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1. First of all, you need to open your personal account https://wtargeted.com/settings and copy a
template by using "Copy" button
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2. After that, go to Zoho, select the conversation you need to initiate, open it, and paste the
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template text into the chat thread (including the ID — it is only visible to you; the client will not see
it).
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How to initiate a dialogue with a client if no prior dialogue exists

1. First of all, you need to open your personal account https://wtargeted.com/settings and press

"Sender" button
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Welcome {{1}} to Clix Technology Support WhatsApp. If you
need support for any systems please simply request here and
one of our engineers will be able to help you.

2. In the top field, select the template you want to send.
In the bottom field, enter the client’s number you want to send it to.
Also, check the “Copy text to CRM” option.
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Welcome {{1}} to Clix Technology Support WhatsApp. If you need support
for any systems please simply request here and one of our engineers will

be able to help you.

List of phone numbers (delimiters - new line, tab, "" ";"):

42121281671
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