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WhatsApp Cloud API, hosted by Meta, is the official WhatsApp Business Platform API used for
business messaging. This collection contains common queries, sample responses, and links to
supporting documentation that can help you quickly get started with the API.

Cloud API Overview
Cloud API allows medium and large businesses to communicate with customers at scale. Using the
API, businesses can build systems that connect thousands of customers with agents or bots,
enabling both programmatic and manual communication. Additionally, businesses can integrate
the API with numerous backend systems, such as CRM and marketing platforms.
https://developers.facebook.com/docs/whatsapp/cloud-api/overview

Getting Started with Cloud API
To use the API and this collection you must have a Meta business portfolio, a WhatsApp Business
Account, and a business phone number. If you complete the steps in the Cloud API Get Started
guide, these assets will be created for you.
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/documentation/business-messaging/whatsapp/reference/whatsapp-business-phone-number/phone-number-api/v23.0.md/
https://developers.facebook.com/docs/whatsapp/cloud-api
https://developers.facebook.com/docs/whatsapp/cloud-api/overview
https://developers.facebook.com/docs/whatsapp/cloud-api/get-started


Get Started as a Solution Partner
This guide goes over the steps Solution Partners need to take in order to offer the Cloud API to their
customers.

Migrating from On-Premises API to Cloud API
This guide explains how to migrate business phone numbers from On-Premises API to Cloud API.

Environment
This collection has a corresponding WhatsApp Cloud API Postman environment which you must
select when using the collection. Set current values for the variables defined in this environment if
you wish to use the collection to perform queries.
You can find most of these values in the WhatsApp Manager or the WhatsApp > Getting Started
panel in the app dashboard. However, if you have an access token and your business portfolio ID,
you can use queries in the collection to get the remaining values.

Access tokens
The API supports both user and system user access tokens. You can get a user access token by
loading your app in the app dashboard and navigating to the WhatsApp > Getting Started panel.
Since user access tokens expire after 24 hours, you'll likely want to generate a system user access
token, which lasts up to 60 days (or permanently, if you wish). See Access Tokens to learn how to
create a system user and system user access token.
Once you have your token, save it as a current value in the environment.

Business portfolio ID
You can get your business portfolio ID by signing into the Meta Business Suite. The ID appears in
the URL as the business_id query string parameter value. Once you save this as a current value in

https://developers.facebook.com/docs/whatsapp/solution-providers/get-started-for-solution-partners
https://developers.facebook.com/docs/whatsapp/cloud-api/guides/migrating-from-onprem-to-cloud
https://l.facebook.com/l.php?u=https%3A%2F%2Flearning.postman.com%2Fdocs%2Fsending-requests%2Fmanaging-environments%2F&h=AT6DPVrZHA9quGrSLClWdbGWDoT_rDx7E37l5mfS5F-xVAWDqA19CPgE7KY16Z0xX3wZ9dOdjSsqV4hAMUo1vFsvKBID2szjObhDhGLXQb38rs9BKzUmBvWPHG0WVI8cRILz_8Ia07RLlVtf_WFSyg
https://business.facebook.com/wa/manage/home/
https://developers.facebook.com/apps
https://developers.facebook.com/apps
https://developers.facebook.com/docs/whatsapp/business-management-api/get-started#access-tokens
https://business.facebook.com


the environment, go to the WhatsApp Business Account (WABA) folder and run the Get all owned
WABAs query. This will return your WABA ID, which you can save to your environment and then use
to determine your business phone number ID.

Permissions
The API only relies on two permissions:
whatsapp_business_management
whatsapp_business_messaging
Note that if you get a user access token from the app dashboard, your app will automatically be
granted these permissions (by you, on your behalf), so you can use the token to test right away.
Queries that target your business portfolio require the business_management permission, which
you may also need based on your business use case. Most developers do not need this permission,
however, as accessing your business portfolio is uncommon, and the Meta Business Suite provides
nearly all of this functionality anyway.

Access token debugger
You can paste any token you generate into the access token debugger to see what type of token it
is and what permission you have granted to your app.

Pagination
Endpoints that return lists/collections may paginate results (you'll see previous and next properties
in the response). Use the URLs from these properties to get the previous or next set of results. Note
that if you click one of these links in Postman, it will open a new query in a new tab which you must
save before running (otherwise it can't read your environment variables), so you may wish to cut
and paste the URL and run the query in the same tab in which it was returned.
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