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This feature is currently only available to approved Select Solution and Premier Solution

Partners. See our Sign up for partner-led business verification? Help Center article to learn how to

request approval.

By default, the website field is required in the business portfolio screen. If you have been approved

for Partner-led Business Verification however, the website field will become optional and will be
accompanied by a My business does not have a website or profile page checkbox:
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When a business customer checks this box and completes the flow, the customer's WhatsApp

assets and exchangeable token code will be generated and returned in a message event and

JavaScript response, as usual.

However, the account update webhook that's triggered when the customer completes the flow will
have event set to PARTNER CLIENT CERTIFICATION NEEDED , which indicates that you must verify their
business as part of the onboarding process.

Onboard the customer as you normally would, and when you're done, complete the steps

described in our Partner-led Business Verification document to verify their business. The

customer will not be able to send messages until their business is verified.

Onboarding business customers as a Solution ProviderOnboarding business customers as a Tech

Provider
Note that if you are unable to verify your customer's business, the customer must first add a

website on their own using Meta Business Suite > Settings > Business info?, or they won't be able

to send messages. Once they have added a website and it has been accepted, they can also verify

their business? on their own, if they choose to do so.
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