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Marketing Messages API for WhatsApp (formerly known as Marketing Messages Lite API) is now
generally available.

Onboarding to the Marketing Messages API for WhatsApp (MM API for WhatsApp) is a low-effort
upgrade to sending marketing messages with optimizations on Cloud API. See the directions below
to onboard your business, whether you integrate with the API directly or work with a partner.
When a business registers for the MM API for WhatsApp, read-only Ad accounts are created that are
linked to each of the marketing templates that exist under their business portfolio.

These linked accounts allow a business to:

fetch their MM API for WhatsApp insights from the Marketing API “Insights API” to view the same
These read-only ad accounts are kept in sync with any changes to marketing templates, so that
any changes to marketing templates are reflected in the linked ad entity.

Follow the steps below to Onboard to MM API for WhatsApp.

Eligibility requirements

In order to use the Marketing Messages API for WhatsApp (MM API for WhatsApp), a business must
comply with applicable legal, vertical and content restrictions (country dependent) outlined in

WhatsApp Business Messaging Policies.

In addition, the following requirements must be met:

WABA is active and not restricted from messaging due to any violationsWABA tax country is not in
sanctioned regionsOwner Business country is not in sanctioned regions

MM API for WhatsApp will continuously update vertical eligibility and policies to comply with various
policies and regulations internationally, so these requirements may change.

Checking eligibility status (alternative)

This field will be deprecated in version 24.0. We recommend using the

marketing messages onboarding status field instead.
For partner-managed WABAs, businesses can find eligible WABAs using the following endpoint:



https://l.facebook.com/l.php?u=https%3A%2F%2Fbusiness.whatsapp.com%2Fpolicy&h=AT5NSg0c3v5O8rslKMZUp262bKaeD-F7CwUdyFnHjCP-Ips2yG_fjrB-EExkVgCOTTveomyPB2O1FM60dGr00I7NGGZhIPg-wg80bvWXUY_eu4fV7D_ejbySmOT__vNlAXbSMdT9-5Jy98K8F7nw3g

Register a phone number on Cloud API

In order to send a message via MM API for WhatsApp, a business phone number must also be
registered on Cloud API. MM API for WhatsApp and Cloud API are used together on the same phone
number:

Cloud API allows a business to send Authentication, Service, Utility, and non-Optimized Marketing
template messages and freeform messages, and receive inbound messages from consumers on a
business phone number.

MM API for WhatsApp allows a business to send marketing messages with optimizations, over the
same phone number as is registered on Cloud API.

WhatsApp Business phone numbers that are not registered on Cloud APl cannot be used with MM
API for WhatsApp.

If a business phone number is already registered on Cloud API, phone number verification is not
required when registering for MM API for WhatsApp, as no new phone numbers are registered
during the MM API for WhatsApp registration process. Existing Phone Numbers remain registered
on Cloud API, and will now be eligible to use MM API for WhatsApp in addition to and simultaneously
with Cloud API for sending marketing messages.

For solution providers

If you are a solution provider onboarding your end businesses, refer to onboard business customers

Onboarding business customers

You can instruct your business customers to have someone with full control to the business
portfolio to accept the Terms of Service and onboard MM API for WhatsApp via WhatsApp Manager.
Open WhatsApp Manager > Overview.In the Alerts section, click Accept terms to get started for
Marketing Messages API for WhatsApp.Follow the steps to finish signing MM API for WhatsApp
Terms of Service.

Your business customers should be able to start sending messages via MM API for WhatsApp.

If you are unable to access your WhatsApp Manager, find your business portfolio admin here.

For business customers without a partner

If your business directly integrates with Cloud APl without a partner, follow the instructions below
to accept the Terms of Service and onboard to MM API for WhatsApp.

Navigate to the App Dashboard > WhatsApp > Quickstart panel.On the Quickstart page,

locate the “Improve ROI with Marketing Messages API for WhatsApp” card and click the “Get
started” button.Click on “Continue to integration guide” to accept the Terms of Service



https://support.chatarchitect.com/books/meta-whatsapp/page/onboard-business-customers-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/faqs-developer-documentation
https://support.chatarchitect.com/apps




Receive MM API for WhatsApp Terms of
Service sighed webhook (Preferred)

Note: The ToS event value will be available from September 8th, 2025. Refer to the legacy
webhook below.

When the MM API for WhatsApp Terms of Service (ToS) is signed for a business, a new

account update webhook will be sent for each WhatsApp Business Account (WABA) under your
business portfolio. The webhook indicates that the WABA’s business has successfully accepted the
MM API for WhatsApp ToS. When the webhook is triggered, your WABA will be allowed to send
messages through MM API for WhatsApp.



https://support.chatarchitect.com/documentation/business-messaging/whatsapp/webhooks/reference/account_update

You can use the included business portfolio ID and WABA ID to verify compliance and begin
sending messages, or trigger subsequent onboarding actions as needed. This webhook is the
preferred webhook to track MM API for WhatsApp onboarding and eligibility status.

Receive onboarding completion webhook
(Legacy)

Once you have completed onboarding and linked Ad accounts have been set up, an account update
webhook will be sent for each WABA under your business portfolio to indicate that onboarding has
successfully completed. This webhook contains the ID of the read-only Ad account that each WABA
is linked to, for use when calling Insights APlIs.

Note: This webhook is considered legacy for MM API for WhatsApp onboarding. Please use the MM
API for WhatsApp Terms of Service signed webhook.

Important: The ad account linked webhook event will no longer be fired since partners will not
receive access to ad accounts.
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https://support.chatarchitect.com/documentation/business-messaging/whatsapp/webhooks/reference/account_update

