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Upcoming changes

Starting March 3, 2025, we will take into account the overall volume of personal and business
messages in a user’s inbox in addition to their recent marketing message read rates when
determining if a given WhatsApp user should receive fewer marketing template messages, and
what their limit should be. This means that if a person has low inbox activity or they have not
engaged with many of the marketing messages they received lately they may receive fewer
marketing messages to ensure a healthy balance of messages in their inbox. From late Q2 we will
also align the per user marketing limit with upcoming per-message pricing changes so that all
marketing messages delivered will now count towards the per user marketing limit.

Starting April 1, 2025, we will temporarily pause delivery of all marketing template messages to
WhatsApp users who have a United States phone number (a number composed of a +1 dialing
code and a US area code). This pause is intended to allow us to focus on building a better

consumer experience in the US, which will ultimately lead to improved outcomes for businesses.
Attempting to send a template message to a WhatsApp user with a US phone number after this

date will result in an error.

What is it?

WhatsApp may limit the number of marketing template messages a person receives from any
business in a given period of time where users are less likely to be receptive and engage with
them. This is determined based on a number of factors, including a dynamic view of an individual’s
recent marketing message read rate and how many messages they currently have in their inbox
from friends, family and businesses.

Starting April 1, 2025, to focus on building the consumer experience, WhatsApp will not deliver any
marketing template messages to individuals with United States phone numbers (numbers
composed of a +1 dialing code and a US area code).



Messages sent from a business phone number in the European Economic Area, United Kingdom,
Japan, or South Korea, or to a consumer in these countries, will not receive delivery optimizations.
Note that per-user marketing message template limits are also not active in these countries, so a
lack of delivery optimizations will not have any effect on message delivery.

Why is it important?

WhatsApp has found that per-user marketing template limits maximize marketing message
engagement and improve the user experience, measured through improvements in user read rates
and sentiment. This limit helps WhatsApp users find business messaging more valuable and feel
less like they receive too many business messages. How this Applies to Your Business

Our per user marketing limit adapts automatically over time based on a person’s recent
engagement levels. While this may mean delivering fewer messages to some users during periods
of lower marketing read rates or overall inbox activity, rest assured your ability to reach people
when they are most engaged will not change.

Aligning per-user marketing limits with upcoming
per message pricing changes

Gradually rolling out from late Q2 2025, the per user marketing limit will align with upcoming per-

message pricing changes. Previously, the limit only applied to marketing template messages that

would normally open a new marketing conversation, and businesses could send one additional
marketing template message if a marketing conversation is already open between you and a
WhatsApp user.

Now businesses will be able to send an unlimited number of marketing messages, however each
message delivered will now count towards the per user marketing limit. One exception is, if a

person responds to a marketing message it will start a 24h customer service window. Marketing

messages sent within this window will not count towards a person’s limit.

How we notify via error code

If a marketing template message is not sent due to per-user marketing template limit enforcement,
a messages webhook will be triggered with status set to failed and (error) code set to 131049 (for
Cloud API).

If you do receive this error code and suspect it is due to the limit, wait at least 24 hours before
resending the template message. Doing so will only result in another error response since the limit
may be in effect for differing periods of time.

We will continue to refine our approach, and we appreciate your partnership as we invest in making
WhatsApp the best possible experience for your business and your customers.
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