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WhatsApp Business API for
Zapier: Installation guide

In this guide, you will learn how to install our WhatsApp Business API integration in

Zapier.

1. Go to the "App Connections" -> in the search field write "ChatArchitect" and choose our app.
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2. Press "Add connection"

< Back

ChatArchitect.com 7

Phone & SMS
Personal connections o

00 You haven't added a personal connection yet
Add a connection to start automating

Shared connections o

00 No one has added a connection yet
Add a connection to start automating

Private connections o Adminsonly

00 No private connections have been added yet
Add a connection to start automating

+ Add connection
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Notify potential customers via WhatsApp when a new lead is created in
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3. Fill in your APP ID and APP SECRET and press "Yes, continue to ChatArchitect.com"

Connect an Account | Zapier - Google Chrome

25 zapier.com/engine/auth/start/ChatArchit

Allow Zapier to access your
ChatArchitect.com Account?

App key (requirec
To connect and get the key, leave request on site
Any questions you can write to

WhatsApp

Secret (required

To connect and get the key, leave request on site
Any questions y
WhatsApp

Yes, Continue to ChatArchitect.com Cancel

Done. Our integration is now installed in your Zapier.

< Back

ChatArchitect.com 17 par—

Phone & SMS

Personal connections 1

Name App Zaps @ Last modified People with access
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Integration Zapier with
Google Sheets

Integration Zapier with Google Sheets

1. Press "+Create"

_zapier O Search assets, apps, templates, and more ctrl K (
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Let's save you some time, Brendar

[F] Assets

B Templates
& Copilot

O+ App connections Enter an idea or app name to get started
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Copilot is Al and can make mistakes. Please double-check responses.

+++ More

Start from scratch: 4 Zap - Automated workflows = Agent - Al teammates # Chatbot - Al-powered chat

¥ Form - Automation-ready forms

2. Choose Google Sheets as a trigger;
Trigger event "New Spreadsheet Row"
And log in to your Google account
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@ Copilot can fully configure your workflow m x
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2. Select the event for your Zap to run
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3. Choose "Spreadsheet" and "Worksheet"

# Copilot can fully configure your workflow m x
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4. In the action add our app "ChatArchitect.com”;
Action event - "Send a text"
And add your ChatArchitect.com account
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B 1. New Spreadsheet Row #

Setup > Configure > Test

App *

Google Sheets Change
g g

Trigger event *

<»

New Spreadsheet Row

Account*

karpilovickirill@gmail.com
Used in 1Zap

Change |

Google Sheets is a secure partner with Zapier. Your
credentials are encrypted and can be removed at any time.
You can manage all of your connected accounts here.

B 1. New Spreadsheet Row # N

Setup ~ > Configure v > Test @,

Changing your sheet's structure after publishing yo
automation can cause unexpected behavior.

If you are using a spreadsheet in a Shared Drive, us
o the "New or Spreadsheet Row (Team Drive)” trigge
instead.

Spreadsheet *

Mailling z
Worksheet * ()
Sheet1 <
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# Copilot can fully configure your workflow
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ChatArchitect.com is a secure partner with Zapier. Your
credentials are encrypted and can be removed at any time

You can manage all of your connected accounts here.
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5. Add "Destination" and "Text" ( in the text you need to use text of the template

message)
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Setup ~ > Configure ~ > Test (1) >,
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6. Add numbers to the table, ZAP will work on them within 15 minutes

A 8
1305 Carlos Mendoza
44 7% Emily Carter

5511 Jodo Pereira
5255 Ahmed El-Sayed
4915 Sophie Dubois

3461 Lars Jehansson

11! Zapier works by adding a new column to the table, i.e. in order for it to send out
mailings to the numbers you need, they must be added to the table only after activating

Zap !!!
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