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If you don’t want to implement Embedded Signup by adding JavaScript code to your website or
customer portal, you can instead use a link that, when clicked, displays a web page describing
onboarding steps, and a button that launches the Embedded Signup flow:
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Onboard to the WhatsApp Business Platform
with Cool Services Inc.
Get started in a few simple steps.

1 Create or select your WhatsApp Business account
2 Add a phone number and provide profile details

3  Start messaging your customers

Get started




Limitations

Hosted Embedded Signup (“Hosted ES”) can only be used to onboard business customers to Cloud
API, and the flow cannot be customized.

Requirements

You must have completed the steps to become a Solution Partner or Tech Provider.If your app is for
messaging, it must be able to send messages, manage templates, and have a properly configured

production webhook endpoint.Your app must be subscribed to the account update webhook.

Solution Partners must have a line of credit.
You will also need:

Your system token.Your app secret.

Step 1: Create a Facebook Login for
Business configuration

If you don’t already have a Facebook Login for Business configuration, you must create one. A
Facebook Login for Business configuration defines which permissions to request, and what
additional information to collect, from business customers who access Embedded Signup.

Navigate to Facebook Login for Business > Configurations and click the + Create
configuration button to access the configuration flow.

Use a name that will help you differentiate this configuration from any others you may create in the
future. When completing the flow, be sure to select the WhatsApp Embedded Signup login
variation:

Create a Configuration X Cancel
@ Name Choose login variation
Select a variation of Facebook Login for Business that will present different login experiences for your clients. This can't be
(D Login variation changed later
O Access token General
The standard experience of Facebook Login for Business.
O HEsSts Conversions API for Business Messaging

Enable your app to report business messaging events to Meta on behalf of your users via Conversions APL.

'\./. WhatsApp Embedded Signup
Enable your app to onboard to WhatsApp Embedded Signup.

O Permissions

Instagram Graph API

Login variation optimized for Instagram Graph APl usages.

Previous m


https://support.chatarchitect.com/documentation/business-messaging/whatsapp/webhooks/reference/account_update
https://support.chatarchitect.com/books/meta-whatsapp/page/access-tokens-guide-developer-documentation

When choosing assets and permissions, select only those assets and permissions that you will
actually need from your business customers.

Create a Configuration X Cancel

o Name Choose assets
Users will be required to give this app access to at least one of everything you select.

° Login variation
Pages
o Access token Ad accounts

(P Assets Catalogs

O Permissions Pixels

Instagram accounts

v/ WhatsApp accounts
Previous m

For example, if you select the Catalogs asset but don’t actually need access to customer catalogs,
your customers will likely abandon the flow at the catalog selection screen and ask you for
clarification.

Step 2: Get the Hosted ES URL

Navigate to the WhatsApp > Quickstart panel and click the View onboarding button.
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Quickstart

(O Welcome to the WhatsApp Business Platform

Send and receive messages to and from customers using cloud-based servers owned by Meta to host the WhatsApp Business API
client.

API Setup

Start using the API
Get set up on the Cloud API by adding a phone number and sending your first message.

Scale your business

Tech Provider Onboarding @ Verified Tech Provider
@ Congratulations on becoming a WhatsApp Tech Provider. You can now onboard customers to the
WhatsApp Business Platform.

View Onboarding

Q Improve ROl with marketing messages with optimizations

Sending marketing messages with optimizations through Marketing Messages Lite API delivers improved
performance compared to non-optimized messages.

WhatsApp Business

@ Account information Q Message templates Q WhatsApp Flows
See alerts, insights and more for Create and update templates and Edit and preview your Flows.
your WhatsApp account. explore sample templates.
(3) View account information (3) Manage message templates 3 Manage Flows

Phone numbers

%

Manage phone numbers

Locate the Zero integration onboarding card. The URL displayed in the card is the onboarding

page URL:



(W Meta = App Dashboard Docs Tools Support Apps Required actions Q, Search m

CS Test TP App - Cool Se... v App ID: 39302387536820 App Mode: Development . Live App type: Business @ Help

(4} pashboard Quickstart > Onboarding

Required actions

N —
@ A . . Congratulations! You are now a Tech Provider : —
pp settings Here are some additional resources to help you get started. R

@_} App roles M 3 of 3 steps complete

Q Alerts v

. Onboard clients Onboarding support -q Case studies
@ App Review o @ Start onboarding clients to use \./ Get help with technical and non- — Getinspired and learn what other
Embegdded Signup on your technical questions from our businesses have used the API for
Products Add Product support team to increase revenue
Joard customers Get support Get inspired
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Zero integration onboarding
WhatsApp Customize a new onboarding flow

Send customers to a pre-built onboara a new Build Embedded Signup to onboard customers to the WhatsApp
Activity log WhatsApp Business account. This acc:|directly Business Platform directly from your website. Our integration tool

o . . = S can help you get started.
1= Activity log with you. How zero integration works.
@ Get Started

https://business.facebook.com/me-

ast integrations

App Business account provided by Meta. Claiming a sandbox account will also create a
#through Embedded Signup and select Sandbox Business for your business portfolio, then Sandbox
#"your account. About sandbox accounts

Claim sandbox account

Click the Copy button to copy the URL to your clipboard. Map this URL to a button on your website
or customer portal that, when clicked, opens the URL in a new browser window.

To see what this looks like, you can load the URL in a new browser window or tab, or click the blue
“new window” icon, which does the same thing.

This onboarding page looks like this:
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Onboard to the WhatsApp Business Platform
with Cool Services Inc.
Get started in a few simple steps.

1 Create or select your WhatsApp Business account
2 Add a phone number and provide profile details

3  Start messaging your customers

Get started

Click the Get started button. This is the flow that business customers who click the button on your
website or customer portal will see. Complete the flow if you wish.

Step 3: Capture customer asset IDs

Step 4: Generate an HMAC-SHA256 hash

Generate an HMAC-SHA256 hash of your app secret and system token.

Bash example for Linux and macOS

echo -n "<SYSTEM TOKEN>" | openssl dgst -sha256 -hmac "<APP_SECRET>"

<SYSTEM TOKEN> — Your system token. <APP_SECRET> — Your app secret (App Dashboard > App
settings > Basic)



https://support.chatarchitect.com/apps

Step 5: Get a business token

Step 7: Onboard the customer

Onboard the business customer by completing the steps in the appropriate onboarding guide
below:

Onboarding business customers as a Tech Provider or Tech Partner (skip step 1)Onboarding

business customers as a Solution Partner (skip step 1)
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