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This guide helps developers quickly get started with the WhatsApp Cloud API. It covers the basic
setup steps, including registering as a developer, creating a Meta app, sending your first message,
and setting up a test webhook endpoint. You’ll also learn how to generate secure access tokens
and send both template and non-template messages. Advanced features and further resources are
introduced for deeper exploration.

Download the Sample App
The Jasper’s Market sample app contains all of the messages and code used in the Jasper’s Market
demo. You can use this sample app to learn how to build an application that sends and handles
WhatsApp Cloud API data.
Download the Jasper’s Market Sample App

Prerequisites
You must have a Facebook account or a managed Meta account.You must be registered as a
developer. 

If you have not registered as a developer, navigate to
https://developers.facebook.com/async/registration/ and follow the prompts.You need access to a
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device with WhatsApp on it so you can send and receive test messages during setup.

Step 1. Create a New Meta Developer App
and Set Up with WhatsApp
You need to create a Meta developer app and set the app up with the WhatsApp use case.
Click on “Go to App Dashboard” and follow the instructions below to get started.
Go to App Dashboard

If you already have a Meta app

Select your existing app in the App Dashboard.Click on Add use cases.Select Connect with
customers through WhatsApp and follow the prompts to add the use case to your app. 

Note: If you do not have a Meta Business Portfolio, you will create one during this process.

If you do not have a Meta app

Follow the prompts in the App Dashboard to create a new app. 

Select the Connect with customers through WhatsApp use case.Select an existing Business
Portfolio or follow the prompts to create a new one.Finish creating your app.Once your app has
been created, select Use cases (pencil icon) from the sidebar.

Step 2. Connect Your Meta App to a
WhatsApp Business Account
After creating your Meta app, you need to connect it to a WhatsApp Business Account. This
connection allows your app to access the WhatsApp Cloud API and send messages on behalf of
your business.

Navigate to the App Dashboard and select your app.Click on Use cases (pencil icon) in the
sidebar.Under your Connect with customers through WhatsApp use case, click Customize.In
the API Setup section, select an existing WhatsApp Business Account or create a new one: 
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To use an existing account: Select the WhatsApp Business Account from the dropdown menu.To
create a new account: Click Create a WhatsApp Business Account and follow the prompts to
set up your business profile.Once connected, you will see your WhatsApp Business Account ID
displayed in the API Setup panel. 

Save this ID for use in API calls.

Step 3. Send Your First Template Message
With your new app set up, let’s send your first message on WhatsApp.

Click on Use cases (pencil icon) on the sidebar.Under your Connect with customers through
WhatsApp use case, click Customize.In Quickstart, click on the Start using the API button and
follow the first 2 steps to send the hello_world  template message to a phone number of your
choosing. 

Make sure to retain both your test phone number ID and WhatsApp Business Account ID for later
use.Once you receive the message you sent, make sure to reply back to keep the conversation
going.

Step 5. Create a System User and
Generate a Permanent Access Token
The temporary access token you created to send the hello_world  template message expires
quickly and is not suitable for development purposes. So you should create a permanent token for
use across the WhatsApp Business Platform.

Navigate to Business Settings⁠ and click System users in the sidebar.Click the Add+ button in the
upper-right corner and follow the prompts to create a new system user.Select the new system user
you created, and click Assign Assets.

Select your app and toggle Manage app under Full control.Select your WhatsApp account and
toggle Manage WhatsApp Business Accounts under Full control.Click the Assign assets
button.Click Generate token.

Note: If you created a new Meta Business Portfolio during app creation, a
WhatsApp Business Account may have been automatically created for you.
Verify the connection in the API Setup section before proceeding.
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Follow the prompts to generate your token.Add the following permissions to the token: 

business_managementwhatsapp_business_messagingwhatsapp_business_managementCopy the
token and store it in a secure place to be used in the later steps.

Step 7. Finish
The WhatsApp Cloud API enables you to send messages and receive webhooks—these are the
fundamental building blocks for messaging integration. Beyond these basics, the API offers
additional features such as group creation and management, as well as support for calling. To
explore these advanced capabilities, check out the “Learn more” section below.

Learn more
Learn about the different types of non-template messagesLearn how to create and send template
messagesLearn how to create and manage WhatsApp groups via APILearn how to send and receive
calls on WhatsApp via APILearn how to add a business phone numberLearn how to set up your own
webhook serverBecome a Solution ProviderView WhatsApp API OpenAPI Specification⁠
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