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An Official Business Account (“OBA”) is a business phone number owned by a business that has

been verified as an authentic and notable brand according to specific criteria. Official Business
Account business phone numbers have a blue checkmark beside their name in the contacts view.



You can request OBA status for a business phone number using WhatsApp Manager or API. Once
we’ve reviewed your request, you will receive a notification letting you know if your business phone
has been granted OBA Number status or not. If your request is rejected, you can submit a new
request after 30 days.

We do not grant OBA status to business employees, test accounts, and WhatsApp Business app
phone numbers.

Eligibility
To be eligible for OBA, the following criteria must be met:

The business must comply with the WhatsApp Business Messaging Policy.The business must be
registered on the WhatsApp Business Platform for at least 30 days.The business represents a

notable, well-known, and frequently searched for business, brand, or entity.The business portfolio

that owns the number has been verified through Business Verification.The business phone number

has enabled two-step verification.The business phone number’s display name has been approved.



https://l.facebook.com/l.php?u=https%3A%2F%2Fbusiness.whatsapp.com%2Fpolicy&h=AT6-XUyjAecbL1_SsXhEHfA-26LDbXoL0PPTbwVVFWi9uplMD-w1b2CahgUY6C9vmaIEJU2FV91C5v1QvA_UHqiQP7AgtU_GgPulxXlPDMSffns532NWD_tQs-lQnSvSfMvM4i7V2F1Sm8lJyJJaeQ
https://www.facebook.com/business/help/2058515294227817
https://support.chatarchitect.com/books/meta-whatsapp/page/business-phone-numbers-developer-documentation
https://support.chatarchitect.com/books/meta-whatsapp/page/business-phone-numbers-developer-documentation

If you meet the above criteria but do not see an option to apply for OBA in WhatsApp Manager,

please reach out to your Meta point-of-contact, Solution Provider support, or Meta Support to check
if you are eligible for the application process.

Note: If a business phone number is not an Official Business Account (OBA), it will not appear in
search results when users search for it within the WhatsApp application. However, if a user adds
the number to their contacts, the display name will appear in their search results. For improved
discoverability, we recommend applying for OBA status.

Notability

Notability requires a business to represent a well-known, often searched brand or entity. This
should not be taken as a signal of the authenticity of the business.

Notability, on the other hand, reflects substantial presence in online news articles. Notability is
assessed based on an account’s presence in news articles from publications with sizable audiences.
We do not consider paid or promotional content as sources for review, including business or app
listings.

OBA Number status is issued at the business phone number and display name level. We assess
notability for the display name of the business phone number that is requesting OBA status. If the
display name is changed after receiving OBA Number status, we will need to re-assess the new

display name for notability and display name compliance.



http://business.facebook.com/wa/manage/
https://www.facebook.com/business/help/338047025165344

Additionally, previous OBA status approvals for other business phone numbers owned by a given
Whatsapp Business Account do not guarantee approval for all business phone numbers owned by
the WABA. If the WABA contains one main parent brand and the phone number associated with
that brand meets notability requirements, we suggest updating the display names for the child
brands as follows: {{sub-brand name}} by {{notable name}}

Denied Requests

If your request has been denied, it means our team has carefully reviewed your account and
determined that it is not eligible for OBA Number status at that time. Currently, these decisions
cannot be appealed. You can continue to grow their business presence and wait 30 days before
submitting another request.



In the meantime, this decision does not limit your ability to share your business details. Each
business phone number also has a business profile which includes the profile picture, email,
website, and business description. These are fields that you can edit at any time.

Requesting OBA status via WhatsApp
Manager

Image

Access WhatsApp Manager > Overview, and click the business phone number:



https://business.facebook.com/latest/whatsapp_manager/

Enable two-step verification if it isn't enabled already.



Click on the Submit Request button and fill out the form.

You can submit up to 5 supporting links especially from renowned publications (e.g., India Today,
Economic times, Wall Street Journal, Reuters, Wikipedia, Business Insider) to show that the
business is notable, which helps us determine notability.Fields like Country(s) of operation, parent

business or brand (esp. if it is a well known brand) and Primary language helps us to further
understand your brand and eligibility for OBA.






