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All user-initiated calls are free.

Overview

Businesses are charged for calls based on:
Duration of the call (calculated in six-second pulses)Country code of the phone number being

calledVolume tier (based on minutes called within the calendar month) using same tiering accrual

as messaging
Note: Our systems count fractional pulses as one pulse. For example, a 56-second call (9.33 pulses)

would be counted as 10 pulses.

For calls that cross pricing tiers (for example from the 0 - 50,000 tier to the 50,001 - 250,000 tier),
the entire call is priced at the lower rate (that is, the rate of the higher volume tier).

A valid payment method is required to place calls.

Note: Call permission request messages are subject to per-messaging pricing.

Rate cards and volume tiers

These rate cards represent the current rates and volume tiers for the WhatsApp Business Calling
API, effective April 1, 2026, based on WhatsApp Business Account timezone.

Currency Rates
usb USD rates
AED AED rates
ARS ARS rates

AUD AUD rates


https://support.chatarchitect.com/books/meta-whatsapp/page/pricing-on-the-whatsapp-business-platform-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/pricing-on-the-whatsapp-business-platform-developer-documentation
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F520671944_623223040377923_7736077446508180620_n.csv%3F_nc_cat%3D102%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3D5CstYY9T2PYQ7kNvwF9gtBw%26_nc_oc%3DAdrE2OvxRtgOP1CKokXCZC2Wfi5mcvneDr0mF5Qm3C-0xIyd5QqBbge1wdjHBLwkSr0%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DacPTWQLYjr5IfuIQgooF6w%26_nc_ss%3D7a389%26oh%3D00_Af2Cdlb8tWPfJvjabF4_8U_TJRcOnklUootXtA_yeL8psA%26oe%3D69D2ADD1&h=AT41H1WOuytwAYdhjYRleJCIukW9qr6eXSiOn1ypVKrgiG1iHvSYlfvN7R0QCsTIuyyBAUY4Xt9Y-btfI-0CCctdfDg22JXisdColYUC4mivu5OgbqrjqaKCZkgdzuV1eXQz2ixwN5XejjGVqchtTA
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F648846205_898495256290027_4967937082771215246_n.csv%3F_nc_cat%3D106%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3D5fO05gV4LXMQ7kNvwF7AF-r%26_nc_oc%3DAdrBCNX30cGEcrhIYBux-R21bnxHV3HXaJ2fYCc2Gm8-zlrd-qVOEPA0HLIjecE6P5c%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DacPTWQLYjr5IfuIQgooF6w%26_nc_ss%3D7a389%26oh%3D00_Af1g2gP0cK1s931IhqkqrtdIbECR5hPUsVwuKc4ybiPJcg%26oe%3D69D29AD4&h=AT41H1WOuytwAYdhjYRleJCIukW9qr6eXSiOn1ypVKrgiG1iHvSYlfvN7R0QCsTIuyyBAUY4Xt9Y-btfI-0CCctdfDg22JXisdColYUC4mivu5OgbqrjqaKCZkgdzuV1eXQz2ixwN5XejjGVqchtTA
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F649505242_913216918145781_2438364102488426678_n.csv%3F_nc_cat%3D108%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3D1JbI0ATfpmkQ7kNvwE0kRDf%26_nc_oc%3DAdr7rsFWzc_F-WSFDe-swZULljxf6OW1B-htyHm_vRe39aolRpZkdSyp9H2lDtqSIek%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DacPTWQLYjr5IfuIQgooF6w%26_nc_ss%3D7a389%26oh%3D00_Af3ZbzKS1yukEJ6VukVM0wiM7V82MbtC8JopU2vOjz3cXw%26oe%3D69D2AAE3&h=AT41H1WOuytwAYdhjYRleJCIukW9qr6eXSiOn1ypVKrgiG1iHvSYlfvN7R0QCsTIuyyBAUY4Xt9Y-btfI-0CCctdfDg22JXisdColYUC4mivu5OgbqrjqaKCZkgdzuV1eXQz2ixwN5XejjGVqchtTA
https://l.facebook.com/l.php?u=https%3A%2F%2Fscontent-ams2-1.xx.fbcdn.net%2Fv%2Ft39.8562-6%2F518358957_1395180011780140_6900177198446866717_n.csv%3F_nc_cat%3D106%26ccb%3D1-7%26_nc_sid%3Db8d81d%26_nc_ohc%3DJ0tHxQc8xqcQ7kNvwGNp6Ub%26_nc_oc%3DAdqiod1r2ARAmzGzYVph4O3P1f7DOwS9Qrv-3cF10VktrUwaxbLKM1i_EIT77NtSE8g%26_nc_zt%3D14%26_nc_ht%3Dscontent-ams2-1.xx%26_nc_gid%3DacPTWQLYjr5IfuIQgooF6w%26_nc_ss%3D7a389%26oh%3D00_Af0sEgkKw7ZdPtMBpF-2tmOU0Sy3TIBRMZUFaWWYZWofaA%26oe%3D69D2C906&h=AT41H1WOuytwAYdhjYRleJCIukW9qr6eXSiOn1ypVKrgiG1iHvSYlfvN7R0QCsTIuyyBAUY4Xt9Y-btfI-0CCctdfDg22JXisdColYUC4mivu5OgbqrjqaKCZkgdzuV1eXQz2ixwN5XejjGVqchtTA

Currency Rates

CLP CLP rates

cop COP rates
EUR EUR rates
GBP GBP rates
IDR IDR rates

INR INR rates

MXN MXN rates
MYR MYR rates
PEN PEN rates
SAR SAR rates
SGD SGD rates

Updates to rate cards

Previous updates

Effective April 1, 2026 - 8 new billing currencies introduced: AED (United Arab Emirates), ARS
(Argentina), CLP (Chile), COP (Colombia), MYR (Malaysia), PEN (Peru), SAR (Saudi Arabia), SGD
(Singapore).Effective January 1, 2026 - MXN (Mexico) rates introduced.

How calling changes the 24 hour customer
service window

Currently, when a WhatsApp user messages you, a 24-hour timer called a customer service window

begins, or refreshes.

When you are within the window, your business can send any type of message to the WhatsApp
user, which is otherwise not allowed.

With the introduction of the Calling API, the customer service window now also starts or refreshes
for calls:

When a WhatsApp user calls you, regardless of if you accept the call or notWhen a WhatsApp user
accepts your call.

Get cost and call analytics
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https://support.chatarchitect.com/books/meta-whatsapp/page/sending-messages-developer-documentation

You can call the endpoint with a ?fields=call analytics query parameter to obtain call analytics
for your WhatsApp Business Account (WABA).

The endpoints can provide useful information like cost, counts of completed calls, and average call

duration. Learn more about call analytics.
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