how to send template messages in Bitrix24 using our
integration entity.

1. Go to the CRM -> Deals and choose a deal
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2. Press "More" and choose our entity "WhatsApp Business API"
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3. You will be redirected

templates.”

to Open Lines. In the chat window, at the bottom, there will be a button
(indicated by an arrow in the screenshot). Click on it and select "WhatsApp Business API

After that, choose the required template and send it to your client.
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Wednesday, 15 April 2026

Enquiry assigned to (karpilovickirill@gmail.com) &20pm

test

37544461...

Welcome ta Open Channel!
You will receive a reply shortly, please hold on. 620 pm

[ karpilovickirill@gmai

l.com) picked conversation &20pm

SMS: {{59848b47-ad6d-48c2-912b-9¢5365b9ef38}}

37544461...

Hi Virginia, good day to you.

Just a quick reminder — your upcoming autoship order is scheduled for 8 Nov, which includes 2 packs of Stella & Chewy's —

Freeze-Dried Raw Coa

ted Kibble — Cage-Free Duck Recipe (3.5LB).

Could you please confirm if you'd like to proceed with this order? Thank you.
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Start selling
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