How to integrate Salebot.pro
with WhatsApp through
Albato.com

In this instruction you will learn how to set up a simple Salebot.pro bot that will auto-answer on
your clients WhatsApp.

After all steps are done you should get next result:
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Step by Step guide

1. Go to your Salebot.pro account. Open project "Settings" (1). Find API key field (2) and press
"Generate" button (3) after that copy generated key.
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2. Go to your Albato account. Go to "Apps" page (1). Press "Add a connection" button (2). Click on
"Select an App" field (3). Type "salebot" (4). Select app (5). Press "Add a connection button" (6)

Select an app

All categories Select an app |—.
Q saleb |—.
|

== Salebot(Beta)

't find the app? Add it!

3. In the appeared window type Title for your project (1). Paste your Salebot.pro API key that you
copied on "Step 1" (2). Press "Continue" button (3)
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4. After "Step 3" Albato will create a Webhook URL (1). Press button (2) to copy this URL
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5. Go to your Salebot.pro account. Open project "Settings"” (1). Find "Webhook URL" field (2) and
paste your Albato webhook from "Step 4". Press "Done" button (3)
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6. Go to your Albato account. Go to "Apps" page (1). Press "Add a connection" button (2). Click on
"Select an App" field (3). Type "whatsapp" (4). Select "Chatarchitect.com for WhatsApp" app (5).
Press "Add a connection button" (6)
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7. In the appeared window type Title for your project (1). Paste your "Application ID" (2) and
"Secret ID" (3). Press "Continue" button (4).

NOTE: To get your "Application ID" and "Secret ID" please write to our customer support

https://wa.me/421233221242



https://wa.me/421233221242?text=support

Creating a connection to ChatArchitect.com for
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8. Create the first automation in Albato to receive messages from WhatsApp and send them to
Salebot.pro. Go to Albato "Automations" page (1) and press "New" button (2)
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‘ Transactions: 0 total / 0in 24 hours

8.1 Press button (1) to select an App which sends data



a I bﬂ?o Solutions ~ Automations  Apps History Help v~ _ Q

< Automations

Automation builder

Automation #262483 v Group: Without a group v
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8.2 Make selections (1), (2), (3) and press "Add a trigger" button (4)

Set up a trigger ® x

Choose an app which sends the data, and specify the event which starts the automation.
App

9 ChatArchitect.com for WhatsApp I—.

Data will be transferred from this app. For example: Facebook, HubSpot, Pipedrive, etc.

Event

Watch New Messages I—.

This is an event which triggers the data transfer. For example: when a deal changes, a new lead comes, etc.

ChatArchitect.com for WhatsApp account

@ Delivery Service I—.

Connect your ChatArchitect.com for WhatsApp account to transfer the data.

Add a trigger

8.3 Press button (2) to select an App which receives data
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8.4 Make selections (1), (2), (3) and press "Add an action" button (4)

Add an action ® x

Choose an app which receives the data, and specify the action you want to happen automatically.

App

= Salebot(Beta) I—.

This app will receive your data. For example: Facebook, Google Sheets, Trello, Slack, etc.
Action
Loading WhatsApp clients into the system I—. -

This action will be performed automatically when the trigger occurs. For example, create/update a row, create a card, send
a message.

Salebot(Beta) account

w  Delivery Service |—.

Connect your Salebot(Beta) account to transfer the data.

Add an action

8.5 In the appeared window make selection in "Phone" field like on screenshot (1). After that type
"Group ID" (2) and press "Save" button (3)

NOTE: Name of "Group ID" can be any you want.
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Fill in required field "Phone"
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Fill in required field "Group ID"

cance'

8.6 Now you need to add an action. Press "Plus" (+) and then press "Action" button (1)
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=

8.7 Make selections (1), (2), (3) and press "Add an action" button (4)



Add an action ® x

Choose an app which receives the data, and specify the action you want to happen automatically.

App

- Salebot(Beta) I—.

This app will receive your data. For example: Facebook, Google Sheets, Trelle, Slack, etc.

Action

Bot launch I—. v

This action will be performed automatically when the trigger occurs. For example, create/update a row, create a card, send
a message.

Salebot(Beta) account

«  Delivery Service I—.

Connect your Salebot(Beta) account to transfer the data.

8.8 In the window that appears after "Step 8.7" make next selections (1), (2) and press "Save"
button (3)

Fields Settings
Salebot(Beta): Bot launch

The phone number that will be used to search for a client

ChatArchitect.com for WhatsApp: Phone |—.
Email, which will be used to search for a client

Client ID in the constructor

Text message

ChatArchitact.com for WhatsApp: Text |—.

9. Create the second automation in Albato to receive messages from Salebot.pro and send them to
WhatsApp. Go to Albato "Automations" page and press "New" button. Same as in "Step 8"



9.1 Press button (1) to select an App which sends data.
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9.2 Make selections (1), (2), (3) and press "Add a trigger" button (4)

Set up a trigger

Choose an app which sends the data, and specify the event which starts the automation.

App

== Salebot(Beta) I—.

Data will be transferred from this app. For example: Facebook, HubSpot, Pipedrive, etc.

Event

New bot message |—.

This is an event which triggers the data transfer. For example: when a deal changes, a new lead comes, etc.

Salebot(Beta) account

== Delivery Service |—.

Connect your Salebot(Beta) account to transfer the data.

Add a trigger

9.3 Press button (2) from step 9.1 to "Select an app which receives the data". Make selections (1),
(2), (3) and press "Add a trigger" button (4)



Add an action ® X

Choose an app which receives the data, and specify the action you want to happen automatically.

App

@ ChatArchitect.com for WhatsApp I—.

This app will receive your data. For example: Facebook, Google Sheets, Trello, Slack, etc.

Action

Send a Text I—. ~

This action will be performed automatically when the trigger occurs. For example, createfupdate a row, create a card, send
a message.

ChatArchitect.com for WhatsApp account

® Delivery Service I—.

Cennect your ChatArchitect.com for WhatsApp account to transfer the data.

9.4 In the next appeared window make selections (1), (2) and press "Save" button (3)

ChatArchitect.com for WhatsApp
ChatArchitect.com for WhatsApp: Send a Text

Phone

Salebot(Beta): Client 1D in the messenger |—.

Salebot(Beta): Text message
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9.5 Now you need to adjust the filter to process only messages from Salebot.pro bot. To do this
press "filter" button (1)
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9.6 Adjust filter as shown below (1), (2), (3) and press "Save" button (4)

Filter data

o Set the required conditions to stop or continue the automation. Read instructions

Condition 1

Value Condition

| 1if the message is... ~ = Equals

1if the message is from a client, 0 if it
is from a bot,

S ;_, e

0 + Add a condition

cancel

10 Go to "Automations" page and press the "Start" buttons on both automations (1), (2)
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11. Write to your WhatsApp number to test connection. You should receive your message in the

Salebot.pro "Customers" section.
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12. Configure Salebot.pro workflow like on
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13. Write to your phone number keyword "Hi". After some delay bot must reply "Hello"
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