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Single-product message templates

Updated: Mar 3, 2026
This document describes single-product message (SPM) templates, their uses, and how to use

them.

SPM templates are marketing templates that allow you to present a single product from your
ecommerce catalog, accompanied by a product image, product title, and product price (all pulled
from your product within your catalog), along with customizable body text, optional footer text, and
an interactive View button.
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Product title O Echeveria

$25.00

Use code 250FF to get 25% Card body text

off our newest succulent!

Offer ends September 30,
2024

3:33PM
LView bution SRR

WhatsApp users can tap the button to see details about the product, and can add or remove the
product from the WhatsApp shopping cart:
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Echeveria

$25.00

With their water-storing leaves, echeveria thrives
on minimal attention, making them an ideal choice
for both seasoned plant enthusiasts... See more

https://webhooks.herokuapp.com/echeveria

Message business

Add to order request

If the WhatsApp user adds the product to the cart and submits an order, you will be notified via
webhook and the user will see that an order has been placed:

Order via catalog

£ = 1item
$25.00 (estimated total)
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View details

Users who place an order are also able to use the View details button to see information about the
order:



=

Close Your sent cart
1item
d . $25.00 -
Echeveria Quantity 1
Total $25.00 (estimated)

August 9, 2024 at 3:46PM

The business will confirm your order and final total price,
including any discounts, taxes and shipping fees.

Limitations

Customers must be using WhatsApp v2.22.24 or greater.Message forwarding is disabled for SPM
templates.

Catalogs

You must have an ecommerce product catalog, with inventory, connected to your WhatsApp

Business Account. See the Cloud APl Commerce guide to learn more about connecting a catalog to
your account.
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https://support.chatarchitect.com/books/meta-whatsapp/page/catalogs-overview-developer-documentation

