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WhatsApp Business API for
Zoho Cliqg: Installation and
sending the first message.

In this guide, you will learn how to install our WhatsApp Business API integration in
Zoho Cligq.

1. First of all, go to the "Settings" -> "More apps"
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2. Go to the "Marketplace" and fill in in the search field "ChatArchitect" and choose our app


https://support.chatarchitect.com/uploads/images/gallery/2026-04/Iylimage.png

oo Moreapps

oo Installed

Bce kaTeropuu v Bepcus: Bce v LleHa: Bce v PeiiTuur: Bce v

@ Marketplace
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ChatArchitect.com WhatsApp for Zoho Cliq

Integrates the WhatsApp Business AP into your Zoho Clig.

Developed by: ChatArchitect.com fol tsApp

400+ Installs * % * * x x (0)

Overview Screenshots Ratings & Reviews Vendor

The WhatsApp extension for Zoho Clig allows you to receive incoming requests from your clients and

Deployment type: Bce v

Q) ChatArchitect

ChatArchitect.com WhatsApp for
Zoho Clig

Games for Zoho Clig

Add a dash of fun to
your work routine and...

Onedrive For Zoho ...

Manage your files and
allow for seamless...

reply to them quickly and easily. Photo, video, audio, and document attachments are all supported. You

can send WhatsApp templates and WhatsApp buttons.

Key Features:
* Receive inbound messages from the client’s WhatsApp to Zoho Clig, including media.

« Send outbound messages from Zoho Cliq to the client's WhatsApp, including media.

+ Receive and send pictures, photos, audio, voice, video, documents, and other files from Zoho Clig.

4. Check the boxes and click the “Install” button.

Deployment type
Published date
Version

Latest Released date
Category

Pricing

Vendor Website &

Asana for Zoho Clig

Organize, track and
manage your work wit...

Zoho Notebook for ...

Take notes for Clig,
attach files or images,...

Zoho platform
Feb 7, 2023
2.1

Feb 15,2026
Collaboration

Free
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[ 1 allow the vendor of the applications/extensions to contact me regarding news, promotions,
offers, and other relevant updates.

Installation details

Name ChatArchitect.com WhatsApp for Zoho Clig

App type Extension
Product (DC) Cliqg (clig.zoho.com)

Subscription Free

Portal Name XZXZXZ ¥

By installing this App, you agree to the Terks of Servic rivacy Policy of the vendor.

By installing this App. you agree to the Term¥§ of Service of Zoho Marketplace.

Note: Before installing this extension/app, ensure that you §ave a valid third-party account (if required).

Cancel

5. Press "Take me to Clig" button

ChatArchitect.com WhatsApp for Zoho Cliq (v3.1) % Verified

The WhatsApp extension for Zoho Clig allows you to receive incoming requests from your clients and reply to them quickly and
easily. Photo, video, audio, and document attachments are all supported. You can send WhatsApp templates and WhatsApp
buttons.

Published By =~ ChatArchitect.com for WhatsApp « This extension is installed for the “entire organization”

How this Extension can be useful to you?

» Use “/wasettings, /wacrm, /wa" Slash Command(s) in

your chat window to get things done quickly.

» Get notified by “@ChatArchitect” Bot(s) and stay in tune

Take me to Cliq

with everything.

Privacy Policy * Terms of Service
< v Extension is up-to-date

6. Choose "Grant access"
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7. Check the boxes and press "Accept"

o
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ChatArchitect.com would like to access the following information.

@ Zia Search

READ To search your data across Zoho apps.
() clig

Create new channels
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To get Attachments
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You are not a part of any org. So CRY permission(s) will not be granted.

* get leads data
® getorg data

| acknowledge that/do not have access to certain organizations for some services, and | choose to proceed with limited access.

| allow Chat

8. Fill in your APP ID and APP SECRET and press "Save settings"

hitect.com to access the above data from my Zoho account.

Settings
Choose language

English v
Type your whatsapp api login

bQW

Type your whatsapp api password

Add additional whatsapp account

9. Next, write to your connected WhatsApp Business APl number from your personal WhatsApp. It
will be displayed in threads.
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2. You can quote client's message
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How to create a template for
WhatsApp Business API

Step-by-step instructions how to
create a template in our app

1. First of all, you need to open wtargeted.com/ and click on the "Facebook Login" button or

"Google Login" button

=)

7S

Facebook Login

Google Login

2. After you have logged in to your google \ facebook account, you must enter your PERSONAL
phone number on which there is a WhatsApp application, a verification code will be sent to it (not
to be confused with the number that you connected with us)


https://wtargeted.com/

Your personal WhatsApp number in the international format
(not Whatsapp Business API)

Your personal WhatsApp number in the international format

Send a Code

Type the code here...

Check the Code

3. Put your App key and Secret and press "Yes, continue".

App key (required)
If you don't have a key, leave a request to
WhatsApp https://wa.me/421233221242

[ Type here... ]

Secret (required)

Type here...




4. After this, an app menu will be opened. Click on the "Submit template" button.

; ‘

Current plan 100

Active clients Gl
Balance 84.92P

Paid till 2021-12-31

Submit template | Show Failed &

Any questions? a
Any applicable taxes are not included.

5. Select the desired language and template type.

Write your message with variables in the first column. For example, "Hello, our employee will
answer you as soon as possible. Ticket {{1}} has been created." Variables should be in braces
{{}}

Write a sample message replacing the variables with meaningful information in the second column.
For example, "Hello, our employee will answer you as soon as possible. Ticket [999TTT] has been

created.". The placeholder is square brackets [].

Then click "Submit Template".



English en v MARKETING v

Template Format. Text with variables {{1}}, {{2}}, etc. Max
length can be 1,024 characters.

'Hello. Our employee will answer you as soon as possible. Ticket |
{{1}} has been created.

A sample message replacing the variables with a
meaningful info. The placeholder is square brackets|[ ].

| Hello. Our employee will answer you as soon as possible. Ticket |
[299TT] has been created.

Buttons:
® 0

2
3 Submit Template

6. After review ( it may take from few minutes to 24 hours), your template will appear in "Approved
templates".




LOGOUT

Current plan

Active clients

Balance

Daid till

Approved templates (il S :bmit template

100
4
79.89°

2030-12-31

Show Failed &

Hello, our employee will answer you as soon as possible. Ticket {{1}} has

been created.

Hi, {1

You are welcome!

3npasctByiiTe!
Panee BEI O6pamaniics k Ham 1o 3assxe Ha {1}}.

Tlorcka)TITe. TARHHKIT ROTINOC eTle aKTvaTeH?

Any applicable taxes are not included.

Don't forget to click on the "refresh" button.




How to improve your
mailling

How to improve your
Template

When preparing a mailing campaign, one of the most common questions is: How can I create an
effective newsletter without risking being blocked? In this article, we’ll share practical
recommendations to help you achieve that.



@ CHATARCHITECT

How to improve your template
for WhatsApp Business API

Text volume
Send text no longer than 500
characters to increase engagement

20%

Variables

Use variables for more
personalized addressing

40%

Media 60%
Add an Image or video to attract
the client

Buttons 80%

Add quick reply buttons or buttons
with a link/number to increase the
chance of client's response

Button “Unsubscribe” 100%

This button will help you reduce
the likelihood of blocking



Text Length

Meta recommends keeping marketing templates under 500 characters to maximize customer
engagement. The optimal range is 300-500 characters. In practice, this means keeping your
message concise and focused: present the essence of your offer in just a few sentences instead of
overwhelming readers with a wall of text.

Personalization with Variables

Personalization significantly improves the effectiveness of your campaigns. Using variables such as
the customer’s name is a simple but powerful way to make your messages feel more personal.
After all, everyone appreciates being addressed directly.

Use of Media

Adding visuals such as bright images or short videos is a proven way to increase click-through
rates. High-quality media design not only attracts attention but also serves as an important driver

of conversions.

Action Buttons

Quick-reply buttons are an excellent tool for faster customer interaction. A single click is always
easier than typing a response.



Hello. Please select the best day
to check in. 10:40

In addition, action buttons can redirect users directly to your website or phone number, making the

communication process seamless and convenient.

Hello. Thank you for contacting
our service. To go to the site or
to call, click on the buttons

below




Unsubscribe Button

Meta recommends including an “Unsubscribe” button in mass-mailing templates, and we strongly
support this practice. It's much better to give customers an easy, native way to opt out than to risk
complaints or negative feedback.

Good day. You have previously
Inquired about a product that we
did not have in stock. Now a new
shipment is expected. Would you
like to receive our special offer?

10:56

Conclusion

If you want your newsletter to deliver high engagement and strong conversion rates, make sure
your template includes all of the elements listed above: concise copy, personalization, engaging
visuals, action buttons, and an unsubscribe option.

Important Note: Templates containing images or call-to-action buttons (such as a website link or

phone number) can only be approved via chat with our support team: wa.me/421233221242

wa.me/17377101702
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How to initiate dialogue In
Zoho

How to initiate dialogue In
Zoho

1. First of all, you need to open your personal account https://wtargeted.com/settings and copy a
template by using "Copy" button

447418610794 v XL m ~
Current Plan. b | senderm
Active clients: 2

elzia o
Paid till: 2030-12-31

Free entry point: 0 Add balance «
User-initiated: 3

Marketing: 0 Change tariff

Authentication: 0
Utility: 2
nversations cost: 0.0242€
price: 15€

ApproYed templates ~ Show Failed ®
ﬁ @I Category: UTILITY dfq966ggzgtyubgfxjtaze
{{ee89lTTCc-aa3c-46b1-8b03-4a956f727c2d}}

Welcome {{1}} to Clix Technology Support WhatsApp. If you

need support for any systems please simply request here and
one of our engineers will be able to help you.

Your ideas |

2. After that, go to Zoho, select the conversation you need to initiate, open it, and paste the
template text into the chat thread (including the ID — it is only visible to you; the client will not see
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How to initiate a dialogue with a client if no prior dialogue exists

1. First of all, you need to open your personal account https://wtargeted.com/settings and press
"Sender" button
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{{ee891ffc-aa3c-46b1-8b03-4a956f727c2d}}

Welcome {{1}} to Clix Technology Support WhatsApp. If you
need support for any systems please simply request here and
one of our engineers will be able to help you.

2. In the top field, select the template you want to send.
In the bottom field, enter the client’s number you want to send it to.
Also, check the “Copy text to CRM” option.

| 4
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{{ee891ffc-aa3c-46b1-8b03-4a956f727c2d}} Welcome {{1}} to Clixv

{{ee891ffc-aa3c-46b1-8b03-4a956f727c2d}}
Welcome {{1}} to Clix Technology Support WhatsApp. If you need support
for any systems please simply request here and one of our engineers will

be able to help you.

List of phone numbers (delimiters - new line, tab, "" ";"):

42121281671
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