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This document explains how pricing works on the WhatsApp Business Platform.

Cloud API and Marketing Messages API for
WhatsApp
To align with industry-standards, effective July 1, 2025, Meta now charges on a per-message
basis:
You are only charged when a template message is delivered ().Rates vary based on the template’s
category and the recipient WhatsApp phone number’s country calling code.
Meta provides value to businesses in several ways:
All non-template messages are free (, , and so on). These can only be sent within an open customer
service window. See Sending messages for a list of message types.Utility templates delivered
within an open customer service window are free.You can unlock lower rates for utility and
authentication template messages, based on messaging volume.All messages are free for 72
hours, including template messages, if sent within an open free entry point window.

Pricing explainer
Our pricing explainer PDF outlines how Meta charges and the various ways Meta provides value to
businesses, in PDF form:
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Pricing Explainer PDF

Message template categories
Unlike non-template messages, template messages are the only message type that can be sent
outside of a customer service window. Templates can be categorized as:
MarketingUtilityAuthentication
See Template categorization to learn how template categorization works.

Template messages vs. non-template messages
Diagram showing template messages vs non-template messages pricing
CSW = Customer service windowFEP = Free entry point window
Businesses are responsible for reviewing the category assigned to their approved templates.
Whenever a template is used, a business accepts the charges associated with the category applied
to the template at time of use.

Charge example
In the example below, a business sends 4 messages to a WhatsApp user but is only charged for 2
(1 marketing charge, 1 utility charge).

Hour Action Rate Reason

0 You send a marketing
template message to a
WhatsApp user, promoting
your new product.

Marketing All marketing template
messages are charged.

2 The user messages you
about the product.
This opens a 24 hour
customer service window
(“CSW”).

- Messages sent from a
WhatsApp user to a
business are not charged.

3 You send a text message to
the user (), describing the
product in more detail.

None All non-template messages
are free within an open
customer service window.

4 The user purchases the
product and you send them
a utility template
confirming their order.

None The CSW is still open, and
utility templates sent within
an open CSW are free.

26 The CSW closes, which
means you can no longer
send non-template
messages.

- 24 hours have passed since
the user last messaged
you.
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Hour Action Rate Reason

30 You send a utility template
message to the user,
updating them on their
order.

Utility Utility template messages
sent outside of a CSW are
charged, and no open CSW
exists between you and the
user.

Pricing calendar
To better enable our customers to plan and prepare for pricing updates, the following pricing
calendar applies for messaging and voice on the WhatsApp Business Platform:
Meta may update pricing only on the 1st day of each quarter, thus up to 4 times per year: January
1, April 1, July 1, and/or October 1.Meta will provide advanced notice that is better aligned to the
effort required to implement different types of pricing updates, per below:

Type of pricing update Examples Minimum advance notice

Rate card update Updating the rate for a given
market–product
Updating the volume tiers for a given
market–product (utility and
authentication only)
Moving a market from one pricing
region (e.g. “Other”) to another or to
be standalone on the rate card

1 month

Pricing model add-on Our July 1, 2025, introduction of new
volume tiers for utility and
authentication messages

3 months

Pricing model change Our July 1, 2025 update to our pricing
model, from conversation-based
pricing to per-message pricing

6 months

Rates
Rates vary based on template category, volume tier, and country/region rate.

Rate cards and volume tiers
These rate cards reflect our current rates and volume tiers, effective April 1, 2026, based on
WhatsApp Business Account timezone. This information is also available interactively on our
WhatsApp Business website⁠.
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Currency Rates(CSV) Volume tiers(CSV) Rates and Volume
tiers(PDF)

USD USD rates USD volume tiers USD rates and volume tiers

AED AED rates AED volume tiers AED rates and volume tiers

ARS ARS rates ARS volume tiers ARS rates and volume tiers

AUD AUD rates AUD volume tiers AUD rates and volume tiers

CLP CLP rates CLP volume tiers CLP rates and volume tiers

COP COP rates COP volume tiers COP rates and volume tiers

EUR EUR rates EUR volume tiers EUR rates and volume tiers

GBP GBP rates GBP volume tiers GBP rates and volume tiers

IDR IDR rates IDR volume tiers IDR rates and volume tiers

INR INR rates INR volume tiers INR rates and volume tiers

MXN MXN rates MXN volume tiers MXN rates and volume tiers

MYR MYR rates MYR volume tiers MYR rates and volume tiers

PEN PEN rates PEN volume tiers PEN rates and volume tiers

SAR SAR rates SAR volume tiers SAR rates and volume tiers

SGD SGD rates SGD volume tiers SGD rates and volume tiers

Updates to rate cards
Below represents future updates to our rates. See our rate cards above for current rates.
Rate cards effective July 1, 2026
Effective July 1, 2026, as of 9am PT – Eligible customers can create new WhatsApp Business
Accounts in BRL (Brazilian Reals). This is only available for Solution Partners and directly-integrated
clients whose Sold-To country is Brazil in Billing Hub⁠. Per our pricing calendar, Meta will publish per-
message rates in BRL by June 1, 2026.
Billing localization for India and Brazil
Meta is introducing billing localization to help eligible customers to better manage costs of
messaging amidst currency fluctuations. This will apply to the markets below, and specifically to
Solution Partners and directly-integrated clients whose Sold-To country in Billing Hub is a market
below:
India⁠ – As of January 1, 2026.Brazil⁠ – As of July 1, 2026.
Previous updates
Effective April 1, 2026 at 12am by WhatsApp Business Account timezone, the rate updates below
applied: Saudi Arabia – Higher marketing message rate.India – Higher authentication-international
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https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F657390524_1323578592918273_4600281384332236597_n.csv%3F_nc_cat%3D100%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3Dg54E2ujFNVQQ7kNvwE3QnKj%26_nc_oc%3DAdq7IvJi23cX7TF8QCUULO_d5suAzF00YZP-d3Ph5qEwoAjNw7LTELuviLCsZLbXwRE%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DtV41OXcOid2QVi7dt6ux-g%26_nc_ss%3D7a389%26oh%3D00_Af3VE_t1Q5ImDlLyMFEDCo9HNwlv5wRE7UlXBWfwHCOChw%26oe%3D69D2B6CC&h=AT4MhgU_Maw3T7b41bBm0tvlUTrsF1c8PWy7htP4t3c5H-q_VNvXDpdMml30baumPIXM7GKRxq6wQRzOthX245dWty13Acyiq9h4Tq2F1wG6B9MUEuJbb1qie4vZmKkkD4-4c0CJOSuAXH7bT8ETtw
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F659715668_1430246044847155_4540340237943015913_n.pdf%3F_nc_cat%3D105%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3DSC5HhjOG3NgQ7kNvwF3h8VB%26_nc_oc%3DAdprcAypZt2GslfuI0NbH2xjU2_SsAJnwrxYzKj7MIkONyru3HnP41svi5k3WsWNym0%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DtV41OXcOid2QVi7dt6ux-g%26_nc_ss%3D7a389%26oh%3D00_Af0v80LHnocvpr3ADQTTY3thqchLXiqk5_hfK3ygcIY39w%26oe%3D69D2A0D7&h=AT4MhgU_Maw3T7b41bBm0tvlUTrsF1c8PWy7htP4t3c5H-q_VNvXDpdMml30baumPIXM7GKRxq6wQRzOthX245dWty13Acyiq9h4Tq2F1wG6B9MUEuJbb1qie4vZmKkkD4-4c0CJOSuAXH7bT8ETtw
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F658376025_1003284798690933_380775706448839675_n.csv%3F_nc_cat%3D110%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3Dq2zLxBVt82AQ7kNvwHs5YZj%26_nc_oc%3DAdrcH3aFdzreaYA4gxNNShTh55Gje_1B4DBIRbbKyPwgGd-U8PKdrK4MqWTOtpK1PF0%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DtV41OXcOid2QVi7dt6ux-g%26_nc_ss%3D7a389%26oh%3D00_Af1F7NF87KfxME2pNZlJqFq_F3hOyy_pxdGDWYArA0bzqw%26oe%3D69D2B9D9&h=AT4MhgU_Maw3T7b41bBm0tvlUTrsF1c8PWy7htP4t3c5H-q_VNvXDpdMml30baumPIXM7GKRxq6wQRzOthX245dWty13Acyiq9h4Tq2F1wG6B9MUEuJbb1qie4vZmKkkD4-4c0CJOSuAXH7bT8ETtw
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F644697449_872977558897233_1162427474351345029_n.csv%3F_nc_cat%3D110%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3DqdvKfGg33WUQ7kNvwGsqIbY%26_nc_oc%3DAdoqg6lfEe5dkxsbiorsgBx1edE6zjPh6nGnvOWjTQXB_NGOJVVp66ib6JOuXGATf3w%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DtV41OXcOid2QVi7dt6ux-g%26_nc_ss%3D7a389%26oh%3D00_Af08kPTlsKCHANEG0b51xAm7bbbdYsrt3eIoG9ah72MU7A%26oe%3D69D2BAAA&h=AT4MhgU_Maw3T7b41bBm0tvlUTrsF1c8PWy7htP4t3c5H-q_VNvXDpdMml30baumPIXM7GKRxq6wQRzOthX245dWty13Acyiq9h4Tq2F1wG6B9MUEuJbb1qie4vZmKkkD4-4c0CJOSuAXH7bT8ETtw
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F657331520_776075755351281_7228800101553503856_n.pdf%3F_nc_cat%3D105%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3Do8MPOnQEjP4Q7kNvwHN36MK%26_nc_oc%3DAdqjzh_YuFFHSJu2AMOVeht6ZYW4iPkL3cy3Eua_6lxGfropBG1MzF2o9tSTKUu1WuQ%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DtV41OXcOid2QVi7dt6ux-g%26_nc_ss%3D7a389%26oh%3D00_Af0Oi6fezcS8qK4MguBs4xfA5lMKd0iCKce0muxseg2wFA%26oe%3D69D2A717&h=AT4MhgU_Maw3T7b41bBm0tvlUTrsF1c8PWy7htP4t3c5H-q_VNvXDpdMml30baumPIXM7GKRxq6wQRzOthX245dWty13Acyiq9h4Tq2F1wG6B9MUEuJbb1qie4vZmKkkD4-4c0CJOSuAXH7bT8ETtw
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F657709960_929399026516735_8296747819736583770_n.csv%3F_nc_cat%3D108%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3DmGb0axbLy34Q7kNvwFjLl8y%26_nc_oc%3DAdpb2hXLeshVHs20Br88JEduWhIy-8pjAfpRin2zROMCZpAjQM500SkvnRV6zBv3xHc%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DtV41OXcOid2QVi7dt6ux-g%26_nc_ss%3D7a389%26oh%3D00_Af29uWyhB7uVuTqJ8xjGe6JVfcg1BJmYESCKtOCrordXRw%26oe%3D69D2971F&h=AT4MhgU_Maw3T7b41bBm0tvlUTrsF1c8PWy7htP4t3c5H-q_VNvXDpdMml30baumPIXM7GKRxq6wQRzOthX245dWty13Acyiq9h4Tq2F1wG6B9MUEuJbb1qie4vZmKkkD4-4c0CJOSuAXH7bT8ETtw
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F658877363_974333738451626_10644079250356811_n.csv%3F_nc_cat%3D108%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3DZJKhtSctBpoQ7kNvwGCERNI%26_nc_oc%3DAdr1q5xiDId4KAHUhmCQLjjMPYRTF15R4M-kKifjKk5Ys_1su5KrqfahdqT_YFNj5Q0%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DtV41OXcOid2QVi7dt6ux-g%26_nc_ss%3D7a389%26oh%3D00_Af0odwcvvDzWE_s0gAvdGSQpalNSapcruszrYC-avoU7AA%26oe%3D69D2C304&h=AT4MhgU_Maw3T7b41bBm0tvlUTrsF1c8PWy7htP4t3c5H-q_VNvXDpdMml30baumPIXM7GKRxq6wQRzOthX245dWty13Acyiq9h4Tq2F1wG6B9MUEuJbb1qie4vZmKkkD4-4c0CJOSuAXH7bT8ETtw
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F657850846_911105678357126_3968878166928686158_n.pdf%3F_nc_cat%3D111%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3DwNUDGStg50QQ7kNvwHI8rHR%26_nc_oc%3DAdqVRcJE60xEPf1XZrUdCN1O0RFi-JLT4o4QdYrzktrYEoN1NjbYX-enke9N3eXOyDU%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DtV41OXcOid2QVi7dt6ux-g%26_nc_ss%3D7a389%26oh%3D00_Af0rcUXhxKWHNy6UWJkpnBmcGdve0-SIms7Vj1hf1c8H9Q%26oe%3D69D29986&h=AT4MhgU_Maw3T7b41bBm0tvlUTrsF1c8PWy7htP4t3c5H-q_VNvXDpdMml30baumPIXM7GKRxq6wQRzOthX245dWty13Acyiq9h4Tq2F1wG6B9MUEuJbb1qie4vZmKkkD4-4c0CJOSuAXH7bT8ETtw
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F660043621_2237704266761118_7421728136795961522_n.csv%3F_nc_cat%3D110%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3DV3IoaWhQWcEQ7kNvwH3B18c%26_nc_oc%3DAdrhAQSY2zZfpUPLPtFR4zcuFjnLALeOTtj6clzxRet8cn1PPKcD992h7ND7U90_nAI%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DtV41OXcOid2QVi7dt6ux-g%26_nc_ss%3D7a389%26oh%3D00_Af2aF3kF6OpqEDQRPzD2gCISiCfihmfg8DorT-T9A6jpEw%26oe%3D69D29B28&h=AT4MhgU_Maw3T7b41bBm0tvlUTrsF1c8PWy7htP4t3c5H-q_VNvXDpdMml30baumPIXM7GKRxq6wQRzOthX245dWty13Acyiq9h4Tq2F1wG6B9MUEuJbb1qie4vZmKkkD4-4c0CJOSuAXH7bT8ETtw
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F657387308_959332913209901_2555992912720728902_n.csv%3F_nc_cat%3D100%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3DsPkUGQdpM1MQ7kNvwEXVlty%26_nc_oc%3DAdow1ksIy6CNx3K35DrKRb-xVan6P1IKP7awJguQVZxDjirEidK6Ng0Rvc7BCUkP7Pc%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DtV41OXcOid2QVi7dt6ux-g%26_nc_ss%3D7a389%26oh%3D00_Af1oOllcGt8_mmgJ2cXNsSxA3RjXfyUyy-i3exFs1czNng%26oe%3D69D29761&h=AT4MhgU_Maw3T7b41bBm0tvlUTrsF1c8PWy7htP4t3c5H-q_VNvXDpdMml30baumPIXM7GKRxq6wQRzOthX245dWty13Acyiq9h4Tq2F1wG6B9MUEuJbb1qie4vZmKkkD4-4c0CJOSuAXH7bT8ETtw
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F657334932_936571245746515_7562426679184145352_n.pdf%3F_nc_cat%3D106%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3DEXxE0su1rR4Q7kNvwGE5mNY%26_nc_oc%3DAdpTd4n_WCBCvxSVFTfgrkyRCzK-BX192eYvS9LQB_IuEBAbsdxp7M5SRsGzR5vHmmo%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DtV41OXcOid2QVi7dt6ux-g%26_nc_ss%3D7a389%26oh%3D00_Af3VpBqeJUiItm06viiNqNBenIghzxXFqHR3qBuRbuunsQ%26oe%3D69D2C031&h=AT4MhgU_Maw3T7b41bBm0tvlUTrsF1c8PWy7htP4t3c5H-q_VNvXDpdMml30baumPIXM7GKRxq6wQRzOthX245dWty13Acyiq9h4Tq2F1wG6B9MUEuJbb1qie4vZmKkkD4-4c0CJOSuAXH7bT8ETtw
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F658854530_802348715803555_6244498368048976092_n.csv%3F_nc_cat%3D106%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3DyM209fDNGzkQ7kNvwHS18jW%26_nc_oc%3DAdoMOsnMYtRniN9E4fGrKXnj4W-3t2k3aaSSoquBFNfr4p0-ZcpZhLuO-x-I_Qz8gcM%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DtV41OXcOid2QVi7dt6ux-g%26_nc_ss%3D7a389%26oh%3D00_Af0hU7bdZgqNNZq61IiPCvheZInkbP_4djv6DSUDe44Biw%26oe%3D69D2A532&h=AT4MhgU_Maw3T7b41bBm0tvlUTrsF1c8PWy7htP4t3c5H-q_VNvXDpdMml30baumPIXM7GKRxq6wQRzOthX245dWty13Acyiq9h4Tq2F1wG6B9MUEuJbb1qie4vZmKkkD4-4c0CJOSuAXH7bT8ETtw
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F662327285_3467273556755930_83383289506549847_n.csv%3F_nc_cat%3D111%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3Dzd-61m86l_gQ7kNvwHigGsS%26_nc_oc%3DAdqkx8XgoOgC1eelMgtEKwO6JfxvQ1f0ugDkeA_g9FNUsnUJ3xnC4GA2GMOHqOkweCY%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DtV41OXcOid2QVi7dt6ux-g%26_nc_ss%3D7a389%26oh%3D00_Af0toRU101JTrltt8tzgXZEcEWTeNTTVCd43IHFbE702Gw%26oe%3D69D28D72&h=AT4MhgU_Maw3T7b41bBm0tvlUTrsF1c8PWy7htP4t3c5H-q_VNvXDpdMml30baumPIXM7GKRxq6wQRzOthX245dWty13Acyiq9h4Tq2F1wG6B9MUEuJbb1qie4vZmKkkD4-4c0CJOSuAXH7bT8ETtw
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F660604120_1279430230823109_503120459361856933_n.pdf%3F_nc_cat%3D102%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3DrL8B9rEipZkQ7kNvwFhs_QL%26_nc_oc%3DAdri2bRwddaa-kah3NVF1foi2_-RsslzUJtlp0B_NwDmfU013HYyC4be2x59VSv3_T8%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DtV41OXcOid2QVi7dt6ux-g%26_nc_ss%3D7a389%26oh%3D00_Af0R4iMp2YXU7XKRfWJzNuNvl6VRDB92fjq8flBXbOuo4w%26oe%3D69D2A7B3&h=AT4MhgU_Maw3T7b41bBm0tvlUTrsF1c8PWy7htP4t3c5H-q_VNvXDpdMml30baumPIXM7GKRxq6wQRzOthX245dWty13Acyiq9h4Tq2F1wG6B9MUEuJbb1qie4vZmKkkD4-4c0CJOSuAXH7bT8ETtw
https://business.facebook.com/billing_hub/legal_entities
https://support.chatarchitect.com/books/meta-whatsapp/page/pricing-on-the-whatsapp-business-platform-developer-documentation
https://www.facebook.com/business/help/2301408543603167
https://www.facebook.com/business/help/4344414845795884


rate.Pakistan – Higher utility and authentication rates. No change to the authentication-
international rate.Turkey – Lower utility and authentication rates.8 new billing currencies
introduced: ARS (Argentina), CLP (Chile), COP (Colombia), MYR (Malaysia), PEN (Peru), SAR (Saudi
Arabia), SGD (Singapore), AED (United Arab Emirates).Effective January 1, 2026 at 12am by
WhatsApp Business Account timezone, the rate updates below applied: India - Higher marketing
rate.France, Egypt - Lower marketing rates.North America - Lower utility and authentication rates.
Effective October 1, 2025 at 12am by WhatsApp Business Account timezone, the rate updates
below applied: Colombia – Higher utility and authentication rates.Mexico – Lower marketing rates.
United Arab Emirates – Higher marketing message rate.Argentina, Egypt, Saudi Arabia – Lower
utility and authentication rates.Zimbabwe is mapped to our “Rest of Africa” region vs. “Other”.
Messages delivered to WhatsApp users with a +263 country calling code (Zimbabwe) will be
charged “Rest of Africa” rates.Effective July 1, 2025 – Lower utility and authentication message
rates across several markets, to ensure pricing is on-par to alternate channels for these use cases.
Marketing conversation rates became marketing message rates.Effective April 1, 2025 – Lowered
authentication-international conversation rates for Egypt, Nigeria, Pakistan, and South Africa.
Effective February 1, 2025 – Lowered authentication conversation rates for Egypt, Malaysia,
Nigeria, Pakistan, Saudi Arabia, South Africa, and the United Arab Emirates.Effective November 1,
2024 – Service conversations are now free for all businesses.Effective October 1, 2024 – Updated
marketing conversation rates in India, Saudi Arabia, the United Arab Emirates, and the United
Kingdom.Effective August 1, 2024 – Lowered utility conversation rates.

Authentication-international rates
Specific countries have an authentication-international rate. Our rate cards reflect these rates. See
Authentication-International rates to learn about these rates and if they apply to you.

Country calling codes
Charges for conversations are based on the country calling code of the recipient WhatsApp phone
number. The table below shows how Meta maps country calling codes to countries or regions. If a
country is not listed below, it maps to Other.
This information is also available in a CSV file:
Country Calling Codes and Regional Rate Mapping CSV

Markets Calling Code
(and network prefix if applicable)

https://support.chatarchitect.com/books/meta-whatsapp/page/authentication-international-rates-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/pricing-on-the-whatsapp-business-platform-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/conversation-based-pricing-deprecated-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/pricing-on-the-whatsapp-business-platform-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/pricing-on-the-whatsapp-business-platform-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/authentication-international-rates-developer-documentation
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F559604326_1510649803514615_3972087685039081235_n.csv%3F_nc_cat%3D111%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3D5468yzkBKqcQ7kNvwHAg0R7%26_nc_oc%3DAdqgnE4UfDnP6GmzH7P2e-LHO-TmicvYU3mhLDGrlS3RQCW1hseCO0JJKGlZEdlL5gI%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DtV41OXcOid2QVi7dt6ux-g%26_nc_ss%3D7a389%26oh%3D00_Af1bfsdOgnf9Hpaz5LeO9XO7_7fuBAVwG4MtUMCesJhV7Q%26oe%3D69D2A893&h=AT4MhgU_Maw3T7b41bBm0tvlUTrsF1c8PWy7htP4t3c5H-q_VNvXDpdMml30baumPIXM7GKRxq6wQRzOthX245dWty13Acyiq9h4Tq2F1wG6B9MUEuJbb1qie4vZmKkkD4-4c0CJOSuAXH7bT8ETtw


Countries
Argentina

Brazil

Chile

Colombia

Egypt

France

Germany

India

Indonesia

Israel

Italy

Malaysia

Mexico

Netherlands

Nigeria

Pakistan

Peru

Russia

Saudi Arabia

South Africa

Spain

Turkey

United Arab Emirates

United Kingdom

54

55

56

57

20

33

49

91

62

972

39

60

52

31

234

92

51

7

966

27

34

90

971

44

North America
Canada

United States

1

1



Rest of Africa
Algeria

Angola

Benin

Botswana

Burkina Faso

Burundi

Cameroon

Chad

Republic of the Congo (Brazzaville)

Eritrea

Ethiopia

Gabon

Gambia

Ghana

Guinea-Bissau

Ivory Coast

Kenya

Lesotho

Liberia

Libya

Madagascar

Malawi

Mali

Mauritania

Morocco

Mozambique

Namibia

Niger

Rwanda

Senegal

Sierra Leone

Somalia

South Sudan

Sudan

Swaziland

Tanzania

Togo

Tunisia

Uganda

Zambia

Zimbabwe

213

244

229

267

226

257

237

235

242

291

251

241

220

233

245

225

254

266

231

218

261

265

223

222

212

258

264

227

250

221

232

252

211

249

268

255

228

216

256

260

263



Rest of Asia Pacific
Afghanistan

Australia

Bangladesh

Cambodia

China

Hong Kong

Japan

Laos

Mongolia

Nepal

New Zealand

Papua New Guinea

Philippines

Singapore

Sri Lanka

Taiwan

Tajikistan

Thailand

Turkmenistan

Uzbekistan

Vietnam

93

61

880

855

86

852

81

856

976

977

64

675

63

65

94

886

992

66

993

998

84



Rest of Central and Eastern Europe
Albania

Armenia

Azerbaijan

Belarus

Bulgaria

Croatia

Czech Republic

Georgia

Greece

Hungary

Latvia

Lithuania

Moldova

North Macedonia

Poland

Romania

Serbia

Slovakia

Slovenia

Ukraine

355

374

994

375

359

385

420

995

30

36

371

370

373

389

48

40

381

421

386

380



Rest of Western Europe
Austria

Belgium

Denmark

Finland

Ireland

Norway

Portugal

Sweden

Switzerland

43

32

45

358

353

47

351

46

41

Rest of Latin America
Bolivia

Costa Rica

Dominican Republic

Ecuador

El Salvador

Guatemala

Haiti

Honduras

Jamaica

Nicaragua

Panama

Paraguay

Puerto Rico

Uruguay

Venezuela

591

506

1 (809, 829, 849)

593

503

502

509

504

1 (658, 876)

505

507

595

1 (787, 939)

598

58



Rest of Middle East
Bahrain

Iraq

Jordan

Kuwait

Lebanon

Oman

Qatar

Yemen

973

964

962

965

961

968

974

967

Other
All other countries

Varies by country

Volume tiers
You can unlock lower utility and authentication rates based on the number of messages you send
in a month.

Tiering accrual
Messages are aggregated at the business portfolio level, across all WhatsApp Business
Accounts (WABAs) owned by the portfolio — To determine what tier rates may apply in a
given month for a given market–category pair, Meta aggregates messages across all of a business
portfolio’s WABAs for each market-category pair (e.g., Brazil–authentication, Brazil–utility,
India–authentication, and so on).Only messages that are charged count toward the tiers —
Thus, the following messages do not count: Utility templates delivered to WhatsApp users within an
open customer service window.Utility templates delivered within a free entry point window.
Volume tiers will be determined solely by Meta — All insights data is approximate due to
small variations in data processing. Undue reliance should not be placed on insights data.

Key dynamics
Tiers are market–category specific — Volume tiers are aligned to our rate cards and differ by
market (e.g., Brazil or Rest of Latin America) and category (utility, authentication).Rates are tier-
specific — When a business sends enough messages at a given market–category pair to reach the
next tier, they unlock the rate of the next tier, specifically for messages in that tier. This rate
applies across all of their WABAs.Tiers reset monthly — At the start of the next month (12am
WABA timezone), message count resets to 0 and businesses begin to accrue messages toward that
month.



Volume tiers examples
The table below is illustrative and only highlights the dynamics of volume tiers. Please refer to our
rate cards to see the rates charged.
Table showing volume tier rate examples
Below are several examples to highlight how the tiers work and what is charged in a given month,
for a given market–category. These examples refer to the illustrative table above:
Example 1: A business that sends a total of B authentication messages in a month to India is
charged:
List rate for the first A messages.Tier rate 1 for messages A+1 to B.Total charges for that month =
Rate per tier �� messages in each tier.
Example 2: A business that starts to be charged our authentication-international rates on the 15th
day of the month:
Day 1 to 14 of that month: Volume tiers apply on the authentication rate.Day 15 onward of that
month: Volume tiers apply on the authentication-international rate, with messages continuing to
accrue in that month. For example, if a business has already reached the Tier 2, the business would
be charged Tier 2’s authentication-international rate:
Example 3: A business has 3 WABAs sending authentication messages to India. For WABA A, it is
still July 31 based on their timezone. For WABAs B and C, it is already August 1 based on their
timezone. For July, the business is already being charged Tier Rate 1.
The business portfolio will be accruing toward tiers for both July (via WABA A) and August (via
WABAs B, C) for a period of time.The business can reach the next tier for July, via WABA A. If that
happens, messages for the remainder of July for WABA A will be charged Tier Rate 2.
Example 4: A business has 3 WABAs, integrated across 2 solution providers. Provider 1 sends the
first B messages in a given month, and provider 2 starts sending messages as of when the
business is in the 3rd tier. The business does not send enough messages that month to reach the
next tier. What we would charge each provider:
Provider 1: List rate for A messages, then Tier Rate 1 from A+1 to B, and Tier Rate 2 for B+1 to C.
Provider 2: Tier Rate 2 across all of their messages.

Tiering webhooks
Starting October 1, 2025, an account_update webhook with event  set to
VOLUME_BASED_PRICING_TIER_UPDATE  will be triggered when your WhatsApp Business Account reaches
a new volume tier, in any market, in a given month. This complements our pricing_analytics
endpoint, which will continue to provide intra-month tiering progress and tiering information for
delivered messages.
Example webhook:
tier_update_time  tells when your WABA reached a higher volume tier (Unix timestamp).
pricing_category  tells you the template category for which your new volume tier rate applies. tier
tells you the new volume tier’s lower and upper bounds. effective_month  tells you the month in
which your new volume tier rate is in effect. region  tells you the WhatsApp user country/region for
which your new volume tier rate applies.
Note that it’s possible for multiple account_update webhooks to be triggered that describe the
same tier switch event. In these cases, use the webhook with the smaller tier_update_time  Unix

https://support.chatarchitect.com/documentation/business-messaging/whatsapp/webhooks/reference/account_update
https://support.chatarchitect.com/books/meta-whatsapp/page/analytics-developer-documentation
https://support.chatarchitect.com/documentation/business-messaging/whatsapp/webhooks/reference/account_update


timestamp as the official webhook.

Tiering analytics
You can get volume tier information via template analytics.

Free non-template messages
Non-template messages, which can only be sent within an open customer service window, are free.
These messages will have type  set to free_customer_service  in the pricing  object of status
messages webhooks:

Free utility template messages
Utility template messages sent within an open customer service window are free. These messages
will have type  set to free_customer_service  and category  set to utility  in the pricing  object of
status messages webhooks:

Edge case
If you send a message to a WhatsApp user prior to July 1, 2025 (which is when Meta switched from
conversation-based pricing to per-message pricing), a utility conversation is opened between you
and a user that spans the switch to per-message pricing (the conversation was opened before the
switch but won’t close until after the switch). In this case, utility templates sent to the user after
the switch while the conversation is open will be free, but attributed to the open conversation. In
status messages webhooks, these messages will have a pricing_model  of CBP  and the utility
conversation ID will be assigned to conversation.id . Once the conversation closes, subsequent
utility messages will use per-message pricing, which will be reflected in new webhooks.

Free Entry Point windows
If a WhatsApp user messages you via a Click to WhatsApp Ad or Facebook Page Call-to-Action
button using a device running our Android or iOS app (our desktop and web apps are not
supported):
A 24-hour customer service window is opened (as normal).If you respond within 24 hours using any
type of message, the message will be free, and a Free Entry Point (“FEP”) window will be opened,
starting from the time when you responded.
FEP windows remain open for 72 hours. While open, you can send any type of message to the user
at no charge. Note, however, that the customer service window is independent of the FEP window,
so if the customer service window closes, you will only be able to send template messages.

https://support.chatarchitect.com/books/meta-whatsapp/page/analytics-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/analytics-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/sending-messages-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/status-messages-webhook-reference-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/sending-messages-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/status-messages-webhook-reference-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/status-messages-webhook-reference-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/sending-messages-developer-documentation


New max-price feature for Marketing
Messages API for WhatsApp
Starting in 2026, businesses integrated into Marketing Messages API for WhatsApp can choose to
set a max-price per marketing message delivery; when a max-price is set, Meta will charge that
max-price or lower for delivery.

New pricing policy for AI Providers
leveraging WhatsApp Business Platform
Click here to learn more about our new pricing policy for “AI Providers” leveraging WhatsApp
Business Platform, which is effective February 16, 2026 and updated as of March 4, 2026.

Analytics
Use the pricing_analytics field to get per-message pricing breakdowns and tiering information for
delivered messages.

Webhooks
Billable messages have type  set to regular  in the pricing  object of status messages webhooks:
The <PRICING_CATEGORY>  tells you what rate was applied (e.g. marketing ). See the status messages
webhook reference for a list of possible values.
Note that currently, tiering information is not included in any webhooks. Use the pricing_analytics
field to get tiering information for delivered messages.

Billing
Billing and billing-related actions are handled through the Meta Business Suite. See About Billing
For Your WhatsApp Business Account⁠ for more information.

WhatsApp Business Calling API pricing

https://support.chatarchitect.com/books/meta-whatsapp/page/set-a-max-price-for-marketing-messages-beta-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/new-pricing-policy-for-ai-providers-leveraging-the-whatsapp-business-platform-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/analytics-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/status-messages-webhook-reference-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/analytics-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/analytics-developer-documentation
https://www.facebook.com/business/help/2225184664363779
https://www.facebook.com/business/help/2225184664363779


The WhatsApp Business Calling API has different pricing. See our Calling API pricing document to
learn more.

Conversation-based pricing
Conversation-based pricing is deprecated. It was replaced with per-message pricing on July 1,
2025.
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