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How to create a template for
WhatsApp Business API

Step-by-step instructions how to
create a template in our app

1. First of all, you need to open wtargeted.com/ and click on the "Facebook Login" button or

"Google Login" button

=)

7S

Facebook Login

Google Login

2. After you have logged in to your google \ facebook account, you must enter your PERSONAL
phone number on which there is a WhatsApp application, a verification code will be sent to it (not
to be confused with the number that you connected with us)


https://wtargeted.com/

Your personal WhatsApp number in the international format
(not Whatsapp Business API)

Your personal WhatsApp number in the international format

Send a Code

Type the code here...

Check the Code

3. Put your App key and Secret and press "Yes, continue".

App key (required)
If you don't have a key, leave a request to
WhatsApp https://wa.me/421233221242

[ Type here... ]

Secret (required)

Type here...




4. After this, an app menu will be opened. Click on the "Submit template" button.

; ‘

Current plan 100

Active clients Gl
Balance 84.92P

Paid till 2021-12-31

Submit template | Show Failed &

Any questions? a
Any applicable taxes are not included.

5. Select the desired language and template type.

Write your message with variables in the first column. For example, "Hello, our employee will
answer you as soon as possible. Ticket {{1}} has been created." Variables should be in braces
{{}}

Write a sample message replacing the variables with meaningful information in the second column.
For example, "Hello, our employee will answer you as soon as possible. Ticket [999TTT] has been

created.". The placeholder is square brackets [].

Then click "Submit Template".



English en v MARKETING v

Template Format. Text with variables {{1}}, {{2}}, etc. Max
length can be 1,024 characters.

'Hello. Our employee will answer you as soon as possible. Ticket |
{{1}} has been created.

A sample message replacing the variables with a
meaningful info. The placeholder is square brackets|[ ].

| Hello. Our employee will answer you as soon as possible. Ticket |
[299TT] has been created.

Buttons:
® 0

2
3 Submit Template

6. After review, your template will appear in "Approved templates".




LOGOUT

Current plan

Active clients

Balance

Daid till

Approved templates (il S :bmit template

100
4
79.89°

2030-12-31

Show Failed &

Hello, our employee will answer you as soon as possible. Ticket {{1}} has

been created.

Hi, {1

You are welcome!

3npasctByiiTe!
Panee BEI O6pamaniics k Ham 1o 3assxe Ha {1}}.

Tlorcka)TITe. TARHHKIT ROTINOC eTle aKTvaTeH?

Any applicable taxes are not included.

Don't forget to click on the "refresh" button.




How to improve your mailing

How to improve your
Template

When preparing a mailing campaign, one of the most common questions is: How can | create an
effective newsletter without risking being blocked? In this article, we’ll share practical
recommendations to help you achieve that.



@ CHATARCHITECT

How to improve your template
for WhatsApp Business API

Text volume
Send text no longer than 500
characters to increase engagement

20%

Variables

Use variables for more
personalized addressing

40%

Media 60%
Add an Image or video to attract
the client

Buttons 80%

Add quick reply buttons or buttons
with a link/number to increase the
chance of client's response

Button “Unsubscribe” 100%

This button will help you reduce
the likelihood of blocking



Text Length

Meta recommends keeping marketing templates under 500 characters to maximize customer
engagement. The optimal range is 300-500 characters. In practice, this means keeping your
message concise and focused: present the essence of your offer in just a few sentences instead of
overwhelming readers with a wall of text.

Personalization with Variables

Personalization significantly improves the effectiveness of your campaigns. Using variables such as
the customer’s name is a simple but powerful way to make your messages feel more personal.
After all, everyone appreciates being addressed directly.

Use of Media

Adding visuals such as bright images or short videos is a proven way to increase click-through
rates. High-quality media design not only attracts attention but also serves as an important driver

of conversions.

Action Buttons

Quick-reply buttons are an excellent tool for faster customer interaction. A single click is always
easier than typing a response.



Hello. Please select the best day
to check in. 10:40

In addition, action buttons can redirect users directly to your website or phone number, making the

communication process seamless and convenient.

Hello. Thank you for contacting
our service. To go to the site or
to call, click on the buttons

below




Unsubscribe Button

Meta recommends including an “Unsubscribe” button in mass-mailing templates, and we strongly
support this practice. It's much better to give customers an easy, native way to opt out than to risk
complaints or negative feedback.

Good day. You have previously
Inquired about a product that we
did not have in stock. Now a new
shipment is expected. Would you
like to receive our special offer?

10:56

Conclusion

If you want your newsletter to deliver high engagement and strong conversion rates, make sure
your template includes all of the elements listed above: concise copy, personalization, engaging
visuals, action buttons, and an unsubscribe option.

Important Note: Templates containing images or call-to-action buttons (such as a website link or

phone number) can only be approved via chat with our support team: wa.me/421233221242

wa.me/17377101702



https://wa.me/74956686361
https://wa.me/74956686361

RetallCRM

Simla

Installation

1)

API Key — which you create in your Simla account. Settings -> Integration -> API Access Keys

—
[l Settings $) Intgration =
® Add
- APl access keys ridefiter »
oo Users
Activity Access type Store
@‘ Stores ~ ~
Active M BuibepuTe 3HaueHue - BuibepuTe 3HaueHne -
Data books
Apply
Statuses
* Keyword * Comment * Activity Access type
Triggers
tg2 Access to all stores
Communications
tg o Access to all stores

Integration

Marketplace 2 of element

* API access keys Show: by 20 / by 50 / by 100
Collector
Marketing rules

Chats

APl methods allowed:
/Getting (integration_read)
/Editing (integration_write)

Integration
¥ Qetting (integration_read)

¥ Editing (integration_write)

2)



Account
https://ace
APl key

AppID

Secret

You will receive the AppID and Secret after setting up your WhatsApp number. Click Save.

3)

Installation completed successfully

Go to your account

How to check
1)

Settings <

Main page — Integration — Marketplace

Configure integration with WhatsApp Business

Users
Stores
Go to account settings
Data books
Activity =
Statuses
Triggers

Communications

Integration
APl access keys
Collector
Marketing rules

Chats

Back to list Save and exit



Current plan:
Current number of clients:
Balance

Paid tariff for billed attachments:

The tariff is valid until:

Reinstall app

Message templates (HSM) for mailing: &

3)

Write to the new WhatsApp number from your WhatsApp mobile app on your phone.

Reply to an incoming message

C\ Search b 4 + O\ Search in correspondence -~ oo
SP
Sergey Polyakov 20:16 Toda
SPO P Sergey Polyakov
E"b Ees umetm 18:51 The dialog is assigned to the user Ceprei
Message sending failed as Contacts
user is inactive for se:
SPe Sergey Polyakov \
100 k
sp_ Sergey Polyakov Yesierday B4 Add e-mail
® Dialog is closed You
o Add an address
v
Sergey Polyakov 03/03/2021 Tags 0
SP, 9 N
Q® Dialog is closed SPe Sergey Polyakov
100 + Add
Q g Sergey 03/03/2021
- @ Dialog is closed
Tasks 0

Products )

Order

0
©)
e 77 Reply Q ©4 Key data



Mailing via RetallCRM \
Simla.com

1. First of all, you need to create a segment Marketing - Segments - Create a segment

Marketing <
segments B i ~

Mailings

Segment name Segment type Activity Creation date
Segments Any v Any - - =)

Number of customers

Rules
o - 0

Rule executions

Apply

2 Uncrpykumm no Hactpoiike

Enter segment name and select segment type

New segment @

MName * Segment 1 Available in Analytics [
Symbolic code Activity |
Segment type * Dynamic M

2. Add the desired filter group. In our case, the filter is "Customer Data".

Customer data

Name * Segment 1 —— U
Orders
Symbolic code segment-1 Email communications M

SMS communications
Segment type * Dynamic — .

Communications in messengers
Templates sent to messengers
Loyalty Program

Visits

+ Add criteria group

3. Inside the filter group, add a filter, in our case it is "Registration date".



1 group of filters

Filter by customer data ® or Add criteria u
N

Select filters for segmentation

Criteria

M Registration date

Available filters

Customer data

O Email ] Phone ] UTM tags

L Countries ] Regions L] Cities

O sex 0 Marks [0 Customer events

[ Birthday ] Stores ] Email subscription sta...
[ Tags

RFM

[ Income on complete... O v [ Average income
Custom fields

] Aarta nepeoii nokynkm

Select a range, in our case it is from 03.04 to 04.04



1 group of filters

Filter by customer data ™ AND OR Add criteria U

Registration date

03/04/2023 [(1- 04/04/2023 O

+ Add criteria group

List of customers in the segment *

Full name Registration date E-mail Orders count AQV Order amount
Acebot1 03.04.2023 20:32 — 0 py6. 0 py6. 0
ChatArchitect 03.04.2023 20:33 — Q py6. 0 py6. 0

Save and exit Preview matched customers

4. Next, we need to send messages to clients from this segment. Go to the section "Sales" -
"Customers" - "List". In the filter, select "Segment" and click "Apply". Clients will be sorted by the
selected segment

. Customers import m
List of customers @ wigerier ~
Customer E-mail Register date Steres
Full name or phone number or email E-mail o8- [m] Select an option
Number of orders AQV, pyb. Order amount, py6. Segment
0 - 0 Qo - 0 0 - 0 Segment 1 v
Tags

Select an option

Apply X @

O~ < Full name + Registration date ~ E-mail Contact phone number ~ Manager <+ Orders count s ADV < Order amount % Channels of Chats
O C  ChatArchitect 03.04.2023 20:33 — +79788574425 — 0 pyb. 0 py6. 0 —
O A Acebotl 03.04.2023 20:32 — +79199699961 — 0 py6. 0 py6. 0 —

5. At the bottom of the page there is an "Actions" button. We need it. Select all elements on the
page. The blue triangle in the table with clients is responsible for this. Then click on the "Actions"
button and select "Write to WhatsApp"



Write to WhatsA
Apply X 0]

1
Delete
M~ - Full name Contact phone number
e Create task
= C Chatar Remove files 79788574425
Change manager
A Acebot 79199699961
& Add tag i
There are selected 2 elements Actions =~
——

6. Select a template and click "Submit"



Adding variables for
templates in RetaillCRM

1. First of all, you need to add a template
Settings - Chat Templates - Add

Settings <

N Templates
® Add
Templates for chat @ riceiter ~
g Users
@ You have 6 new templates
@ Stores
h Data books

= Where to use Activity Channel
@ Statuses Select an option - Active - Select an option -

Triggers Apply
2

Templates

2 Title 2 Activity Where to use Channel Template code
Letters templates
No data

SMS templates

* Chat templates 0 of element

Notification templates Show: by 20 / by50 / by 100

Chats

2. Choose template

Settings < Main page — Templates — Chat templates
New chat template @
Users
Stores Template * - Specify value - .

- Specif lue -
Data books

whatsapp (@whatsapp)

1a6d56¢1-2597-4d59-9918-5f0695cd9a50 - {13}, sapascteyiTe! Menna sosyT {{2}}, komnarmua Moon
Bracelets. Pagsl Bam cooBWmTe, uTo Ball 3aKa3 NOCTYNWN Ha MyHKT CAMOBLIEO3a, M Bbl yKe MOXETE €ro
3abpaTh. (0)

Statuses

3. Select option for your variable and press Add

Statuses Value 1% {{ customer.firstName }}
. Insert variable
Triggers N
lame x v
Templates + Add
——

Letters templates

SMS templates

¢ Chat templates




How to set up Autoreply In
RetallCRM.pro \ Simla.com

In this tutorial, we'll show you how to create an auto-reply for clients

1. To set up autoreply you need to install "Bot Distributor"
Go to the "Settings" => "Marketplace" => "Bots"=> "Bot Distributor"

uuuuuuuu

Templates Bots
L
Chat
ats ,/'\ ; £ = N
Loyalty program | | ) lm' JGE
=ln ’

Marketplace

Helper Bot Distributor Chatbot builder Chatbot catalog
Integration Free Free RUB 2 500 Free

—
System

Delivery service
2. Choose "Bot Distributor", check the box "Activity" and press "Go to account settings"

Main page — Marketplace

Configure integration with Bot Distributor @

Go to account settings

Activity b

3. Customize the bot the way you want






Sending templates from

Simla

In this manual you will learn how to send templates from a customer card

1. First of all, you need to go to the Settings => Templates = > Chat templates

Settings

Users
Stores

Data books
Statuses

Templates

Letters templates

SMS templates

* Chat templates

Notification templates

Chats

Loyalty program

Dit is een bericht van GidPro Support Team. Kuntu
a.u.b. contact met ons opnemen om u verder te kunnen
helpen? Bel ons op 020 4626666. Met vriendelijke groet
{{13} | [Ik bel later] | [Alles is weer ok]

Dit is een bericht van GidPro Support Team. Kuntu
a.u.b. contact met ons opnemen om u verder te kunnen
helpen? Bel ons op 020 4626666. Met vriendelijke groet
{1} | [k bel later] | [Alles is weer ok]

Dit is een bericht van GidPro Support Team. Kuntu
a.u.b. contact met ons opnemen om u verder te kunnen
helpen? Bel ons op 31204626666. Met vriendelijke groet
{11 | [Ik bel later] | [Alles is weer ck]

Dit is een bericht van GidPro Support Team. Kuntu
a.u.b. contact met ons opnemen om u verder te kunnen

helpen? Bel ons op 21204626666. Met vriendelijke groet
{11 | [Ik bel later] | [Alles is weer ck]

HALLO! jGracias por tu registro! Preparate para tu
futuro en Alemania y construye una perspectiva laboral
con nosotros. Te invitamos a los proximos espacios
creados para ti, sin costo. Asiste, resuelve tus dudas,
conoce el destino Alemania y su Cultura y

HALLO! jGracias por tu registro! Prepérate para tu
futuro en Alemania y construye una perspectiva laboral
con nosotros. Te invitamos a los préximos espacios
creados para ti, sin costo. Asiste, resuelve tus dudas,
conoce el destino Alemania y su Cultura y

HALLQ! jGracias per tu registro! Preparate para tu

futiira an Alamania v cAanctninea 1ins narenactioa laharesl

2. After that you need to choose a template and activate it

@ Approved

@ Approved

@ Approved



wain page — lemplates — Lnat tTemplates

Dit is een bericht van GidPro Support Team. Kunt u a.u.b. contact me

Activity l

Phone number

@whatsapp

Where to use

Customer v

To whom

{{ customer.anyPhone|international_phone }}

Name for verification

Dit is een bericht van GidPro Support Team. Kunt u a.u.b. contact met ons opnemen om
u verder te kunnen helpen? Bel ons op 020 4626666. Met vriendelijke groet {{1}} | [Ik bel
later] | [Alles is weer ok]

Template language Template Category
English Marketing
L )

Save and exit 1 Back to list

3. After this you need to go to the Sales = > Customers => List and choose a customer

Sales N Customers —
. &, Customers import ® New customer
List of customers @ riceiiter ~

Orders
Customer E-mail Registration date Stores
Customers
Full name or phone number or email ) E-mail o - [m}
* List Number of orders AOV, py6. Order amount, py6. Segments
o - 0 o - 0 o - 0
Corporate
Loyalty program Tags
Select an option
Letters
SMs Apply @
Products and warehouse
O~ 2 Full name 2 Registration date 2 E-mail Contact phone number 2 Manager % Orders count 2 AoV % Order amount 2 Channels of Chats
Managers
0 K Kirill Karpilovich 14032025 17:18  — 375444611922 — 0 py6.0 py6.0 @ @whatsapp
Finances

1 element

4. Open a customer's card, press "Chat templates' and choose a template that you want to send



Main page — Customers —

- q g ﬁ New order
Customer Kirill Karpilovich @
Change history

Note Task Email SMS|] Chattemplates |Upload file

K Kirill Karpilovich

Template * Dit is een bericht van GidPro Support Team. Kunt u a.u.b. contact... ¥

B CTE LT INC TE P IaTE 0 DC et [ e customer

375444611922 [

To* +375444611922
Dialogs
17 Message
© owhasapp 172 Dit is een bericht van GidPro Support Team. Kunt u a.u.b. contac
t met ons opnemen om u verder te kunnen helpen? Bel ons op

. 020 4626666. Met vriendelijke groet 1 | [Ik bel later] | [Alles is w
ags

d eer ok]

+ Add

Segments

Low AQV Sex is not specified m

IN WORK



