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Specific countries have an authentication-international rate in our rate cards. If you send an
authentication template message to a WhatsApp user whose country calling code is for a country
that has an authentication-international rate, the delivered message will be billed the country's
authentication-international rate if:

your business is eligible for authentication-international ratesyour business is based in another

country (see Primary Business Location)the message was delivered on or after your start time for

that country

For example, if your business is based in Indonesia and you send an authentication template
message to a WhatsApp user who has a +62 (Indonesia) country calling code, and the message is
delivered, you will not be billed the authentication-international rate since you are based in the
same country as the user. If your business is based in India, however, you will be billed the
authentication-international rate, if you meet all of the criteria above.

See Examples for additional example scenarios.

Status messages webhooks that include pricing details and pricing analytics will indicate if a

message or set of messages were billed the authentication-international rate.

If your business sends more than 750K messages outside of customer service windows in a moving
30-day period, across all of your WhatsApp Business Accounts, with unique WhatsApp users whose

country calling codes are for a country that has an authentication-international rate, it will be
deemed eligible for authentication-international rates.

Once deemed eligible, we will set your start times 30 days out for each country that has an

authentication-international rate. In addition, we will attempt to determine your primary business

location using publicly-available information.

We will then send you an eligibility email that includes these start times and the country that we

set as your primary business location (if we were able to determine the country). This provides you

with 30 days notice before authentication-international rates apply. Webhooks will also be
triggered that include your start times and your primary business location (if we set it).
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Note that eligibility is permanent. Once your business is deemed eligible, all authentication
template messages sent on or after your start time will be charged the authentication-international
rate in markets where authorization-international rates apply.

Countries with authentication-international rates

The following countries have authentication-international rates:
EgyptindialndonesiaMalaysiaNigeriaPakistanSaudi ArabiaSouth AfricaUnited Arab Emirates

Please see Rate cards for more details about the rates.

Start times

Start times are business- and country-specific timestamps. They indicate when newly-delivered
authentication template messages are subject to authentication-international rates. Authentication
template messages sent by your business and delivered to WhatsApp users in these countries on
or after these dates only will be charged authentication-international rates.

Start times are set when your business is first deemed eligible for authentication-international
rates, and are 30 days from your eligibility date, so you will always have 30-days notice before the
authentication-international rate applies.

Start times are included in your eligibility email and webhooks. You can also get these times by

requesting the auth international rate eligibility field on any of your business's WhatsApp
Business Accounts:

Request parameters

Placeholder Description Example value

<ACCESS_TOKEN> Required.

String System token or business token. EAAAN6tcBzAUBOZC82CW7iR2L1ia

ZBwUHS4Y7FDtQxRUPy1PHZC1DGZ
BZCgWdrTisgMjpFKiZAi1FBBQNO
2I1qZBAzdZAA161mUsOXgRcCf6z1
LLxQCgLXDEpg80d41UZBt1FKJIZC
gJFcTYXJvSMeHLvOdZwFyZBrv9z
PHZASSqxDZBUZASyFdzjiy2Alsi
ppESF4ADVV5W2I1k0Sr2LrMLuYoN
MYBy8xQczz0OKDOMccqHEZD

<API_VERSION> Optional. 1250
String Graph API version.
<WABA_ID> String Required. 102290129340398

WhatsApp Business Account ID.
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Response parameters

Placeholder Description Example value
<WABA_ID> WhatsApp Business Account (WABA) 102290129340398
ID.
<START_TIME> Unix timestamp indicating start time 1732057507

for all countries with authentication-
international pricing for which you do

not have an exception.

<EXCEPTION_COUNTRY> A unique object describing a country
that has an exception start time. See

exception country.

For most WhatsApp Business
Accounts, the exception countries
array will be empty.

Primary business location

Your primary business location is the country where your business is based. It will appear in the
Business Manager under the Primary Business Location field starting May 1, 2024, if we are able
to determine where your business is based using publicly-available information.

The following publicly-available information is used to determine where your business is based:
Where your business may be publicly-traded and listedYour business's corporate structure (where a
parent or may be based or publicly-traded)

We will attempt to determine where your business is based when:

It is deemed eligible for authentication-international ratesYou edit your primary business location
using the Business Manager.

This process can take up to 3 business days. The outcome of this determination can be:

Verified - We determined where your business is based and set your primary business location to
this country (which also triggers a webhook).Need more information - We require more
information in order to make a determination.Rejected - We disagreed with the country you
designated in the Business Manager (if you used it to edit the Primary Business Location field)

You will be notified of the outcome in your initial eligibility email, or in a separate email if you used
the Business Manager to edit your location.

If rejected or if we need more information, or if you disagree with the country we determined to be
the primary business location, you can use the Business Manager to edit your location.

Note that if your primary business location status is not verified but you are past your start time for
a given country, any authentication messages that you send to a WhatsApp user in that country
will be billed the authentication-international rate.

Set or edit your primary business location

To set or edit your primary business location:

Navigate to Business Settings by clicking here?Select the country of the business's primary location



https://business.facebook.com/settings/info?edit_pbl=true

of operation from the dropdown, or enter it in the text field. Note that this is the location where
your business has its headquarters and maintains its bookkeeping records.Click NextAnswer the
questions on the screen. These answers will help Meta verify your primary business location.Click
NextClick Submit for review

Note: You won't be able to make any changes while your verification is under review.

Primary business location status

The Primary Business Location field in the Business Manager will also display a status:

Verified - We have verified your business's primary location.Pending verification - We are in the
process of determining your business's primary location.Rejected - We disagreed with the country
you designated, based on publicly available information and what you included when you edited
your location. You can manually edit your location again and include different information as part
of your submission.

Get your location via API

You can use the API to see if your business's primary business location is set by requesting the
primary business location field on your WhatsApp Business Account (WABA):

Response:

Upon success:
<WABA ID> - WhatsApp Business Account ID. <COUNTRY CODE> - Two-character country code indicating
the country where we have determined the business to be based.

Eligibility email

By sending authentication messages over WhatsApp, you acknowledge and agree that when your
business is deemed eligible for authentication-international rates, an email will be sent to all of the
email addresses associated with the admins of your accounts, and all third parties that your
WhatsApp Business Accounts have been shared with (e.g. admins of Solution Partners that have
access to your WhatsApp Business Accounts), to alert them that the threshold of eligibility has
been reached.

The email will include:

Your exact start times for each country that has an authentication-international rate.The country

that we set as your primary business location.

Exception countries

Authentication-international rates for applicable countries will begin on the same date, unless

otherwise specified in your eligibility email, the exception countries array in eligibility webhooks,

or the exception countries array returned when requesting the
auth_international rate eligibility field on your WhatsApp Business Account (WABA).
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You will always be charged the domestic rate for your primary business location, even if it appears
in the either exception countries array.

Example Scenario

In the following examples, assume this scenario:

there are three countries, identified by three fictitious country codes: A, B, and Ccountries A and B
have authentication-international ratescountry C does not have an authentication-international rate
the business portfolio has a WABA with ID 12345

Requesting the auth international rate eligibility field on WABA 12345 returns:

Country C is not represented in the response because it does not have an authentication-
international rate.

Scenario 1

The business's primary business location is country C.
The authentication-international rate applies for country A on June 1, 2024.The authentication-
international rate applies for country B on July 1, 2024.

Scenario 2

The business's primary business location is country B.

The authentication-international rate applies for country A on June 1, 2024.

The authentication-international rate for country B does not apply because the business's primary
business location is also country B.

Webhooks

Eligibility webhook

An account_update webhook will be triggered if your business is deemed eligible for international
rates. The webhook will include start times for each country that has an authentication-
international rate.

Please see Rate cards for the list of countries with authentication-international rates.

<WABA ID> - WhatsApp Business Account ID. <WEBHOOK SENT TIMESTAMP> - Unix timestamp indicating
when the webhook was sent. <EXCEPTION COUNTRY CODE> - Two-letter country code (e.g. 1D for
Indonesia) of the country with a start time exception. <EXCEPTION START TIME> - Unix timestamp
indicating authentication-international rate start time for the exception country. <START TIME INDIA>
- Unix timestamp indicating start time for all countries with authentication-international pricing for
which you do not have an exception.

Primary business location update webhook

Subscribe to the account update webhook to be notified when the business's primary business

location is set. If we are able to determine the country where your business is based, we will set
your location to that country and trigger an account update webhook with the country's two-


https://support.chatarchitect.com/books/meta-whatsapp/page/pricing-on-the-whatsapp-business-platform-developer-documentation

character country code assigned to the BUSINESS PRIMARY LOCATION COUNTRY UPDATE property.

<WABA ID> - WhatsApp Business Account ID. <TIMESTAMP> - Unix timestamp indicating when the
webhook was sent. <COUNTRY CODE> - ISO 3166-1 alpha-2 country code, indicating the country where
we have determined the business to be based.

Pricing in messages webhook

If an authentication template message is billed the authentication-international rate, the pricing

object in status messages webhooks will have category set to authentication international .

Examples

A business with an Indonesia primary business location send an authentication template message

to a WhatsApp user:

User location Is business eligible? Is on/after start time? Rate billed
Indonesia - - Authentication
India No - Authentication
India Yes No Authentication
India Yes Yes Authentication-International

A business with an India primary business location sends an authentication template message to a
WhatsApp user:

User location Is business eligible? Is on/after start time? Rate billed
India - - Authentication
Indonesia No - Authentication
Indonesia Yes No Authentication
Indonesia Yes Yes Authentication-International

A business with a primary business location that does not have an authentication-international rate
sends an authentication template message to a WhatsApp user:

User location Is business eligible? Is on/after start time? Rate billed
Indonesia No - Authentication
Indonesia Yes No Authentication
Indonesia Yes Yes Authentication-International
India No - Authentication
India Yes No Authentication

India Yes Yes Authentication-International
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