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Sending messages from
Google Sheets to WhatsApp
via Albato.com

0. To connect your number and receive an access key, please write to our WhatsApp

https://wa.me/421233221242

Or you can fill the form on our website https://www.chatarchitect.com/whatsapp/

1. Select Google Sheets, Event - New Row Created, select the desired table.

Step 1. From

Where do we send the data At what event? Set up the connection!*
from?

Google Sheets v New row created v Vlad v
Select the app for sending data Example: starting a chat Sign in to the app

Additional parameters

Spreadsheet* Spreadsheet sheets*

MPOBEPKA PACCBIUTKA v Nnetl v

2. Adding our application ChatArchitect.com, Event - Send a Text. Add your ChatArchitect account
(you must enter the app id and app secret that you received after connecting)


https://wa.me/421233221242
https://www.chatarchitect.com/whatsapp/

Step 5. Where

Where do we send the data? What action do we perform? Set up the connection!*

ChatArchitect.com for
WhatsApp

Select the app for receiving data Example: starting a chat Sign in to the app

M Send a Text ~ My Account ChatArchitect.comf... ~

3. Specify from which column the numbers will be pulled up, in the Text field enter the text of a
submitted template

Step 6. Fields Settings

— Send a Text

Phone
Phone

Text MpueeT

Text

4. After that, click on the "+" and select "Action"



Automation #194364 &

Automation ID: # Group: Without a group v

Google Sheets: New row created

B . v ®

ChatArchitect.com for WhatsApp: Send a Text
My Account ChatArchitect.comf... ~

-

Action + Tool
S s

5. Once again select Google Sheets, Action - Update a row by number, then add the same table as
in the first case.

Where
Where do we send the data? What action do we perform?

E Google Sheets v Update a row by number v
Select the app for receiving data Example: starting a chat

Set up the connection!*

Vlad v

Sign in to the app

Additional parameters

Spreadsheet* Spreadsheet sheets*

[MPOBEPKA PACCBITKA v Nuctl v




6. Then choose as in the screenshot:

1. Row number - Google Sheets: Row number

2. Column A - ChatArchitect.com for Whatsapp: Text

3. Column B - ChatArchitect.com for WhatsApp: Status
You can change the columns according to what you need.

Google Sheets

Google Sheets: Update a row by number

Row number *

Column A

ChatArchitect.com for WhatsApp: Text

Column B

ChatArchitect.com for WhatsApp: Status

7. After that, launch Albato; after launching, send a test message to your WABA number and check
if the table has been updated.
It should look like this:

E s o ﬁ I_ LA w - D -U‘_ |Ui [
Al v 380965237618
A B C

1 T'_‘TE}GEES?E‘IB.l
22965237688 submitted



Getting message delivery
statuses in WhatsApp via
Albato.com

1. At the first stage, we add our application ChatArchitect.com for WhatsApp, Event - Watch New
Message Events.

< Automations

Step 1. From

Where do we send the data At what event? Set up the connection!*
from?

~ ChatArchitect.com for .

T WhatsApp v Watch New Message Events ~ My Account ChatArchitect.comf... ~
Select the app for sending data Example: starting a chat Sign in to the app

2. Next, add your Google account, action - Create / update a row



Step 5. Where

Where do we send the data? What action do we perform? Set up the connection!”
Google Sheets v Create/update a row v Viad v
Select the app for receiving data Example: starting a chat Sign in to the app

Additional parameters

Spreadsheet* Spreadsheet sheets*

MNMPOBEPKA PACCHIJIKA v INMneTl

3. In column A we set the Payload Type. After that, you can run the trigger and start mailing.

Step 6. Fields Settings

— Create/update arow

Column A *

4. In the table it will look like this:

A5 -
A B C
1 enqueued 375447477659
2 sent 375445903380
3 delivered
4 read



How to integrate Salebot.pro
with WhatsApp through
Albato.com

In this instruction you will learn how to set up a simple Salebot.pro bot that will auto-answer on
your clients WhatsApp.

After all steps are done you should get next result:

Premium before 13:10 24.06.2023 .

salebot < Cases @  ®Onshitv  €H 500, 18/0,4
Customer #217800278
0JEC () Find a customer... Last 13:3 a a --
Delivery Service v Today
= Filter 2 AlL Without answer @
E Workflow
Customer #217800278

8% Customers SRR Hi

#217800278
@ SalebotCRM Hello ®

Bot

(=) Tasks é)

Customer Hello

Step by Step guide

1. Go to your Salebot.pro account. Open project "Settings" (1). Find API key field (2) and press
"Generate" button (3) after that copy generated key.



PROJECT SETTINGS Time in minutes for which the bot stops after the operator responds

ime in minutes for which the bot stops after the operator responds
B Messengers and chats Ti i i b hich the b fter th pond
4% Integrations with CRM
(] Do not check the format of post-json parameters
B Payment systems ] Connect Loktar
Telephony v Connect Vtargete
ES Templates O Bot enabled
() Motifications of new messages
[E2 Employees Sound notifications for new messages
&5 Backup copy APl access key |—.

D Pavmem ﬂ

I 3= Settings

o :

Delete project

2. Go to your Albato account. Go to "Apps" page (1). Press "Add a connection" button (2). Click on
"Select an App" field (3). Type "salebot" (4). Select app (5). Press "Add a connection button" (6)

Select an app

All categories Select an app |—.
Q saleb |—.
|

== Salebot(Beta)

't find the app? Add it!

3. In the appeared window type Title for your project (1). Paste your Salebot.pro API key that you
copied on "Step 1" (2). Press "Continue" button (3)



Creating a connection to Salebot(Beta) L Tutorial

Title *

Delivery Service

Choose a me for your connection

Api Key

reeeeererennteretnsetasennaneans |—.
Continue

4. After "Step 3" Albato will create a Webhook URL (1). Press button (2) to copy this URL
albaTo Solutions ~ Automations ~ Apps  History Help ~ _v fa)

Viber groups Vkontakte groups Facebook groups

Telegram bots WhatsApp groups Avito groups OK groups

@ DemocrM 1
@ Dpemooniinestore 1~ © Update @ Test Last updated: 6/21/2023, 3:57 PM
== Salebot(Beta) 1 v

Title

Delivery Service

Choose any name for your connection

Api Key
BB ESESRNSIIEESENINRIRESIIEIREIREIREIRSESS
Webhook
2
https://h.albato.com/wh/10531/1Ifukfg/26hK...

5. Go to your Salebot.pro account. Open project "Settings"” (1). Find "Webhook URL" field (2) and
paste your Albato webhook from "Step 4". Press "Done" button (3)
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&
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5=
==

Courses

Broadcasts

Statistics

PROIJECT SETTINGS

Messengers and chats

Integrations with CRM

Payment systems

Telephony

Templates

Employees

Backup copy

Payment

Settings

o

6. Go to your Albato account. Go to "Apps" page (1). Press "Add a connection" button (2). Click on
"Select an App" field (3). Type "whatsapp" (4). Select "Chatarchitect.com for WhatsApp" app (5).
Press "Add a connection button" (6)

All categories

9 Prevent operators to send files
L Customers waiting for a response are always at the top
Webhook URL

s matsacommiossuisricnz scco |
Time in m‘;s for which the bot stops after the operator responds

Time in minutes for which the bot stops after the operator responds

Do not check the format of post-json parameters

e

9 Connect Loktar
(] Connect Vtargete
O Bot enabled

() Motifications of new messages

Sound notifications for new messages
APl access key

92718bfaBe02ccedeB75f03cd2f30a52

=

E
Delete project

Select an app

Select an app |—.
Q Whatsapp |—.
©

@ ChatArchitect.com for WhatsApp |—.
WhatsApp
E [&  WhatsApp (by SendPulse)
Didn't find the app? Add it!

aw -

o Q e ©)

7. In the appeared window type Title for your project (1). Paste your "Application ID" (2) and
"Secret ID" (3). Press "Continue" button (4).

NOTE: To get your "Application ID" and "Secret ID" please write to our customer support

https://wa.me/421233221242



https://wa.me/421233221242?text=support

Creating a connection to ChatArchitect.com for
WhatsApp

Title *

Delivery Service I—.

Choose any name for your connection

Application ID

=

Secret ID

sessssssssssnsnsnnnnns |—.

8. Create the first automation in Albato to receive messages from WhatsApp and send them to
Salebot.pro. Go to Albato "Automations" page (1) and press "New" button (2)

albato Solutions  Automations  Apps  History Help ~ _ a

All groups v All automations v Q Search
Demo-automation apt (O]
&) New |—. N
* Demo online store New order
Demo CRM Create a deal

OC From template 80 &

‘ Transactions: 0 total / 0in 24 hours

8.1 Press button (1) to select an App which sends data



a I bﬂ?o Solutions ~ Automations  Apps History Help v~ _ Q

< Automations

Automation builder

Automation #262483 v Group: Without a group v
? Select an app which sends the data °

? Select an app which receives the data

-]
’y

8.2 Make selections (1), (2), (3) and press "Add a trigger" button (4)

Set up a trigger ® x

Choose an app which sends the data, and specify the event which starts the automation.
App

9 ChatArchitect.com for WhatsApp I—.

Data will be transferred from this app. For example: Facebook, HubSpot, Pipedrive, etc.

Event

Watch New Messages I—.

This is an event which triggers the data transfer. For example: when a deal changes, a new lead comes, etc.

ChatArchitect.com for WhatsApp account

@ Delivery Service I—.

Connect your ChatArchitect.com for WhatsApp account to transfer the data.

Add a trigger

8.3 Press button (2) to select an App which receives data



a I bﬂ?o Solutions ~ Automations  Apps History Help v~ _ Q

< Automations

Automation builder

Automation #262483 v

Group: Without a group v
? Select an app which sends the data °
? Select an app which receives the data °

8.4 Make selections (1), (2), (3) and press "Add an action" button (4)

Add an action ® x

Choose an app which receives the data, and specify the action you want to happen automatically.

App

= Salebot(Beta) I—.

This app will receive your data. For example: Facebook, Google Sheets, Trello, Slack, etc.
Action
Loading WhatsApp clients into the system I—. -

This action will be performed automatically when the trigger occurs. For example, create/update a row, create a card, send
a message.

Salebot(Beta) account

w  Delivery Service |—.

Connect your Salebot(Beta) account to transfer the data.

Add an action

8.5 In the appeared window make selection in "Phone" field like on screenshot (1). After that type
"Group ID" (2) and press "Save" button (3)

NOTE: Name of "Group ID" can be any you want.



Fields Settings
Salebot(Beta): Loading WhatsApp clients into the system

Phone *

| ChatArchitect.com for WhatsApp: Phone |—.

Fill in required field "Phone"

Group ID *

| wa_clients I—.

Fill in required field "Group ID"

cance'

8.6 Now you need to add an action. Press "Plus" (+) and then press "Action" button (1)

¢ Automations

Automation builder

Automation #262483 & Group: Without a group ~

Step 1 - ChatArchitect.com for WhatsApp: Watch New Messages

4 ChatArchitect.com for WhatsApp: Watch New Messages &
Y W
Delivery Service v
Step 2 - Salebot(Beta): Loading WhatsApp clients into the system
Salebot(Beta): Loading WhatsApp clients into the system &
- & @
Delivery Service v
Action @ Tool

=

8.7 Make selections (1), (2), (3) and press "Add an action" button (4)



Add an action ® x

Choose an app which receives the data, and specify the action you want to happen automatically.

App

- Salebot(Beta) I—.

This app will receive your data. For example: Facebook, Google Sheets, Trelle, Slack, etc.

Action

Bot launch I—. v

This action will be performed automatically when the trigger occurs. For example, create/update a row, create a card, send
a message.

Salebot(Beta) account

«  Delivery Service I—.

Connect your Salebot(Beta) account to transfer the data.

8.8 In the window that appears after "Step 8.7" make next selections (1), (2) and press "Save"
button (3)

Fields Settings
Salebot(Beta): Bot launch

The phone number that will be used to search for a client

ChatArchitect.com for WhatsApp: Phone |—.
Email, which will be used to search for a client

Client ID in the constructor

Text message

ChatArchitact.com for WhatsApp: Text |—.

9. Create the second automation in Albato to receive messages from Salebot.pro and send them to
WhatsApp. Go to Albato "Automations" page and press "New" button. Same as in "Step 8"



9.1 Press button (1) to select an App which sends data.

albaTo Solutions ~ Automations  Apps  History Help v _ Ia)

¢ Automations

Automation builder

Automation #262483 Vs

Group: Without a group ~
? Select an app which sends the data °
? Select an app which receives the data °

9.2 Make selections (1), (2), (3) and press "Add a trigger" button (4)

Set up a trigger

Choose an app which sends the data, and specify the event which starts the automation.

App

== Salebot(Beta) I—.

Data will be transferred from this app. For example: Facebook, HubSpot, Pipedrive, etc.

Event

New bot message |—.

This is an event which triggers the data transfer. For example: when a deal changes, a new lead comes, etc.

Salebot(Beta) account

== Delivery Service |—.

Connect your Salebot(Beta) account to transfer the data.

Add a trigger

9.3 Press button (2) from step 9.1 to "Select an app which receives the data". Make selections (1),
(2), (3) and press "Add a trigger" button (4)



Add an action ® X

Choose an app which receives the data, and specify the action you want to happen automatically.

App

@ ChatArchitect.com for WhatsApp I—.

This app will receive your data. For example: Facebook, Google Sheets, Trello, Slack, etc.

Action

Send a Text I—. ~

This action will be performed automatically when the trigger occurs. For example, createfupdate a row, create a card, send
a message.

ChatArchitect.com for WhatsApp account

® Delivery Service I—.

Cennect your ChatArchitect.com for WhatsApp account to transfer the data.

9.4 In the next appeared window make selections (1), (2) and press "Save" button (3)

ChatArchitect.com for WhatsApp
ChatArchitect.com for WhatsApp: Send a Text

Phone

Salebot(Beta): Client 1D in the messenger |—.

Salebot(Beta): Text message

cance' E

9.5 Now you need to adjust the filter to process only messages from Salebot.pro bot. To do this
press "filter" button (1)



albaTo Solutions  Automations  Apps  History Help v _ fa)

¢ Automations

Automation builder

Receiving & send messages from Salebot 7 Group: Without a group ~

Step 1 - Salebot{Beta): New bot message

& Salebot(Beta): New bot message &
e AT
Delivery Service ~ T
Step 2 - ChatArchitect.com for WhatsApp: Send a Text
ChatArchitect.com for WhatsApp: Send a Text 4
8 W
Delivery Service ~

®

9.6 Adjust filter as shown below (1), (2), (3) and press "Save" button (4)

Filter data

o Set the required conditions to stop or continue the automation. Read instructions

Condition 1

Value Condition

| 1if the message is... ~ = Equals

1if the message is from a client, 0 if it
is from a bot,

S ;_, e

0 + Add a condition

cancel

10 Go to "Automations" page and press the "Start" buttons on both automations (1), (2)



albaTo

All groups

Solutions

® New

QE From template

Automations Apps History

All automations ~

Send messages from Saleb...
* Salebot(Beta) New bot message
+ ChatArchitect.com for Wha... Senda...

Transactions: 0 total / O in 24 hours

D &

Help ~

Q Search

Send messages to Salebot O
* ChatArchitect.com for... Watch New M...
. Salebot(Beta) Botlaunch

Transactions: 0 total / 0 in 24 hours

al

11. Write to your WhatsApp number to test connection. You should receive your message in the

Salebot.pro "Customers" section.

salebot <
PROJECT Q Find a customer...
Delivery Service -

= Filter 2 All

& Workflow

é2,  Customers

Customer
#217800278

@& s CRM

Tasks

‘= Lists

~§ Mailings
Mini-landings

B8
%7 Courses

12. Configure Salebot.pro workflow like on

Premium before 13:10 24.06.2023

Cases @ ® On shift CH  ho0/18/2/4
Customer #217800278
o Last action: 13:39 @ Q D]
Today

‘Without answer ©

Customer #217800278 MNotification

13:39

Transfer customer

Hi

Connect whatsapp bot to send messages to customer

screenshot below:

ses

X



SG|eb0t < Cases @ ® On shift « CH Subscription expired v

PROJECT Q, [~ Primary condition che... #15977644 .+

Delivery Service - i
Condition
I & Workflow Hi I_.

503
& C ers Choice of matching
@ SalebotCRM By the presence of keywords |—. v
@ Tasks Variable for comparison
= Lists Variable for comparison
. -
4 Mailings Advanced settings v
= Mini-landings o o -
#{Hi} Hello

%7 Courses e .
() Broadcasts Y 4 i

— = P
Dol] Statistics I G« & | w 11/4000

PROJECT SETTINGS

@ 8 5| (& 44

@D show link previews

Messengers and chats

Ial

4% Integrations with CRM
7 i |
[F] Payment systems | [ Message 1 3 Theattachment |
! I |
Telephony
%ﬁnns ED Action
88 Templates
| |
= Employees f fo Condition | Calculator
I |
2y Backup copy
= W’Ilrequest 0ol] Analytics
Payment

13. Write to your phone number keyword "Hi". After some delay bot must reply "Hello"

Premium before 13:10 24.06.2023
salebot < Cases @  woOnshit~ | CH oot E
Customer #217800278
PROJECT Q) Find a customer... s Lt action 1359 @ a m -
Delivery Service v Today
= Filter 2 AlL Without answer @

5 Workflow

Cust Customer #217800278 Notification
&8, Customers USIOmer Hi

#217800278 13:39
@ SalebotCRM Hello

() Tasks Bot ©

Customer Today 13:19 Hello



Set up a WhatsApp bot
based on Albato.com

Step by step instruction

1.1 Create an account on Albato.com and go to the Apps section

1.2 Add a connection to ChatArchitect.com for WhatsApp by clicking the Add a connection button

leo ?Q Solutions Beta Automations Apps History Help Billing @gmail.com v I:l

Add a connection | 9

9 ChatArchitect.com for ]
WhatsApp

@ DemocRM 1 v

° Demo online store 1 ~

1.3 Add App ID and Secret ID



q|bq?o Solutions Beta Automations Apps History Help Billing @gmail.com v

Add a connection

ChatArchitect.com for

9 WhatsApp !
My Account
ChatArchitect.com for... ] Title
3/13/2023
My Account ChatArchitect.com for WhatsApp
@ DemocRM 1~

Choose any name for your connection

e Demo online store 1 ~
Application ID

Secret ID

Webhook URL

https://h.albato.com/wh/10080/1Ifvigf/nkbLlI...

Webhook URL

1. Making a bot using Albato tools without third-party integrations

2.1 We approve the message template on app.chatarchitect.com.



Template Format, Text with variables {{1}}, {{2]}, etc. Max
length can be 1,024 characters.

Welcome to ChatArchitect.
What do vou want to know?

A sample message replacing the variables with a
meaningful info, The placeholder is square brackets[ 1.

Welcome to ChatArchitect.
What do you want to know?

Buttons:
O

Contact info

1
2  (Callback .
3 [ support Submit Template

2.2 Add approved template in Albato automation. This message will be sent to all customers who
contact us by default (i.e. if the keywords [Contact info], [Callback] or [Support] are not found)

2.3 To do this, go to the "Automations" section and click the "New" button



Solutions Beta

albaTo

All groups

(®) New | 9

QE From template

Send contacts
*
+ ChatArchitect.com for Wha...

Transactions: 9 total / 7 in 24 hours

Il Pause

2.4

Solutions Beta

albaTo

< Automations

2.5

ChatArchitect.com for... Watch New M...

Automation builder

Automation #233753

Automations Apps History Help

@

All automations

Send Support Info

2

+ ChatArchitect.com for Wha...

Transactions: 5 total / 5 in 24 hours
Il Pause

Automations Apps History Help

Select an app which sends the data

Select an app which receives the data

ChatArchitect.com for... Watch Mew M...
2
Senda... « ChatArchitect.com for Wha... Senda...

Billing @gmail.com v

v Q) Search

Greetings

* ChatArchitect.com for... Watch New M...

Transactions: 14 total | 14 in 24 hours

Il Pause

Billing @gmail.com v

Group: Without a group v

©|®



Set up a trigger

Choose an app which sends the data, and specify the event which starts the automation.

App

{® ChatArchitect.com for WhatsApp

Data will be transferred from this app. For example: Facebook, HubSpot, Pipedrive, etc.

Event

Watch New Messages

This is an event which triggers the data transfer. For example: when a deal changes, a new lead comes, etc.

ChatArchitect.com for WhatsApp account

e My Account ChatArchitect.com for WhatsApp

Connect your ChatArchitect.com for WhatsApp account to transfer the data.

Add a trigger

2.6



qlbcﬁo Solutions Beta Automations Apps History Help Billing @gmail.com v

< Automations

Automation builder

Automation #233753 V4 Group: Without a group v

Step 1 - ChatArchitect.com for WhatsApp: Watch New Messages

ChatArchitect.com for WhatsApp: Watch New Messages &

My Account ChatArchite... ~

®

Select an app which receives the data ° I e

2.7



Add an action ® | X

Choose an app which receives the data, and specify the action you want to happen automatically.
App

@ ChatArchitect.com for WhatsApp

This app will receive your data. For example: Facebook, Google Sheets, Trello, Slack, etc.

Action

Send a Text

w

This action will be performed automatically when the trigger oceurs. For example, create/update a row, create a card, send
a message.

ChatArchitect.com for WhatsApp account

e My Account ChatArchitect.com for WhatsApp

Connect your ChatArchitect.com for WhatsApp account to transfer the data.

»

2.8 Add a rule to return a message to the number from which the message came to us and insert
the text of the message



ChatArchitect.com for WhatsApp
ChatArchitect.com for WhatsApp: Send a Text

Phone

ChatArchitect.com for WhatsApp: Phone

Text

Welcome to ChatArchitect.
What do you want to know? | [Contact info] | [Callback] | [Support]

Cancel

2.9 Add a filter for keywords, at the meeting of which the template will not be sent by default. In
our case, these words are Contact info, Callback and Support.

i Automations

Automation builder

Greetings & Group: Without a group v

Step 1 - ChatArchitect.com for WhatsApp: Watch New Messages
ChatArchitect.com for WhatsApp: Watch New Messages

)

My Account ChatArchite... -

®

Step 2 - ChatArchitect.com for WhatsApp: Send a Text

ChatArchitect.com for WhatsApp: Send a Text =

My Account ChatArchite.., ~

®

2.10 Just do the same as in the screenshot



Fllter data

Condition 1 w

If

Wealch Mew bess... A Does nol conlain .« Comtact info

Comwert to a group of conditions

Condition 2 w
If

Watch Mew Mess... # Does nol comain Suppart

Comwert to a group of conditions
Condition 3 w
If

Wealch Mew hess.. A Does nol conlain .« Callback

Comwert to a group of conditions

&+ hdd acondition

Fanest m

2.11 Add automation to send help messages according to the buttons pressed by customers. In the
example, we will create a rule for the phrase "Contact info" (clicking the [Contact info] button by
the client), the principle is the same for other key phrases / buttons.

Repeat steps 2.3 - 2.8. Only in paragraph 2.8 we add another text with contact information



2.12 Click the filter button

< Automations

Automation builder

Greetings F-d Group: Without a group w

Step 1 - ChatArchitect.com for WhatsApp: Watch Mew Messages
ChatArchitect.com for WhatsApp: Watch New Messages F-g

9

My Account ChatArchite... =~

®

atep 2 ChatArchitect.com for WhatsApp: Send a Text

ChatArchitect.com for WhatsApp: Send a Text 7

My Account ChatArchite...

®

2.13 Set up a filter for our keyword "Contact info"



Filter data

Condition 1

If

Value Condition Value

Watch New Messa... 3 Contains Contact info

Convert to a group of conditions

0 + Add a condition

We return to point 2.2 and do the same for the keywords [Callback] and [Support]

As a result, we will get such a bot:



Be =5 25%8

Hello 5416 ./

Welcome to ChatArchitect.
What do you want to know?

|;-'

Contact info Callback

Support

Contact info 2016 v/

EMAIL: INFO@CHATARCHITECT.COM
WHATSAPP: +421233221242 .,

Support 54,47

Knowledge base
Customer Service

https://support.chatarchitect.com/I
_eng/knowledge_base/







