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Create a business portfolio

About business portfolios

About business portfolios
®

Some features may not be available to you yet.

A business portfolio allows organizations to bring their Facebook Pages, Instagram accounts,
Threads accounts, ad accounts, catalogs and other business assets together so you can manage

them, and the people who access them, from one place using business tools such as Meta Business
Suite.

Business portfolios help you:

View and manage all your business assets, such as commerce accounts, datasets and

apps, in one place. Learn more about how to set up and manage your business portfolio

and business assets.

e Manage many people’s access and permissions to your portfolio and business assets so
they only have access to what they need to do their job. Learn more about business

portfolio access and business assets permissions.

e Run ads for your business across Facebook, Instagram and Threads.
e Create and manage Shops on Facebook and Instagram.

e Collaborate with business partners, agencies and consultants.

e Add system users and access Meta Business Tools and other APIs.

e Analyze insights across your Pages, Instagram accounts and Threads accounts.

e Identify security risks and how you can address them. Learn more about Security Center.

e View and manage requests and notifications about your business, accounts and assets.
Additionally, you need a business portfolio to do the following:

Use Meta Business Suite.

Enroll in monthly invoicing.

Run ads about social issues, elections or politics.

Verify your domain.
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e Create a publisher block list.

To create a business portfolio, follow the instructions in this article.

Learn more

e Create a business portfolio

e How Meta Business Suite works

e About users in your business portfolio

Common support topics

About advertising restrictions

Business Help Center

Troubleshoot a disabled or restricted account

Business Help Center

About Meta Business Support Home

Business Help Center

Fix a failed payment issue on Meta

Business Help Center
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Business portfolio assets and
their task-based permissions

Business portfolio assets and their

task-based permissions
®

Some features may not be available to you yet.

When someone is added to a business portfolio, they must be assigned the Facebook Page, ad
account, catalog or business assets that you want them to manage before they can access them.
You can give them partial access or full control of an asset. If you assign partial access, you must
choose the specific permissions to give them based on the tasks you want them to work on.

Learn more about how to add people to a business portfolio and assign a business asset. You can

change someone’s permissions for a business asset at any time.

Permissions available for each business
asset

Select a business asset to see the permissions available. This will help you assign only the
permissions someone needs to do their work.

Page
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manage
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Learn more about Page access.

Learn more about how to give someone access to a Page.

Learn more about Page access for partners.

Ad account

Partial access

Manage campaigns View performance Manage Creative Hub
mockups
View ads 4 v
Create and edit ads v
Access reports v v
View, create and edit v

mockups in Creative
Hub

Full
control

Full
control
with
partner
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Full control

Manage ad accounts
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Instagram account

Note: These permissions also apply to associated Threads accounts with matching usernames in
the same business portfolio.
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Partial access Full control
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Note: Full control of an Instagram account will not be available to assign to a partner business or
when it's in a business asset group.

Threads account

You can only manage your Threads account’s permissions from the associated Instagram account
in your business portfolio. Review the full list of permissions in the Instagram account section in
this article.

App

Partial access Full control
Develop app View insights Test app Manage app
Change app settings v v
View app analytics v v v
Test the app v v v
Change app settings v v
Manage roles v

Dataset



Partial access Full control

Use events dataset Manage events dataset
View data v v
View analytics v 4
Create conversion ads with this v v
dataset
Control all settings, add or remove v
events, edit user access and create
audiences
Commerce account
Partial access Full control
Shops on Facebook and Instagram Manage commerce account
View shop insights and manage shops v v
and promotions
Control commerce account settings v

and sales channels

Learn more about how to assign commerce account permissions.

Catalog

Partial access Full control
Create ads Manage catalog
View products and data sources v v
Create, edit and delete product sets v v
Select the catalog and product sets v 4
when creating an ad
View events and catalog match rate v v
Add, edit and delete products and v
data sources
Connect the catalog to a Meta Pixel, v
app SDK or another type of business
asset

Note: You also need full control of the
pixel, SDK or other asset
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Learn more about how to assign catalog permissions.
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4

Optimization, ads reporting and
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View conversions attributed to ads in v

Ads Manager

Allow partner to view all custom
conversion fires, including those not
attributed to ads, in Events Manager

Offline event set
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Upload data to this v
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and use it for
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View data and
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and use it for
advertising

Business asset group

View reporting data

View insights, performance and v

reports for assets in the group

Create, edit and view dashboards and
reports in Facebook Analytics for
assets in the group

Publisher block list

Apply publisher block list
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View Offline Event
Set
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4
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View the publisher block list, and
apply it to one or more ad accounts in
a business depending on the user’s
role in that business

View and update the publisher block
list

Property

View non-revenue metrics

Add platforms

Create Ad Spaces and placements
View all metrics

Perform any action

Learn more

Partial access

Partial access
Integrate property

v

e About connected business assets

e Set up and manage your business portfolio and business assets

e About business portfolio access

&
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Full control

Full control
Manage property
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Create a business portfolio
iIn Meta Business Suite

Create a business portfolio in Meta
Business Suite

You can create a business portfolio to bring together and manage your organization’s business

assets - such as Facebook Pages, Instagram accounts and ad accounts - in one place with business
tools such as Meta Business Suite.

Before you begin

e You must have access to Meta Business Suite, using either your Facebook profile or a
managed Meta account.
e If you have a managed Meta account, you must have organization management

permissions in Organization Manager. If you click the link and you are redirected to Home

in Meta Business Suite, this means you do not have access to Organization Manager. If
you have people migration and/or IT settings access in Organization Manager, but not
organization management permissions, then you will not be able to create a business
portfolio.

e To keep our platform safe from harm and to prevent advertising abuse, we only grant
access to some features when an advertiser has met certain requirements. This means
when you create a new business portfolio or ad account, you may not have access to all
advertising features. You can see what features you currently have access to, and find out

what actions you may need to take to access additional features in Business Support

Home.
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Create a business portfolio

To create a business portfolio for your organization:

1. Go to business.facebook.com and log in using your Facebook profile or managed Meta

account.

2. Click the dropdown menu below Home in the top left.

. Click Create a business portfolio.

4. Enter a name for the business portfolio. This should match the public name of your
business or organization because it will be visible across Meta. The name of your business
portfolio cannot contain special characters.

W

5. If you're logged into business.facebook.com with your Facebook profile, then you need to

enter your first and last name and your business email. Meta will use this email to contact
you about your business. It won't be visible to your customers.
e If you're logged in with a managed Meta account, then you don’t need to do this.
6. Click Create or Create portfolio. If you're creating a business portfolio using your
Facebook profile, then you’ll get an email asking you to confirm your business email
address.

Note: You can personally create up to 2 business portfolios. There is no limit on the number of
portfolios you can belong to.

After creating a business portfolio

After you've created your business portfolio, you get full control of it and you can add business
assets, such as:

e A Facebook Page

e An Instagram account

e An ad account

e An app owned by your organization

e A Meta Pixel

Business assets can only belong to 1 business portfolio.

You can also add people in your organization to join your business portfolio and assignh them assets

to work on. You can also add partners, such as people who work at an agency your organization
works with. Your contact information will be visible to people who are added to the business
portfolio.
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Learn more

e About business portfolio access

e Best practices for making a business portfolio more secure

e Set up and manage your business portfolio and business assets
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Create a business asset
group in Meta Business Suite

Create a business asset group in
Meta Business Suite

Use business asset groups to organize your assets and assign them to people and partners in Meta
Business Suite. You can use business asset groups to manage assets for multiple brands, lines of
business or regions.

Note: If you use the Business Management APIs, you can edit and manage business asset groups

in the API, but you'll need to create business asset groups using your business portfolio.

Create a business asset group

To create a business asset group:

Go to Settings in Meta Business Suite.

Below Accounts, click Business asset groups.

Click Create Business asset group in Meta Business Suite.

Decide how you'd like to organize your assets. For example, you can group them by

brand, line, region, agency or something else.

5. Enter a Business asset group name and click Create.

Select the assets you'd like to include and click Add assets.

7. (Optional) Select the people who need to work on those assets and assigh permissions for
each asset type.

8. Use the toggles to set permissions for assets in the business asset group.
e If you have selected individual people in step 7, note that these permissions will

apply to their access as well.
9. Click Done.

P whN =

o
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Confirmation that you've created your business asset group will appear on your screen.

Now you can add, remove or edit the assets in the business asset group. When you add a new
asset, everyone added to the business asset group will be able to access that asset based on the
permissions you defined for them.

You can also add, remove or edit the people and partners you share this business asset group with.
Any permissions you have previously set to assets in the business asset group will also apply to
newly added people or partners.

Learn more

e About business asset groups

e Share a business asset group with a partner

e Add people to a business asset group

Basics

About accounts in your business portfolioAbout business asset groups in your business portfolio

About advertising on behalf of another business

Set Up

Add a Facebook Page to your organization’s business portfolio in Meta Business SuiteAdd apps to

your business portfolioAdvertise on behalf of another business in Meta Business Suite

Create

Create a business asset group in Meta Business Suite

Manage

Request access to a Page in Meta Business Suite Assign Pages to people in your business portfolio

Remove a Page from your business portfolioRemove someone's access to a Page that'sin a

business portfolioClose an ad account that's in a business portfolioBest Practices for Page

management in Meta Business Suite

Troubleshoot

Troubleshoot ad account creation issues
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About connected business
assets

About connected business assets

You can connect your organization’s business assets - such as Facebook Pages, Instagram

professional accounts and WhatsApp Business accounts - by adding them to the same business

portfolio or by directly connecting them to each other.

Adding assets to the same portfolio doesn’t automatically connect them directly to each other. To

enable certain features like cross-posting or centralized management of transactions and analytics,

a direct connection between assets may be needed.

Connecting business assets lets you access professional features and manage your online presence
in one place. Here are some things you can do with connected business assets:

e Promote your content across multiple platforms more easily by crossposting to Facebook,
Instagram and Threads, using Meta Business Suite.

e Manage your comments and messages from a centralized place using Inbox in Meta
Business Suite.
e Run ads for your business across Facebook, Instagram and Threads.

e Create and manage Shops on Facebook and Instagram.
e Analyze insights across your Pages, Instagram accounts and Threads accounts.

e Bundle your Meta Verified business subscription.

e Enroll in monthly invoicing.

e View and manage all your business assets and the people who access them from Settings

in Meta Business Suite.

Learn more about connecting and disconnecting business assets, and how we use information
across connected business assets below.
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How to connect business assets

Connect business assets directly to each other:

e Connect your Instagram account and Facebook Page

e Connect your Facebook Page and WhatsApp account

e Connect your Instagram account and WhatsApp account

If you’re connecting an Instagram account to another business asset, then it must be an Instagram

professional account.

Connect business assets by adding them to the same business portfolio:

e Add a Facebook Page to your business portfolio

e Add an Instagram account to your business portfolio

e Add a Threads account to your business portfolio

e Add a Whatsapp account to your business portfolio

e Add business assets to a business portfolio

Business assets need to be in the same business portfolio to be connected.

e If neither business asset you’'re connecting is in a business portfolio, then Meta will create
a new business portfolio for you.

e If one of the business assets you're connecting is in a business portfolio, then the other
business asset will be added to that business portfolio.

Business portfolios help businesses manage their business assets across Meta and gives them

access to more functionality, such as Meta Verified for businesses. Learn more about setting up

and managing your business portfolio and business assets.

How to disconnect business assets

Disconnect directly-connected business assets:

e Disconnect your Instagram account and Facebook Page

e Disconnect your Facebook Page and WhatsApp account

e Disconnect your Instagram account and WhatsApp account
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Disconnect assets by removing them from a business portfolio:

Remove a Page from your business portfolio

Remove an Instagram account from your business portfolio

Remove a Threads account from your business portfolio

Remove a Whatsapp account from your business portfolio

Remove business assets from a business portfolio

Other ways to disconnect business assets:

e Switch back to a personal Instagram account

e Switch a Threads account to private

e Delete your business portfolio

Note: You may also need to separately turn off certain features that are enabled via connected

business assets, such as multi-placement ads and Meta Verified.

How information may be shared between
connected business assets

In addition to how we use your information as described in the Privacy Policy, we'll also use
information across your connected business assets to:

Personalize content, suggestions, and marketing communications across your connected
business assets.

Deliver your ads to more relevant audiences and provide unified performance insights.
Consolidate payments and manage transactions across profiles for Shops and other
commerce features.

Provide enhanced business tools, like centralized management and cross-posting in Meta
Business Suite, and analytics by combining information from all connected assets.

In addition to what's outlined above, we’ll use information about your connected business assets to
provide commercial services and comprehensive customer support, and for internal management
and planning of partnerships and sales teams.

Learn more

e About connecting your professional Instagram account to a Facebook Page



https://www.facebook.com/business/help/531142997352616
https://support.chatarchitect.com/books/business-portfolio-setup/page/add-an-instagram-account-to-your-business-portfolio-in-meta-business-suite
https://support.chatarchitect.com/books/business-portfolio-setup/page/add-or-remove-a-threads-account-in-your-business-portfolio-in-meta-business-suite
https://www.facebook.com/business/help/2091769220999799
https://www.facebook.com/business/help/194409588912570
https://l.facebook.com/l.php?u=https%3A%2F%2Fhelp.instagram.com%2F1717693135113805&h=AT5-oAlLAQ6nk1DpuF6U6rcPdy_l7Gx88Ii938TgzshHcix06-s-ql4fK28AZM1vy_hJvDGFpVvI8y1Q8buXXvWmtgjaNn9hJD77Co-veMXszlKsLwyZgCoaNpcuqRFVMckXZChIkDkVYc01sxbHbA
https://l.facebook.com/l.php?u=https%3A%2F%2Fhelp.instagram.com%2F225222310104065&h=AT7Ot9wAxYe6e-Mm_mOu_YDn_wYI0-_yshBnLSLOLwRZsddeec-17EC4JcBBiu07ZSf7f2AE_GL7_GidLeMUc0srktW51QwKhLmz39MP83chjbcHG-L66kSoGZYXJM2JrgcR4EDhrjlf-f-lkN2mfg
https://support.chatarchitect.com/books/business-portfolio-setup/page/delete-your-business-portfolio
https://www.facebook.com/business/help/172764286113080
https://www.facebook.com/business/help/268488269303385
https://www.facebook.com/privacy/policy
https://l.facebook.com/l.php?u=https%3A%2F%2Fhelp.instagram.com%2F790156881117411&h=AT5duBFbopd3va_w1of2-0ynwurL6rxGxyapoBeVRW6hWVrVUBju53UYUrdPZT0xbJDUYPLjlVOuejjss-EU5EcND9U7TZZn4YhCOmliqG3KYlYw2LFJsgjvx6h4zEnwHdICFuNIfsq_JGeoHVRcjA

e About linking WhatsApp Business with Facebook and Instagram

e About business portfolios

Common support topics

About advertising restrictions

Business Help Center

Troubleshoot a disabled or restricted account

Business Help Center

About Meta Business Support Home

Business Help Center

Fix a failed payment issue on Meta

Business Help Center
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Create a business portfolio

Troubleshoot why you can’t
add or connect business
assets to your business
portfolio in Meta Business
Suite

Troubleshoot why you can’t add or
connect business assets to your
business portfolio in Meta Business

Suite
®

Some features may not be available to you yet.

Read our troubleshooting advice if you're having issues adding or connecting business assets to

your organization’s business portfolio.

Note: You need to have full control of the business portfolio to add business assets. Learn how to

submit a request to get full control of a business portfolio if no one in your organization currently

has full control of the business portfolio.


https://support.chatarchitect.com/books/business-portfolio-setup/page/about-setting-up-and-managing-your-business-portfolio-and-business-assets
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Troubleshoot adding a Facebook Page to
your business portfolio

Click the dropdowns below to troubleshoot issues you may be having when trying to add a

Facebook Page to your business portfolio.

Page is in a different business portfolio than the one
selected.

This means the Page you're trying to connect is in a different business portfolio. Each Page can
only be in 1 business portfolio.

In this scenario, you can request shared access to a Facebook Page. You could also be added as a

partner to the other business portfolio.

Note: To request access to a Page, your business must not be restricted from advertising by Meta.

Page is not connected to the Commerce Manager account.

You can connect business assets in Commerce Manager.

Learn how to troubleshoot issues with business assets for your shops.

You can’t log in

Find out how to recover your Facebook account.

Troubleshoot adding an Instagram
account to your business portfolio

Find out how to troubleshoot Instagram and business portfolio connection errors in Meta Business

Suite.
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Troubleshoot adding a Threads account to
your business portfolio

Find out how to troubleshoot Threads and business portfolio connection errors in Meta Business

Suite.

Troubleshoot adding an ad account to
your business portfolio

Click the dropdowns below to troubleshoot issues you may be having when trying to add an ad

account to your business portfolio.

Learn what to do if you’'re having issues creating a new ad account in your business portfolio.

Ad account is in a different business portfolio than the one
selected.

This means the ad account you’'re trying to connect is in a different business portfolio. Each ad
account can only be in 1 business portfolio.

In this scenario, you can request shared access to an ad account. You could also be added as a

partner to the other business portfolio.

Your business portfolio is not associated with this ad
account.

This means the ad account you're trying to connect is linked to a different business portfolio.

Ad accounts that have already been linked to a business portfolio can’t be moved to another one. If

your ad account is owned by another business portfolio, then you can request access to the ad

account or create a new ad account in your business portfolio.
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It may be worth checking if the ad account has been added to any other business portfolios in your

organization, if applicable. To do this, go to Home in Meta Business Suite, click the dropdown in

the top left, then select any other business portfolio that may have been added to your

organization. Then, go to Ad accounts in Settings for that business portfolio. If you can’t access

this, then you may not have full control of this business portfolio.

Learn how to troubleshoot unrecognized activity on your ad account.

Personal ad account can’t be added to your business
portfolio. Please select another ad account or create a new
one.

Personal ad accounts can only be added to a business portfolio if they meet certain conditions. If

necessary you can create a new ad account in your business portfolio.

Accounts with payment methods managed by a third party
can’'t be moved.

The ad account you’ve chosen is managed by a third party. Ad accounts managed by third parties

can’t be moved by Meta. You'll need to create a new ad account.

Troubleshoot adding a catalog to your
business portfolio

Click the dropdowns below to troubleshoot issues you may be having when trying to add a catalog
to your business portfolio.

Catalog is in a different business portfolio than the one
selected.

This means the catalog you're trying to connect is in a different business portfolio.

Learn how to request to transfer a catalog into your business portfolio.
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You can also request access to a catalog by going to Catalogs in Meta Business Suite Settings (if
you can’t see this, then you may not have full control of the business portfolio), clicking Add,
selecting Request access to a catalog and then following on-screen instructions.

You could also be added as a partner to the other business portfolio.

Catalog is not associated with the shop tied to your Page or
Instagram Account.

Learn how to check which catalog is connected to your shop in Commerce Manager.

Catalog is already associated with a shop tied to a different
Page or Instagram Account.

Learn how to check which catalog is connected to your shop in Commerce Manager.

If your business portfolio is not eligible for
advertising

You may need to update your payment method.

If your payment method is up to date, then your business portfolio has been disabled because it

doesn’t comply with our Advertising Standards. You can request a review of this decision.

Learn more

e Set up your Meta Pixel with a business portfolio

e Troubleshooting Meta Pixel error and warning messages

e Assign business assets to people in your business portfolio in Meta Business Suite

Common support topics

About advertising restrictions

Business Help Center
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Troubleshoot a disabled or restricted account

Business Help Center

About Meta Business Support Home

Business Help Center

Fix a failed payment issue on Meta

Business Help Center

Basics

About Business Apps in Meta Business Suite desktopAvailable Business Apps for Meta Business

Suite desktopAbout Meta PixelAbout catalogs in Commerce ManagerAbout shopping on Instagram

Set Up

Connect to Business Apps in Meta Business Suite desktop

Manage

Disconnect Business Apps in Meta Business Suite desktopAbout business portfolio access

Troubleshoot

What to do if you can't add or connect your business assetHow to troubleshoot Meta Pixel error and

warning messages in Meta Events Manager
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Navigate your business
portfolio
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About Settings in Meta
Business Suite

About Settings in Meta Business
Suite

Once you create a business portfolio in Meta Business Suite, you can add people and assign
business assets in Settings.

Within Settings, you can find the following:

Users: Manage people, partners and system users.

Accounts: Manage Pages, ad accounts, business asset groups, apps, Instagram accounts,
Threads accounts, commerce accounts, Meta Pixels and WhatsApp accounts.

Data sources: Manage catalogs, Meta Pixels, offline event sets, datasets, custom
conversions, properties, event source groups, shared audiences, Page Structures and
Business Creative Folders.

Brand safety: Manage domains and block lists.

Registrations: Manage news Pages.

Integrations: Manage compatible third-party integrations.

Payments: Manage payment methods and credit lines.

Security center: Manage the two-factor authentication requirement, add a second
person with full control of the business portfolio, start the business verification process,
manage trusted email domains

Requests: Manage invitations you've sent and see invitations from others.
Notifications: Manage your notification settings.

Business info: Manage your general business info.

Learn more

About users


https://business.facebook.com/latest/settings
/help/2399703093590353

e About accounts

e About data sources

e About Security Center

e About brand safety
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Navigate your business portfolio

Edit your information in Meta
Business Suite

Edit your information in Meta
Business Suite

In Meta Business Suite, you can update your name and the email address you use for a business
portfolio.

Your email notifications from your business portfolio are sent to the email address you use. You can

change your notification settings in Settings. Note: Updating your business portfolio with a work
email address will not change your personal Facebook account’s email address.

Update your information

To edit your information in Meta Business Suite:

Go to Business portfolio info.
In the My info section, click Edit.
Update your name or email address.

Click Save.
To finish updating your email address, verify the change via the confirmation email sent

to you. If you can’t find it, check your spam folder. To resend the confirmation email, go to
My info and click Resend email.
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Note: If you have a verified business, learn how editing your business details will affect your

verification status.

Common support topics

About advertising restrictions

Business Help Center


https://business.facebook.com/settings/preferences
https://business.facebook.com/latest/settings/business_info
/business/help/322526208728282
/business/help/322526208728282
/business/help/975570072950669

Troubleshoot a disabled or restricted account

Business Help Center

About Meta Business Support Home

Business Help Center

Fix a failed payment issue on Meta

Business Help Center
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/business/help/254088759757736
/business/help/268196136699959

Navigate your business portfolio

Available Business Apps for
Meta Business Suite Desktop

Available Business Apps for Meta

Business Suite Desktop
®

We're gradually introducing this feature to our partners. Some apps may not be available to you
right now.

Business Apps let you to connect your business portfolio to a third-party platform on Meta Business
Suite desktop. You can connect to a partner platform you're already using, or discover a partner
service that solves business challenges. You can also connect and set up features like Meta Pixel

and catalog. To get started:

Go to Meta Business Suite desktop.

Click All tools in the left menu and select Business Apps.
Select your Business App in the relevant category or find it in the search bar.
Click Connect.
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You can access the third-party app from within Meta Business Suite desktop or from the third-party

website. Learn more about connecting to Business Apps

The different types of Business Apps for Meta Business Suite include:

Appointments

Allow customers to schedule appointments directly on Facebook and Instagram by connecting to
these partner platforms. Examples include Appointments for Square and Acquity Scheduling. See

all available appointments platforms in Business Apps.



/business/help/166667168075136
/business/help/166667168075136
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/business/help/166667168075136
https://business.facebook.com/latest/business_app_store/discover?category=APPOINTMENTS

Reservations

Allow customers to make reservations on Facebook and Instagram by connecting to these partner

platforms. Examples include OpenTable and Resy. See all available reservations platforms in

Business Apps.

Ecommerce

Sell products on Facebook and Instagram by connecting to these partner platforms. Examples

include WooCommerce Integration and Cafe24. See all available ecommerce platforms in Business

Apps.

Creative

Design Facebook and Instagram ads and posts by connecting to these partner platforms. Examples

include Canva and Animoto. See all available creative platforms in Business Apps.

Measurement and optimization

Understand how customers interact with your ads and optimize conversions by connecting to these
partner platforms. Examples include Airtable Conversions Sync by Zapier Inc. and MailChimp

Conversions Sync by LeadsBridge. See all available measurement and optimization platforms in

Business Apps.

Lead ads

Sync contact information from your CRM by connecting to these partner platforms. Examples

include Asana by Zapier Inc. and Emma Lead Ads Sync by LeadsBridge. See all available lead ads

platforms in Business Apps.
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Ads targeting

Deliver your ads to the right customers by connecting to these partner platforms. Examples include
Pardot lead Ads Sync by LeadsBridge and Airtable Custom Audiences by Zapier Inc. See all

available ad targeting platforms in Business Apps.

Food ordering

Showcase your menu and manage online orders by connecting to these partner platforms.

Examples include BentoBox and Ambassador. See all available food ordering platforms in Business

Apps.

Learn more

e About Business Apps in Meta Business Suite Desktop

e Connect to Business Apps in Meta Business Suite Desktop

e Disconnect Business Apps in Meta Business Suite Desktop

Basics

About Business Apps in Meta Business Suite desktopAvailable Business Apps for Meta Business

Suite desktopAbout Meta PixelAbout catalogs in Commerce ManagerAbout shopping on Instagram

Set Up

Connect to Business Apps in Meta Business Suite desktop

Manage

Disconnect Business Apps in Meta Business Suite desktopAbout business portfolio access

Troubleshoot

What to do if you can't add or connect your business assetHow to troubleshoot Meta Pixel error and

warning messages in Meta Events Manager
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Connect to Business Apps In
Meta Business Suite desktop

Connect to Business Apps in Meta

Business Suite desktop
®

We're gradually introducing this feature to our partners. Some apps may not be available to you
right now.

Business Apps in Meta Business Suite has free and paid apps that you can connect to your business
portfolio. You can connect to a third-party app you're already using, or discover a partner service
that helps address your business challenges. To connect a Business App to your business portfolio
on Meta Business Suite desktop, follow the steps below.

Go to Meta Business Suite desktop.

Click All tools in the left menu and select Business Apps.

Select your Business App in the relevant category or find it in the search bar.

Click Connect.

Follow the prompts to connect your Business App.

Once connected, you'll be prompted to create or confirm the following features depending

on what is required for the selected Business App:

1. Ad account: Select the account you use to advertise on Facebook or Instagram
from Meta.

2. Facebook Page: Choose or create a Page where people can discover your products
and services.
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3. Instagram account: Confirm or select an Instagram account you already connected
to your business portfolio.

4. Meta Pixel: Choose or create a Meta Pixel to measure your ad’s results and reach

new people.

5. Catalog: Upload your inventory to create and deliver ads that feature your products

and services.
7. After you confirm your details, click Finish.


https://business.facebook.com/
/business/help/742478679120153
/business/help/283579896000936
/business/help/1275400645914358

Once your Business App is connected, you can find it in the Connected apps section of Meta
Business Suite.

Learn more

e About Business Apps in Meta Business Suite desktop

e Available Business Apps for Meta Business Suite desktop

e Disconnect Business Apps in Meta Business Suite desktop

Common support topics

About advertising restrictions

Business Help Center

Troubleshoot a disabled or restricted account

Business Help Center

About Meta Business Support Home

Business Help Center

Fix a failed payment issue on Meta

Business Help Center

Basics

About Business Apps in Meta Business Suite desktopAvailable Business Apps for Meta Business

Suite desktopAbout Meta PixelAbout catalogs in Commerce ManagerAbout shopping on Instagram

Set Up

Connect to Business Apps in Meta Business Suite desktop

Manage

Disconnect Business Apps in Meta Business Suite desktopAbout business portfolio access

Troubleshoot

What to do if you can't add or connect your business assetHow to troubleshoot Meta Pixel error and

warning messages in Meta Events Manager
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About Meta Business Support
Home

Meta Business Support Home provides a centralized way to monitor and resolve issues you might

encounter around compliance with our Meta Advertising Standards, Commerce Policies and other

policies and terms. These terms and policies help protect against negative and potentially harmful
experiences and ensure our platforms are a trustworthy place for people, organizations, and
businesses.

What you can do in Business Support
Home

In Business Support Home, you can:

Review the status of your business portfolios, ad accounts, commerce accounts, catalogs
and Pages.

Address issues that may need attention due to not complying with our Advertising
Standards, Commerce Policies, or other policies and terms.

Learn what actions you can take if your account or Page has been disabled or restricted.

Request a review of ads or assets that you believe may have been incorrectly rejected.
View and track the status of any rejected ads or items from your product catalog.

Review your feedback score.

Contact support.
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See if your account has advertising
restrictions

In the account overview of Business Support Home, you can see whether your accounts or business
portfolios are disabled or have any advertising restrictions.

To see your account overview:

1. Go to Business Support Home.

2. Select the dates you want to review by clicking on the calendar icon at the top right of the
page. You can choose from the last 14, 30, or 90 days.

3. Select the Outstanding tab in the Recent account issues section of your Account
status overview to see current issues and actions you can take.

4. Select Resolved to see issues that have been resolved. You can then click on an account
for further detail.

In your account overview, you can also confirm the validity of any emails, text messages, or phone
calls you may get saying your business accounts have issues from someone who claims to be a

Meta representative. Learn more about what to do if you get contacted by someone who says

they're a Meta representative.

What your account status means

e Facebook account: The status of your Facebook account impacts your personal ad
account and access to certain features for managing advertising assets.

e Business portfolio(s): This is the central location for your business assets, such as
Facebook Pages, Instagram accounts, ad accounts and product catalogs that you can
manage together as a unified online business.The status of your business portfolios
impacts the ad accounts, shops and business assets they own.

Learn more about advertising restrictions for Facebook accounts, Pages and business portfolios.

Learn more

e Troubleshoot a rejected ad

e Troubleshoot a disabled or restricted account

e How to troubleshoot a disabled ad account due to payment failure
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e About Advertising Restrictions

e About Page and professional profile demonetization
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About business portfolio and
business asset permissions

About business portfolio and
business asset permissions

A business portfolio allows organizations to bring together Facebook Pages, Instagram accounts

and other business assets so they can manage them in one place. It also allows them to manage
the access and permissions of people who work on these assets.

In Meta Business Suite, there are 2 levels of access: full control and partial access. These levels
apply to both business portfolios and business assets in a portfolio, such as Facebook Pages,
Instagram accounts and ad accounts.

e Full control: This is the highest level of access people can have.
e Partial access: People’s permissions are limited to working only on the assets or tasks
they’ve been assigned.

Giving people only the permissions they need to do their work helps keep business portfolios and

business assets more secure. You can change someone’s permissions for a business portfolio or
business asset at any time.

For detailed descriptions of what having full control of or partial access to a portfolio or asset
entails, refer to the sections below.

Business portfolio permissions

People in your business portfolio can have full control or partial access. They can also be assigned
advanced options for finance access.

Full control


/business/help/486932075688253
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People with full control (formerly the business admin role) can manage everything in the business
portfolio. This includes settings, people, tools and business assets. They can claim or remove
assets or people from the portfolio, manage access to shared assets and see all the assets in the
portfolio. They can also delete the business portfolio and assign themselves an advanced option
(advanced options aren’t included by default).

People with full control can be automatically assigned access to any business asset in the portfolio
to allow them to complete a task, such as publishing an ad or updating payment information.

Partial access

e Basic: People with basic access (formerly the employee role) can work only on the
business assets they're assigned. This is the default access given when people are added
to a business portfolio. People with basic access can view which people have full control of
the business portfolio.

e Apps and integrations: People with apps and integrations permissions (formerly the
developer role) can set up the Conversions API, monitor events, edit applications and
create access tokens.

Advanced options
People can be given finance access in addition to their full control or partial access permissions.

People with finance access can either view or manage financial information for the business
portfolio, such as transactions, invoices, account spend and payment methods.

Temporary access
You can choose to give people temporary access when adding them to a business portfolio.
Temporary access provides only basic access for a minimum of 3 days and a maximum of 75 days.

Permissions will be automatically revoked when the access expires and the person will be removed
from the business portfolio and any assigned business assets.

Business asset permissions

People can have full control of or partial access to a business asset. Note: They can have full
control of a business asset without having full control of the business portfolio.

Learn more about business assets and their permissions.

Full control

People with full control of a business asset have all permissions available for that asset, including
the ability to delete it. They can manage the access of people who are already assigned to the
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asset. And for certain assets (Pages, Instagram profiles, WhatsApp accounts, commerce accounts
and catalogs), they can give access to people already in the portfolio, even without full control of
the portfolio.

Note: People with full control of a Page (business tools and Facebook) can manage Page access

through the business portfolio in Meta Business Suite and also switch into the Page to manage

access on Facebook.
Partial access
People with partial access can complete specific tasks they’'ve been assigned to work on, such as

creating content, managing ads and responding to messages. You can assign or remove their
permissions as needed.

Note: If you work for a partner business and have partial access to a shared asset, then you can

only assign permissions for the specific tasks your business was assigned to people in your
organization’s business portfolio.

Learn more

e Add people to a business portfolio and assign a business asset

Assign business assets to people in your business portfolio

Change a person’s permissions for a business portfolio or business asset

Remove people from a business portfolio

Connect or disconnect your Instagram account and Facebook Page

Common support topics

About advertising restrictions

Business Help Center

Troubleshoot a disabled or restricted account

Business Help Center

About Meta Business Support Home

Business Help Center

Fix a failed payment issue on Meta

Business Help Center
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Business portfolio settings

About Page access

About Page access
®

This article is for Pages that are part of a business portfolio. If your Page is not part of a business

portfolio, your access levels are different.

You can give trusted people access to your Page to help manage it. There are 3 levels of access:

Partial access (business tools only)

People with partial access to a Page for business tools only can’t switch into the Page on Facebook,
but they can use Meta Business Suite and Ads Manager to manage the features you give them
access to. You can give people access to manage:

o Content: Create, manage or delete posts, any content on the Page. Protect your
copyright content.

e Community activity: Review and respond to comments, remove unwanted comments
and report activity.

e Messages and calls: Send and respond to messages and calls as the Page.

e Ads: Create, manage and delete ads for the Page.

e Insights: See how the Page, content and ads perform.

e Leads: Access and manage leads, including downloading leads, creating lead ads and
more.

Partial access (business tools and
Facebook)

People with partial access to a Page for business tools and Facebook can switch into the Page and
manage it from Facebook, Meta Business Suite and Ads Manager. You can give people access to
manage:
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o Content: Create, manage or delete posts, any content on the Page. Protect your
copyright content.

e Community activity: Review and respond to comments, remove unwanted comments

and report activity.

Messages and calls: Send and respond to messages and calls as the Page.

Ads: Create, manage and delete ads for the Page.

Insights: See how the Page, content and ads perform.

Leads: Access and manage leads, including downloading leads, creating lead ads and

more.

Full control (business tools and Facebook)

Only people with full control can switch into the Page to manage everything, including:

e Settings: Manage and edit all settings, like Page info and the ability to delete the Page.
e Access: Give or remove people’s access to the Page or linked Instagram account,
including others with full control.

At least one person must have full control over a Page for it to remain active. If there is no longer

anyone with full control over a Page, it will be automatically deactivated and scheduled for
deletion.

Note: If you don’t have the right Page access or Instagram account permissions, you may see error
messages that prevent you from creating or editing ads in Ads Manager. Learn more about ad

account permissions.

Learn more

e How to give someone access to a Page

e How to remove someone’s Page access

Common support topics

About advertising restrictions

Business Help Center

Troubleshoot a disabled or restricted account

Business Help Center

About Meta Business Support Home

Business Help Center
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Fix a failed payment issue on Meta

Business Help Center

Basics

About likes and follows for new PagesAbout ads from new Pages

Set Up

Set up a new PageGive Facebook access to new Pages

Manage

View new Page's management historyAbout location in new PagesManage blocking for new Pages

Manage Top Fans for new Pages



/business/help/268196136699959
/business/help/2683010948601738
/business/help/566500607320979
/business/help/1199464373557428
/business/help/152071822895768
/business/help/298014914912551
/business/help/1202926633387994
/business/help/354716509063297
https://support.chatarchitect.com/business/help/675314163093752

Business portfolio settings

About setting up and
managing your business
portfolio and business assets

About setting up and managing
your business portfolio and

business assets
®

Some features may not be available to you yet.

The below articles may be a helpful starting point for setting up or managing your organization’s
business portfolio, including adding business assets such as Facebook Pages, ad accounts,
Instagram accounts, apps and data sources.

About business portfolios and business
assets

e About business portfolios

e Business portfolio assets and their task-based permissions

Create and manage a business portfolio

e Create a business portfolio in Meta Business Suite
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e About Settings in Meta Business Suite

e Edit your information in Meta Business Suite

e Delete your business portfolio

e About Meta Business Support Home

Add business assets (example: Facebook
Page) to a business portfolio

e Add an Instagram account

e Add a Threads account

e Add an app

e Add an ad account

e Create a WhatsApp Business account on the WhatsApp Business Platform as a Solution

Partner

e Create a catalog

e Set up your Meta Pixel with a business portfolio

e About data sources in your business portfolio

e Create a business asset group in Meta Business Suite

e Troubleshoot why you can’t add or connect business assets to your business portfolio in

Meta Business Suite

Connect business assets

e About connected business assets

People management

e About business portfolio and business asset permissions

e Add people to a business portfolio and assign business assets

e Assign business assets to people in your business portfolio

e Change a person’s permissions for a business portfolio or business asset

e Remove people from your business portfolio
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e About Page access

Partner management

e Add partners to your business portfolio

e Share your domain with a partner

Business apps

e Available Business Apps for Meta Business Suite Desktop

e Connect to Business Apps

Billing and payments

e Add a payment method

e About monthly invoicing

e Apply for monthly invoicing

e View and manage monthly invoices

Safety and security

e About brand suitability on Facebook, Instagram, WhatsApp and Meta Audience Network

e About block lists

e About inventory filter

Organization verification

e When to verify your organization

e Verify your organization

Common support topics
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About advertising restrictions

Business Help Center

Troubleshoot a disabled or restricted account

Business Help Center

About Meta Business Support Home

Business Help Center

Fix a failed payment issue on Meta

Business Help Center
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Manage people and partners
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Add people to a business portfolio
and assign a business asset

This article covers how to add people to a business portfolio and assign business assets, as well as
some troubleshooting advice.

You can add people to your organization’s business portfolio and assign business assets - such as

an ad account, Facebook Page or Instagram account - in Meta Business Suite.

This is different to adding partners to your business portfolio.

Note: When people join a business portfolio, their name, work email address and the business
assets they’re assigned will be visible to people with full control of the portfolio and to the people
with full control of the assigned assets.

Before you begin

e You need to have full control of a business portfolio to add people to the business portfolio
and assign business assets.

o Learn how to submit a request to get full control of a business portfolio if no one

in your organization currently has full control of the business portfolio.
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e Assign only the level of access that people need to complete their work. By default,

people are given basic access when they’'re added to a business portfolio.

o Learn more best practices for making a business portfolio more secure.

e If you want to assign someone an Instagram account, then make sure you're logged into

the account. Go to Meta Business Suite Settings, click Instagram accounts in the left
menu, then select the Instagram account and log in.

e Business portfolio permissions override all others.

e Consider enabling two-factor authentication to help protect your business portfolio and

assets from unauthorized access.

Add people to your business portfolio and
assign business assets

To add people to your business portfolio and assign business assets:

=

. Go to Settings in Meta Business Suite for your business portfolio.
2. Click People in the left menu.
e If you cannot see People, then you may not have full control of the business
portfolio.
3. Click Invite people in the top right.
4. Then:
e If you're inviting someone using their Facebook account, then enter their email

address. This email address must match the one used for their Facebook account.

e If you're adding someone who has a managed Meta account with your organization,
then you can search for and select the account. Migration to managed Meta
accounts is not currently available for all organizations.

5. Click Next.

6. Select business portfolio permissions for the person you're adding, then click Next.

7. Select business assets and permissions for the person you're adding, then click Invite.

The person you're adding will need to accept your invitation. When people join a portfolio, it can

take a few days before all features become available to them.

Note: If a partner (example: an agency you work with) shares a business asset with your

organization, then you're limited to the specific permissions that your partner assigned. This may
prevent you from giving someone full control of that particular business asset.
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Change someone’s access and
permissions

Learn how to change someone’s access and permissions to a business portfolio or business asset.

Troubleshoot problems with adding
someone to a business portfolio

If you're having problems adding someone to a business portfolio, then try the below
troubleshooting tips.

e You may not have full control of the business portfolio. Only people with full control of a
business portfolio can add people.

o Learn how to submit a request to get full control of a business portfolio if no one

in your organization currently has full control of the business portfolio.

You may need to confirm your email address before you can add people. Go to Business

info in Meta Business Suite’s Settings, then scroll down to see if there’s a request to
confirm your email address. Follow on-screen instructions to confirm your email address.
e Neither you nor the person you're adding can have a disabled or restricted account. Learn

how to troubleshoot a disabled or restricted account.
e If someone else with full control of the business portfolio needs to approve your request to

add someone, then they can do this in Requests in Meta Business Suite’s Settings.

e If your organization has migrated to managed Meta accounts but you're having problems
with adding someone with their Facebook account, then it may be because invitations to
join a business portfolio can only be sent to managed Meta accounts. This setting can be

changed in Security in Organization Manager.

Learn more

e Troubleshoot Instagram and Meta Business Suite business portfolio connection errors

e Add partners to your business portfolio

e Best practices for keeping your business portfolio more secure

e Change someone's access and permissions to a business portfolio or business asset
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Assign business assets to people in
your business portfolio in Meta
Business Suite

This article covers how to give people permissions to manage or complete specific tasks for
business assets - such as Pages, Instagram accounts and ad accounts - that have been added to a

business portfolio.

You can assign assets when adding someone to a business portfolio. The below instructions cover

assigning business assets to people who are already in the business portfolio.

Note: If a partner (example: an agency you work with) shares a business asset with your

organization, then you're limited to the specific permissions that your partner assigned. This may
prevent you from giving someone full control of that particular business asset.

Before you begin

e To assign most business assets you need to have full control of the business portfolio.
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o For Pages, Instagram accounts, WhatsApp accounts, Commerce accounts and
catalogs, you can assign people already in the portfolio access if you have full
control of the asset.

e You need to add the business assets to your business portfolio before you can assign

access. Learn how to add a Page, an ad account, an Instagram account or an app.

e Consider enabling two-factor authentication to help protect your business portfolio and

assets from unauthorized access.
e Note: If your organization needs to regain full control of a business portfolio, you can

submit a request.

Assign business assets in Meta Business
Suite

There are 2 ways to assign business assets in Meta Business Suite.

e Assign assets: First choose a person, then assign them one or more assets. (You might
do this after a new person joins your portfolio.)

e Assign people: First choose an asset, then assign people access to it. (You might do this
after you add a new asset to your portfolio.)

To assign business assets to people in your business portfolio:

=

. Go to Settings in Meta Business Suite.
2. Click People in the left menu.
e If you cannot see People, then you may not have full control of the business
portfolio.
Click the name of the person you want to assign assets to.
Click Assign assets near the top right.
Select the asset you want to assign.
Assign the person’s permissions.

o kW

e Assign only the level of access that people need to complete their work.

7. Click Assign assets to grant access.

To assign people access to a business asset in your business portfolio:

1. Go to Settings in Meta Business Suite.

2. Select the type of business asset you want to assign from the left menu. Locate the
specific asset you want to assign and select it.

3. Click Assign people.

4. Select the people you want to assign the asset to.

5. Assign the person’s permissions.
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e Assign only the level of access that people need to complete their work.
6. Click Assign. Then click Done.

Change someone’s access to a business
asset

Learn how to change or remove someone’s access to a business asset.

Learn more

e Create a business portfolio

e Add people to a business portfolio and assign a business asset

e About business asset groups

e Add people to business asset groups

Basics

About users in your business portfolioAbout partners in Meta Business Suite About system users in

Meta Business Suite

Set Up

Add people to a business portfolio and assign a business assetAssign business assets to people in

your business portfolioGive a partner access to business assets in your business portfolioAsk a

partner to share assets with your businessAdd system users to your business portfolio

Manage

Best practices for giving people access to your Page in Meta Business Suite Remove people from

your business portfolioRemove partners from your business portfolio
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Change a person’s permissions for
a business portfolio or business
asset In Meta Business Suite

You can edit the permissions that people have to a business portfolio or business asset (examples:

Facebook Page, Instagram account, ad account), provided you have full control of the business
portfolio.

You can’t edit people’s permissions in Meta Business Suite if you have full control of a business
asset but not the business portfolio.

Note: People with full control (business tools and Facebook) of a Facebook Page can switch into

the Page on Facebook to manage access - this is different from managing access in the business

portfolio in Meta Business Suite.

Before you begin

e You have full control of the business portfolio.


https://facebook.com/business/help/442345745885606
https://facebook.com/business/help/442345745885606
https://support.chatarchitect.com/books/business-portfolio-setup/page/about-page-access
https://www.facebook.com/help/123930246348340/
https://www.facebook.com/help/123930246348340/
https://facebook.com/business/help/442345745885606

o Learn how to submit a request to get full control of a business portfolio if no one
in your organization currently has full control of the business portfolio.

e The person whose permissions you want to change (for either the business portfolio or the

business asset) must be in the business portfolio.

Edit someone’s permissions for a business
portfolio or business asset

To change a person’s permissions for a business portfolio in Meta Business Suite:

1. Go to Settings in Meta Business Suite for your business portfolio.
2. Click People in the left menu.

e If you cannot see People, then you may not have full control of the business
portfolio.

3. Click the name of the person whose permissions you want to change.
4. From here, you can:

e Click Manage in the Business portfolio access section, make changes to the
person’s permissions, then click Save.

e Click Remove, then confirm you want to remove the person from the business
portfolio.

e Click Manage to the right of the business asset you want to change the person’s
permissions for. Then, you can either make changes and click Save, or click

Remove access and confirm you want to remove this person from the business
asset.

You can also edit someone’s permissions to a business asset in the Accounts section in the left

menu of Settings.

Note: If a partner (example: an agency you work with) shares a business asset with your

organization, then you're limited to the specific permissions that your partner assigned. This may
prevent you from giving someone full control of that particular business asset.

Learn more

e About business portfolio and business asset permissions

e Add people to a business portfolio and assign business assets in Meta Business Suite

e Add partners to your business portfolio

(24w
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Remove people from your business
portfolio in Meta Business Suite

You can remove someone from a business portfolio, provided you have full control of the business
portfolio.

Removing a person revokes their access to the business portfolio and any business assets
(examples: Facebook Page, Instagram account, ad account) they have access to.

Note: Removing people from a business portfolio is different to removing partners.

Before you begin

e You have full control of the business portfolio.

o Learn how to submit a request to get full control of a business portfolio if no one
in your organization currently has full control of the business portfolio.

e The person you’'re removing is in your organization’s business portfolio. If you want to

remove someone from a business asset that isn’t part of your organization’s business
portfolio, learn how to:

o Remove someone from a Facebook Page

o Manage shared access on Instagram



https://support.chatarchitect.com/books/business-portfolio-setup/page/about-business-portfolios
https://facebook.com/business/help/442345745885606
https://business.facebook.com/business/help/1242256693745272
https://facebook.com/business/help/2222659621282858
https://facebook.com/business/help/442345745885606
https://www.facebook.com/business/help/474856681929983
https://facebook.com/business/help/708679622611131
https://www.facebook.com/help/187316341316631
https://l.facebook.com/l.php?u=https%3A%2F%2Fhelp.instagram.com%2F514043488379093&h=AT5T2kHwIGPUUzzRifTH4zJmdM4sh5yIiHgnNAI2X8VOT8aW3B-aC_Rmh6AKBNTSV4ccg7QA51LIfZHUDrM4jXo9LPUoxAtryyLxnZ-aIsM774xJnyk2ej7-dMWBMQ9lhV5NpoqUMNByGycjVb9aqQ

o Remove someone from your ad account in Meta Ads Manager

e Learn other best practices for keeping your business portfolio secure.

Remove someone from your business
portfolio

To remove someone from your business portfolio in Meta Business Suite:

=

. Go to Settings in Meta Business Suite for your business portfolio.
. Click People in the left menu.
e If you cannot see People, then you may not have full control of the business
portfolio.
. Click the name of the person you want to remove.
4. Click Remove, then confirm you want to remove the person from the business portfolio.
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Note: If someone else with full control of the business portfolio needs to approve the removal of

this person, then they can do this in Requests in Meta Business Suite’s Settings.


https://www.facebook.com/business/help/186007118118684
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Add partners to your business
portfolio

You can add partners (example: an agency you work with) to your organization’s business portfolio
in Meta Business Suite by either:

e Giving the partner access to your organization’s business assets (example: Facebook
Page)

e Asking a partner to share assets with your organization

Basics

About users in your business portfolioAbout partners in Meta Business Suite About system users in

Meta Business Suite

Set Up

Add people to a business portfolio and assign a business assetAssign business assets to people in

your business portfolioGive a partner access to business assets in your business portfolioAsk a

partner to share assets with your businessAdd system users to your business portfolio

Manage

Best practices for giving people access to your Page in Meta Business Suite Remove people from

your business portfolioRemove partners from your business portfolio
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Meta Business Suite

Add an Instagram Account to your
business portfolio in Meta Business

Suite

Add your business’s Instagram account to your business portfolio to efficiently manage its activity
and online presence in Meta Business Suite . If you want to add your Instagram account on the

mobile app, follow these instructions.

Before you begin

e Make sure you have an Instagram professional account for your business.

e Make sure you have full control of the business portfolio. Learn how to submit a request to

get full control of the business portfolio if no one in your organization currently has full
control of the business portfolio.

e Make sure your Instagram account is not linked to another business portfolio. Each
Instagram account can only link to one business portfolio. You'll need to remove it from
any existing portfolio before linking it to a new one. However, you can allow partners to

manage your business assets by giving access to partners or adding your Instagram

account to their business portfolio.
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Note: Adding an Instagram account to your business portfolio doesn't automatically link it to a

Facebook Page. Learn how to connect your Instagram account to a Facebook Page.

Add an Instagram account to a business
portfolio on desktop

To add an Instagram account to your organization’s business portfolio:

Go to Meta Business Suite.

Click Settings on the left.

Click the arrow next to Accounts, and select Instagram accounts.

Click + Add.

Review and check the box to agree to our terms for connecting your Instagram account.
Click Add Instagram account.

A new window will open for you to enter your Instagram username and password. Then
click Log In.

e You may be asked whether you want to allow the use of cookies by Instagram. Read
more about the types of cookies and how they work. Then click Decline optional
cookies or Allow all cookies.

8. You may be asked whether you want to save your login info if you weren't already logged
in. Click Save info or Not now.

NouhkwhNH

9. You may be asked to set up your professional account if your Instagram is a personal

account. Learn more about professional accounts on Instagram.

10. If you use two-factor Authentication, we’ll ask you to enter in your security code.
11. Click Confirm.

A confirmation message will appear once your Instagram account is successfully added. New

campaigns and ad sets will automatically include Instagram as a placement, and you can link new
ads to this account.

If your Instagram account is not successfuly added, troubleshoot possible connection errors.

Note: Only people with access to this Instagram account's ad accounts can use it to advertise.

Remove an Instagram account from your
business portfolio
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Before removing an Instagram account from your business portfolio, disconnect the Instagram

account from any linked Pages.

1. From Meta Business Suite desktop, click Settings.

2. Click the arrow next to Accounts, and select Instagram accounts from the dropdown
menu.

3. Click the Instagram account you want to remove.

4. Click Remove next to the Instagram account name.

5. Click Remove to confirm.

Your Instagram account will be removed from your business portfolio. People with prior access to
manage the Instagram account will retain their access.

Learn more

e Assign business assets to people in your business portfolio

e Change a person’s permissions for a business portfolio or business asset

e Create an ad on Meta Business Suite desktop
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Basics

About Business Account settings in Business Suite desktop

Create

Create and schedule postsCreate an ad

Manage

Assign conversations in InboxSet up Automated Responses in InboxConnect your Instagram

account
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Add or remove a Threads account
In your business portfolio in Meta

Business Suite
®

This feature may not be available to you yet.

You can add a Threads account to your business portfolio to efficiently manage people access and

online presence in Meta Business Suite.

Before you begin

You'll need:

e An Instagram professional account.

e Full control of the business portfolio. If no one in your business has full control, submit a

request.
e A Threads account set to public.
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Add a Threads account to your business
portfolio

Add an existing Threads account

If your business has been using an existing Threads account created before January 29, 2026 for
ads, and its username matches your Instagram account’s username:

e Your Threads account will be added automatically to the same business portfolio as the
associated Instagram account. You don’t need to add it yourself.

e The same user access and permissions from your Instagram account will apply to your
Threads account automatically.

Note: Threads accounts don’t have their own set of permissions to manage. To update

user access and permissions settings, use the associated Instagram account in the
business portfolio.

e Any existing ads in Meta Business Suite will continue to be delivered as usual.

Add a new Threads account

For new Threads accounts created after January 29, 2026, you’ll need to manually add the Threads
account in Meta Business Suite, even if the username matches the username of your associated

Instagram account. If this is your first time using Meta Business Suite, you'll need to create a

business portfolio before you add a Threads account.

To add a new Threads account to your business portfolio on desktop:

Go to Meta Business Suite and click Settings on the left.

Below Accounts, click Threads accounts.

Click + Add.

Review the notification about matching your Threads and Instagram usernames, agree to
our terms, then click Add Threads account.

. Enter your Threads username and password, then click Log in.

. When you see the confirmation message, click Done.
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If your Threads account isn’t successfully added, learn about possible errors and troubleshooting

steps.
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Remove a Threads account from your
business portfolio

To remove a Threads account from your business portfolio on desktop:

Go to Meta Business Suite and click Settings on the left.

Below Accounts, click Threads accounts.

Click the Threads account you want to remove.

(Optional) Click View on Threads to check the Threads account.

Click Remove.

Review the notification about removing Threads account from your business portfolio,
then click Remove to confirm.

7. When you see the confirmation message, click Done.
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After removal, people in the business portfolio will no longer have access to manage the Threads
account.

Make sure your Threads and Instagram
usernames match

Once your Threads account has been added in your business portfolio, make sure your Threads and
Instagram usernames match in order to:

e Run ads on Threads in Ads Manager using your Threads account.
e Cross-post to Threads in Meta Business Suite.
e Manage access and permissions for your Threads account.

Note: You can only update the user access and permissions settings for your Threads account in
the associated Instagram account in the business portfolio.

If the usernames don’t match, any existing Threads ads will be paused and cross-posting to
Threads will be disabled.

You can see if your usernames match in the Instagram and Threads apps. If they don’t match, you

can update your Instagram username . When your usernames match, your ads will start again

automatically and cross-posting will be available.
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Learn more

e Troubleshoot Threads and Meta Business Suite business portfolio connection issues

e Assign business assets to people in your business portfolio

e Change a person’s permissions for a business portfolio or business asset

Common support topics

About advertising restrictions

Business Help Center

Troubleshoot a disabled or restricted account

Business Help Center

About Meta Business Support Home

Business Help Center

Fix a failed payment issue on Meta

Business Help Center

Basics

About Business Account settings in Business Suite desktop

Create

Create and schedule postsCreate an ad

Manage

Assign conversations in InboxSet up Automated Responses in InboxConnect your Instagram

account
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Add an app to your business
portfolio in Meta Business Suite

This article explains how to add an app owned by your organization on Meta for Developers to your
business portfolio, as well as how to request access to an app ID that’s owned by another

organization. This is different to connecting a third-party app to your business portfolio.

You can add an app to your business portfolio and manage its activity, including advertising
settings, in Meta Business Suite provided you have full control of the business portfolio.

If the app is owned by a partner (example: an agency you work with), then you can also ask your

partner to share it with your organization.

Before you begin

e You need to have full control of the business portfolio.

o Learn how to submit a request to get full control of a business portfolio if no one

in your organization currently has full control of the business portfolio.

e You need the App ID for the app you want to add. This is found in the Basic settings page

of the App Dashboard on https://developers.facebook.com.
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Add apps to your business portfolio

To add an app to your business portfolio in Meta Business Suite:

1. Go to Settings in Meta Business Suite for your business portfolio.
2. Click Apps below Accounts in the left menu.

e If you can’t see this, then you may not have full control of the business portfolio.
3. Click Add.
4. From here, you can click:
e Create a new app ID: If you click this, then you are taken to Meta for Developers to

create an app. If you cannot click Create a new app ID, then you will be prompted

to sign up for Meta for Developers first.
e Connect an app ID: If you click this, then you need to add the App ID (found in the

Basic settings page of the App Dashboard on https://developers.facebook.com) and
then click Add app.

e Request access to an app ID: If you click this, then you need to add the App ID
and then click Request app. Since you’'re requesting access to an app ID that's
owned by another organization, you may need to ask this organization for the app
ID.

If you connect or request access to an app ID, a request will be sent to the app owner to give your
business portfolio ownership or access.

Learn more

e Assign business assets to people in your business portfolio

e Available Business Apps for Meta Business Suite Desktop

e What to do if you can’t add or connect your business asset
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Basics

About accounts in your business portfolioAbout business asset groups in your business portfolio

About advertising on behalf of another business

Set Up

Add a Facebook Page to your organization’s business portfolio in Meta Business SuiteAdd apps to

your business portfolioAdvertise on behalf of another business in Meta Business Suite
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Create a business asset group in Meta Business Suite

Manage

Request access to a Page in Meta Business Suite Assign Pages to people in your business portfolio

Remove a Page from your business portfolioRemove someone's access to a Page that's in a

business portfolioClose an ad account that’s in a business portfolioBest Practices for Page

management in Meta Business Suite

Troubleshoot

Troubleshoot ad account creation issues
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Add an ad account to your
business portfolio in Meta Business
Suite

If you want to add an ad account to your business portfolio in Meta Business Suite, you have 3
options.

e Create a new ad account: Use this option if you need a new ad account for your
business.

o Claim an existing ad account: Use this option to claim an existing ad account and
move it into your business portfolio.

e Request to share an ad account: Use this option if your business needs to use an ad
account on behalf of another business. For example, you work for an agency, and the ad
account belongs to a client. The account will remain in their portfolio, but access will be
shared with your portfolio.

Once an ad account has been added to a business portfolio, you'll only be able to assign people
access to manage the ad account through that portfolio. This can be done in Settings using either

the Ad accounts tab or People tab. Note: Permissions assigned at the portfolio level override

asset-level permissions.

Create a new ad account


https://business.facebook.com/latest/settings
https://business.facebook.com/latest/settings/ad_accounts
https://business.facebook.com/latest/settings/business_users

If you create a new ad account in a business portfolio, it will permanently be a part of that portfolio.
This means the ad account can't be deleted or transferred from the portfolio.

Notes:

e Closing an ad account doesn't delete the ad account from your business portfolio. A

closed ad account still counts toward your ad account limit. Ad accounts can be shared.
e New business portfolios can only create one ad account. This goes up to 3 when a
campaign delivers and a payment is made.

To create a new ad account in Meta Business Suite:

Go to Settings.

Select the Accounts tab from the sidebar menu. Then select Ad accounts.

Click the Add dropdown menu.

Select Create a new ad account.

Enter your ad account info: ad account name, time zone and the currency you will use.
Click Next.

6. Choose the business portfolio you want to add the ad account to.

e Select My business if you plan to use the ad account with your business.

e Select Another business or client if you plan to use the ad account on behalf of a
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partner’s business. Learn more about advertising on behalf of another business.

7. Confirm that you want to create the account and add it to the business portfolio shown.

Check the box indicating you agree to Meta Terms of Service and Advertising Standards

on behalf of your business portfolio. Click Create ad account
8. To add a payment method and other billing information, click Add payment info. If you
want to do it later, click Done.

Note: You can add your payment info using the Payment methods tab in Billing &

payments.

Claim an existing ad account

Adding an existing ad account to a business portfolio may permanently move it into the portfolio,
meaning it can’t be deleted or transferred to another portfolio.

Notes:

e Closing an ad account doesn't delete the ad account from your business portfolio. A

closed ad account still counts toward your ad account limit. Ad accounts can be shared.
e If you want to add a prepaid ad account, it cannot have any prepaid balance.

Before you begin:
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You can't add an ad account to a business portfolio if:

e You don't have full control of the business portfolio.
e The ad account is in another business portfolio. An ad account can only be in one business
portfolio. You can request access to that ad account instead.

e You've reached the ad account limit for your business portfolio. Your ad account limit

increases based on your advertising spend. Learn how to view your business portfolio’s ad

account limit.

To add an ad account to a business portfolio in Meta Business Suite:

Go to Settings.

In the sidebar menu, go to Accounts. Then click Ad accounts.
Click the Add dropdown menu.

Select Add an ad account.

Enter the ad account ID. Learn where to find the account ID.
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Confirm that you want to claim the account and add it to the business portfolio shown.

Check the box indicating you agree to Meta Terms of Service and Advertising Standards

on behalf of your business portfolio.

7. Click Claim ad account. Note: If the ad account is owned by another person, they must
approve the request to add it to your business portfolio before you can access or use it. If
you are the owner, no approval is required.

Request to share an ad account

If you want to work on an ad account that is owned by another person or in another business
portfolio, you can request access to it.

To request access to an ad account in Meta Business Suite:

Go to Settings.

In the sidebar menu, go to Accounts. Then click Ad accounts.

Click the Add dropdown menu.

Select Request to share an ad account.

Enter the ad account ID.

Choose the level of access you want to request: partial access or full control. If requesting
partial access, select the tasks you want permission to work on.

7. Click Confirm to send the request. You can access and use the ad account once your
request is approved by the ad account owner or someone with full control of the business
portfolio the ad account is in. Note: Approval is not required if you own the ad account or
have full control of the business portfolio the ad account is in.
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As an alternative, if the ad account is in a business portfolio, you can contact someone with full
control of the portfolio to request that they share access with your business portfolio. Ask them to
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go to the Ad Accounts tab, click Assign Partner, and enter your business portfolio ID. Learn

more about how to find your business portfolio ID.

Learn more

e Close an ad account that's in a business portfolio

e Troubleshoot ad account creation issues

e Make a closed ad account active in Meta Business Suite

Basics

About accounts in your business portfolioAbout business asset groups in your business portfolio

About advertising on behalf of another business

Set Up

Add a Facebook Page to your organization’s business portfolio in Meta Business SuiteAdd apps to

your business portfolioAdvertise on behalf of another business in Meta Business Suite

Create

Create a business asset group in Meta Business Suite

Manage

Request access to a Page in Meta Business Suite Assign Pages to people in your business portfolio

Remove a Page from your business portfolioRemove someone's access to a Page that's in a

business portfolioClose an ad account that’s in a business portfolioBest Practices for Page

management in Meta Business Suite

Troubleshoot

Troubleshoot ad account creation issues
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About business verification in Meta
Business Suite

To access certain product and features, you may need to verify your business in Meta Business
Suite to help us confirm that your business portfolio belongs to a legitimate business or
organization.

Verifying your business helps:

e Ensure your business is a legal entity. Your business needs to be registered with local
authorities and you’ll need an official phone number or mailing address for your business.

e Demonstrate you’re an authorized representation of your business. You’'ll need to be able
to receive a verification code sent to the phone number or email address of your business,

or verify your business portfolio’s domain.

Verifying your business may also give you access to select advertising, developer, billing or
spending options.

Note: Verifying your business in Meta Business Suite is different from Meta Verified for businesses

and won't give you a verified badge.

When to verify your business

Not all businesses need to or have the option to complete verification.

Go to Security Center in Meta Business Suite for your business. You'll see either Start verification

or Ineligible for verification.
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However, depending on the product or feature you want to access that requires you to verify your
business, you may be emailed or notified from a platform other than Security Center to complete
the verification process.

Use the dropdowns below to learn more about some common products or features you may want
to use that may require verification. This may not be an exhaustive list.

Daily spending limit

Meta may allow some advertisers to increase their daily spending limit more quickly by completing

verification.

Eligible developer features

Verification is required to obtain Advanced Access for any permission on Meta for Developers.

Meta Quest developers can also verify their organization from the Developer Dashboard.

Meta Business Partners (MBPs)

If you want your business to be a badged Meta Business Partner (MBP), then you must complete

verification.

News Page index

Publishers who want to register their Facebook Page in the News Page Index must complete

verification.

WhatsApp Business Platform

Businesses using the WhatsApp Business Platform may need to complete verification to access

certain features.

Page transparency

Businesses that have a large audience in the United States or runs ads about social issues,

elections or politics in the United States need to complete verification and claim responsibility for
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their Page. Learn more about Page transparency.

Agencies based in China

If you want to access accounts shared with your business portfolio, you’'ll need to complete

business verification. Learn more about business verification agencies based in China.

Shops

If you have a shop on Facebook or Instagram, you may be required to confirm your business

identity in Commerce Manager.

Financial services Advertisers

Find out about verification requirements that may impact financial services advertisers.

Note: If you provide false or misleading information during your verification process, attempt to
claim and verify a business you aren’t authorized to represent, or otherwise attempt to circumvent
our verification review systems, Meta may prevent your business from being verified, remove your
business's verification status or take additional action on the account.

Learn more

e Verify your business in Meta Business Suite

e Troubleshoot issues with verifying your business in Meta Business Suite

Common support topics

About advertising restrictions

Business Help Center

Troubleshoot a disabled or restricted account

Business Help Center

About Meta Business Support Home

Business Help Center

Fix a failed payment issue on Meta

Business Help Center
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Business Suite

Verify your business in Meta
Business Suite

You may need to verify your business in Meta Business Suite to access certain advertising,

developer, billing or spending options. Learn more about when you may need to verify your

organization.

Before you begin

e You can only start the verification process if your business portfolio is eligible for
verification.

e You must have full control of the business portfolio.
e Depending on the product or feature you want to access that requires you to verify your

business, you may be emailed or notified from a platform other than Security Center to
complete the verification process. In this case, refer to that email or notification for
instructions.

e If you use monthly invoicing to pay for ads, then you don't need to submit documentation

for business verification. When you start the business verification process, you can fill out
the form with your credit line information and submit it. If you don't see that option, make
sure that the business portfolio you're trying to verify is linked to a credit line that you
own, not one that is shared with another business.

e If you provide false or misleading information during the verification process, attempt to
claim and verify a business you're not authorized to represent, or otherwise attempt to
circumvent Meta’s verification review system, Meta may prevent your business from being
verified, remove your business's verified status or take additional action on the account.
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e Verifying your business in Meta Business Suite is different from Meta Verified for

businesses and won’t give you a verified badge.

Verify your business in Meta Business
Suite

To verify your business in Meta Business Suite:

1. Go to Security Center in Meta Business Suite.

e If you cannot access this, then you may not have full control of the business
portfolio.
2. Click Start verification.
e If you see Ineligible for verification, then you don’t need to complete verification
in Security Center. However, depending on the product or feature you want to
access that requires you to verify your business, you may be emailed or notified

from a platform other than Security Center to complete the verification process. In

this case, refer to that email or notification for instructions.

3. Provide your business details, including the legal business name, address, phone number
and website. Check that the details you enter exactly match the details of your legal
business entity. Also make sure your business website loads and is HTTPS compliant.

4. Confirm your business details. If no matching record is found, then you can select My
business isn’t listed or None of these match. In this case, you may be asked to

upload official documents, such as a business license or articles of incorporation, to

confirm the details you entered.
5. Choose a method (email, phone, text message, WhatsApp message or domain

verification) to confirm your connection. To confirm via domain verification, follow these

steps.

e Learn how to edit your business details such as business phone number.

6. Confirm your connection, then click Done.

A decision on your verification submission may take up to 14 business days. You’ll receive a
notification when the review is complete. If you receive confirmation that your business is verified,

then no further action is needed. Learn what to do if your application was rejected.

Note: If you edit your business details, then you need to complete the verification process again.

Learn more
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e About business verification

e Troubleshoot issues with verifying your business

e Edit your business details

Common support topics

About advertising restrictions

Business Help Center

Troubleshoot a disabled or restricted account

Business Help Center

About Meta Business Support Home

Business Help Center

Fix a failed payment issue on Meta

Business Help Center
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Best practices for making a
business portfolio more secure

To help keep your business portfolio secure and protect your business and accounts from bad
actors or unauthorized activity, follow these best practices and recommendations.

Security Center recommendations

If you have full control of the business portfolio, you can go to the Security Center to see if you've

been urged to take action on any of the following security improvements. You can also track the
progress of completing these recommended tasks.

Remove inactive users

Bad actors often target inactive accounts in an effort to gain access to a business portfolio.
Remove people who haven't logged into the portfolio within the past 90 days, especially those with

full control of the portfolio. Learn more about how to remove people from your business portfolio.

Close or remove inactive ad accounts

Bad actors are more likely to target ad accounts that haven’t run ads within the last year. Close or
remove ad accounts you no longer need. Note: Ad accounts can’t be deleted from the portfolio.

Learn more about how to close an ad account that's in a business portfolio.



https://business.facebook.com/settings/security
/business/help/353397428740939
/business/help/190760004667059

Remove users without two-factor authentication

People who don’t have two-factor authentication set up pose a security risk. Remove them from
the portfolio until they have set it up using their Facebook account.

Remove users with public email domains

Bad actors often use public email domains to create email addresses anyone can get in order to
gain access to a business portfolio. Remove users whose email addresses aren’t related to your
business.

Limit number of users with full control of the business portfolio

Having too many users with full control of the business portfolio may pose a security risk. Limit full
control to only those who need it, ideally 10 or fewer people.

Learn more about how to change people’s access to a business portfolio.

Add another review of your ads with peer approval

Bad actors often run unauthorized ads, and these ads may be published without requiring a peer
review. To require a review by a trusted user before ads are published, set up ad account and
domain security in peer approval.

Learn more about how to add a second review with peer approval

Remove users detected with possible malware

Malware is malicious software that could lead to harmful activity in a business portfolio. Remove
people from the portfolio who may have malware on one of their devices.

Learn more about protecting your accounts from malware.

Review shared credit lines with suspicious activity

Bad actors may gain access to shared credit lines to run their own ads. Review your credit lines
and the businesses they’re shared with. Remove any that have suspicious or unauthorized activity.

Learn more about billing and payments.

Other recommendations

Here are some additional actions you can take to help make your business portfolio more secure.
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Set up passkeys

Set up passkeys for every Facebook user in your business portfolio, particularly admins. Passkeys
are a stronger, more secure two-factor authentication method than SMS codes, helping protect
access to your portfolio settings.

Learn more about how to create a passkey to access your portfolio settings.

Avoid two-factor authentication issues

To avoid login issues with two-factor authentication:

e Use an authenticator app. Remember to back up your authenticator app in case you lose

access to, or switch, your device.

e Set up multiple methods, including saving your recovery codes. This way you can still

access your business portfolio, even if you lose one of the recovery methods.

e Update your phone number in your Facebook account settings after changing your mobile

phone number to make sure you can receive security codes by text message or SMS.

Learn more about how two-factor authentication works on Facebook.

Make sure 2 people have full control of the business portfolio

It's recommended (but not required) that 2 active people have full control of a business portfolio.
Also known as “second admin approval,” this provides additional security by adding a second layer
of approval to sensitive actions, such as requests to share credit lines or change the access of
someone with full control of the portfolio.

Having more than one person with full control also ensures someone else has top-level access to
the portfolio in the event that one of your accounts or business assets shows suspicious activity.

Learn more about how to change people’s access to a business portfolio.

Report suspicious or unauthorized activity

If you notice suspicious or unauthorized activity, contact our support team.

Audit people’s level of access

Perform an audit of people in your portfolio to make sure they don’t have more permissions than
they need. People with full control of the portfolio can export a file with users’ permissions from the
People tab in Meta Business Suite's Settings. You'll also find information on when they were last

active and whether they have two-factor authentication turned on. Note: People who have been
invited to join your portfolio but have not yet accepted are not included in this report.
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Learn more about how to download people permissions.

Monitor business portfolio activity

Review your business history, a file of important events that occurred in your portfolio, to look for

any unauthorized activity, such as changes to portfolio details, business assets and people. You can
download your business history from the People tab or Business info tab in Meta Business Suite's

Settings.

Learn more about how to download your business history.

Common support topics

About advertising restrictions

Business Help Center

Troubleshoot a disabled or restricted account

Business Help Center

About Meta Business Support Home

Business Help Center

Fix a failed payment issue on Meta

Business Help Center
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Turn on the two-factor
authentication requirement in your
business portfolio

Two-factor authentication can help protect your account from unauthorized access.

If you created your business portfolio less than 90 days ago, you can choose to require two-factor
authentication for people in your account.

If two-factor authentication is required for your business portfolio, people must also turn on two-
factor authentication to access the business portfolio. Note: For security reasons, turning on two-
factor authentication is required for certain business portfolios that are more than 90 days old.

You can share this article with people in your business portfolio for directions on how to turn on

two-factor authentication for Facebook accounts.

Before you begin

Only people with full control of the business portfolio can turn on the two-factor authentication
requirement.
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Turn on the two-factor authentication
requirement

Go to Settings in Meta Business Suite.

Click Business portfolio info.

Scroll down to Business options.

Click the dropdown menu next to Two-factor authentication.

Select Admins only or Everyone to choose who this requirement applies to. To turn off
two-factor authentication requirement, choose No one.

e wbhH

After you turn on the two-factor authentication requirement, Meta needs to remember your
computer and browser info so we recognize it next time you log in. Some browser features block
this. If you've turned on private browsing or set up your browser to clear your history every time it
closes, you might have to enter a code every time you log in. If you use a third-party app to
manage the Pages or ad accounts in your business portfolio, you’ll be asked to enter a login code
the next time you sign in from the app.

If you've turned on two-factor authentication requirement and get a prompt to enter a code for

security purposes, you can generate one from your phone. Learn how to receive a code for two-

factor authentication.

Basics

About Security CenterAbout brand safety in Meta Business Suite About domain verification in Meta

Business Suite Permissions for block lists

Set Up

Manage publisher block listsTurn on the two-factor authentication requirement in your business

portfolioReceive a code for two-factor authentication on Facebook
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Share your domain with a partner

You can give a partner access to your business’s domain in Meta Business Suite. Sharing your
domain lets trusted partners run and manage ads for your business.

Sharing your domain doesn’t give your partner ownership of managing the domain. You can
remove your partner’s access at any time.

Before you begin

e You must have a business portfolio
e The intended partner must have a business portfolio.

e You can only share a verified domain. Learn more about how to verify your domain.

Share your domain with a partner

To share your domain with a partner's business portfolio in Meta Business Suite:

Go to Settings in Meta Business Suite.

Select the Brand Safety tab from the left navigation menu. Then select Domains.

Select the verified domain you want to share.

Click Assign partner.

Enter your partner’s business portfolio ID. The business portfolio ID can be found in the

Business Info tab.

6. Select whether you’d like to give your partner Partial access or Full control of your
domain.

7. Click Next.

uhwhN oH
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8. Click Done to finish.

You should see your partner’s information under the Partners tab. You can stop sharing your
domain with a partner at any time by clicking the trash icon and removing the partner.

Learn more

e Manage ad link editing permissions
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About brand suitability on Meta
platforms and Audience Network

Brand suitability controls help advertisers control where ads are delivered on Meta platforms and
Audience Network. You can use brand suitability controls to help you place ads adjacent to organic
content and publishers that are suitable to your brand.

There are controls that can be applied to your entire ad account and to specific ad campaigns.

Meta Community Standards

Our goal is to create a safe and welcoming community for the more than 3 billion people who use
Meta technologies around the world, across cultures and perspectives. To help achieve this goal,

our Community Standards define what content is and isn't allowed on our technologies. Our

policies are based on feedback from our community and the advice of experts in fields such as
technology, public safety and human rights.

We have around 40,000 people working on safety and security, which includes removing billions of
fake accounts a year. We also invest in technology to reduce the spread of false news and help
identify content that violates our policies—often before anyone sees it. And we routinely release

the Community Standards enforcement report to track our progress to make Facebook and

Instagram safe and inclusive.
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Monetization Policies

Community Standards apply to everyone and all content on Facebook and Instagram, we also have
additional policies to hold creators and publishers accountable. Our Partner Monetization Policies

apply at the account level. Learn more about Facebook’s Partner Monetization Policies and

Instagram’s Partner Monetization Policies. They include rules for the content you create, how that

content is shared, and how your account receives and makes online payments. Additionally, all
content on Facebook and Instagram must comply with our Terms and Community Standards and
Guidelines. However, content appropriate for Facebook and other Meta technologies isn't

necessarily appropriate for monetization. This content has to follow our Content Monetization

Policies—they include prohibited formats, behaviors and restricted categories. This means that not
all content on Facebook and Instagram is monetizable.

There are rigorous brand suitability controls, including publisher and content block lists, inventory
filters, live stream exclusions and some recent tools that are both at the publisher and content
level to allow advertisers greater control over where their ads may appear.

Brand suitability controls

Controls that allow you to manage brand suitability settings directly within the Meta Brand Safety

and Suitability Center. Learn more about our brand suitability controls.

Learn more

e Making platforms safer for brands and people

e Best practices for brand suitability

®

Brand suitability controls, such as inventory filter, help you place ads adjacent to organic content
that are suitable for your brand in certain ad placements. We define organic content as content
posted without being promoted as an advertisement.

Basics

About brand suitability on Meta platforms and Audience NetworkBest practices for brand suitability

About brand suitability controls and transparency toolsManage brand suitability controls within the

Meta Brand Safety and Suitability Center from Meta Business SuiteAbout the publisher review
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processAbout community content reviewsRequest brand safety supportUse brand suitability

controls on individual ads or on your whole ad accountMeta's brand safety description of

methodologyAbout Feed and In-content brand safety and suitability controls

Publisher List

About partner-publisher listsView or download partner-publisher listsReview partner-publisher lists

Block Lists

About publisher and content block listsCreate a publisher block list in the Meta Brand Safety and

Suitability CenterUpload a publisher block list in the Meta Brand Safety and Suitability CenterApply

a publisher block list in Meta Ads ManagerApply a publisher block list in the Meta Brand Safety and

Suitability CenterBest practices for publisher block list limit warningsBest Practices For Block List

LevelsShare publisher block lists

Exclusions

About live video exclusionsAbout content type exclusionsAbout topic exclusions Apply topic

exclusions About content from nonpartner-publishersApply content type exclusions

Inventory Filter

About inventory filterUse inventory filter from the Meta Brand Safety and Suitability CenterUse

inventory filter in Meta Ads ManagerContent inventory table: in-content placementsContent

inventory table: Meta Audience Network

Delivery Reports

About delivery reportsView delivery reports in the Meta Brand Safety and Suitability Center

Download delivery reports in Ads ManagerReview delivery reportsAbout approximate impressions
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About publisher and content
block lists

About publisher and content block

lists
®

To view partner-publisher lists in the Meta Brand Safety and Suitability Center, you need a business

portfolio.

®

Some features are being introduced gradually. They may not be available to you yet.

Block lists can help you prevent your ads from appearing in places you don't consider suitable for
your brand. There are two types of block lists:

e Publisher block list: Helps prevent your ads from running on specific Pages, profiles or
creators that publish content on Meta platforms. This can be applied to apps in Meta
Audience Network, Facebook in-stream reels, Facebook profile feed, ads on Facebook

Reels, Instagram profile feed and Instagram profile reels. Learn how to create a publisher

block list.

o Content block list: Helps prevent your ads from appearing near content you don't
consider suitable for your brand. They can be applied to Feed ads and Reels feed ads on
Facebook and Instagram. This functionality is available through brand safety and
suitability Meta Business Partners. To create and apply content block lists, contact your

Meta Business Partner of choice. Learn more about Meta Business Partners.

Note: At this time, you can only see content block lists that are applied from the Meta
Brand Safety and Suitability Center. To review the actual content that is blocked, contact
your Meta Business Partner.

You can also download and review our partner-publisher list or get help with your block list strategy

from a Meta Business Partner specializing in brand suitability.



https://www.facebook.com/brand_safety/overview
/business/help/486932075688253
/business/help/486932075688253
/business/help/1314478651899918
/business/help/1314478651899918
https://www.facebook.com/business/partner-directory
/help/1738245236284278
/help/449365955591474
https://www.facebook.com/business/partner-directory

Learn more

e About brand suitability

e Create a publisher block list

e About partner-publisher lists

Common support topics

About advertising restrictions

Business Help Center

Troubleshoot a disabled or restricted account

Business Help Center

About Meta Business Support Home

Business Help Center

Fix a failed payment issue on Meta

Business Help Center

Basics

About brand suitability on Meta platforms and Audience NetworkBest practices for brand suitability

About brand suitability controls and transparency toolsManage brand suitability controls within the

Meta Brand Safety and Suitability Center from Meta Business SuiteAbout the publisher review

processAbout community content reviewsRequest brand safety supportUse brand suitability

controls on individual ads or on your whole ad accountMeta's brand safety description of

methodologyAbout Feed and In-content brand safety and suitability controls

Publisher List

About partner-publisher listsView or download partner-publisher listsReview partner-publisher lists

Block Lists

About publisher and content block listsCreate a publisher block list in the Meta Brand Safety and

Suitability CenterUpload a publisher block list in the Meta Brand Safety and Suitability CenterApply

a publisher block list in Meta Ads ManagerApply a publisher block list in the Meta Brand Safety and

Suitability CenterBest practices for publisher block list [imit warningsBest Practices For Block List

LevelsShare publisher block lists
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/business/help/260992311471821
/business/help/4360253257396424
/business/help/4360253257396424
/business/help/401717758239899
/business/help/1382467665184382
/business/help/1738245236284278
/business/help/449365955591474
/business/help/255483958155378
/business/help/1314478651899918
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/business/help/2106983649615547
/business/help/775487392843817
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/business/help/427707251064766
/business/help/427707251064766
/business/help/176672796210945
/business/help/1380831305350871
/business/help/1380831305350871
/business/help/240346943246169

Exclusions

About live video exclusionsAbout content type exclusionsAbout topic exclusions Apply topic

exclusions About content from nonpartner-publishersApply content type exclusions

Inventory Filter

About inventory filterUse inventory filter from the Meta Brand Safety and Suitability CenterUse

inventory filter in Meta Ads ManagerContent inventory table: in-content placementsContent

inventory table: Meta Audience Network

Delivery Reports

About delivery reportsView delivery reports in the Meta Brand Safety and Suitability Center

Download delivery reports in Ads ManagerReview delivery reportsAbout approximate impressions



/business/help/316775769311120
/business/help/238895801250217
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/business/help/393490178306457
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Notifications

About inventory filter

About inventory filter
®

These features are rolling out gradually. You may not see them yet.

Inventory filter allows you to control the sensitivity level of the content your ads appear next to for
Feed ads (Facebook and Instagram feed ads, Reels feed ads, and ads in Threads feed), In-
content ads (Facebook in-stream reels and Ads on Facebook Reels) and Audience Network ads.
Note:

e If you don't see the option to use inventory filter, contact your Meta account
representative for access.

There are three inventory filter settings to choose from. Our policies broadly align with the industry
standards on the brand safety floor and suitability framework. Here are the guidelines for what
each filter control includes and excludes:

e Expanded inventory: Show ads adjacent to content that adheres to our Content
Monetization Policies so you get the most reach.

e Moderate inventory: Exclude highly sensitive content. This lowers your reach and may
increase costs.

e Limited inventory: Exclude additional sensitive content and live videos. This lowers
reach and can increase costs.

By default, you're opted into Expanded. Learn how to use Inventory filter.

On Facebook, Instagram and Thread, filters exclude certain videos and Feed content. On Audience

Network, filters exclude apps. See what's included for in-content ads and Audience Network.

Your ads should only appear in or next to content that is appropriate for advertising. Content that

doesn’t meet our Community Standards, such as full nudity, excessive violence, terrorist acts or

misinformation identified by third-party fact-checkers, is excluded by default. Learn more about the

review process for places where ads could appear.



/help/252190302162738
/help/468154293719742
/help/2122368217844346
https://l.facebook.com/l.php?u=https%3A%2F%2Ftransparency.meta.com%2Fpolicies%2Fcommunity-standards%2F&h=AT5D4JeeeUifH2Wy3zdGOvghta0VBTWo2Z9SAwnCmYXJPC5RGF-7G5bhOmWEbhkcTeJ1hSKs7X3LPWgNQfNbJbfZmj1A1Q2B8kHyYUQ7fOG4JAztSNIiVFumgOnPnI7wm7QQYuc5WdWD7OkPUereTg
/help/409950705796014
/help/409950705796014

Brand suitability controls are designed to help you place ads adjacent to content and publishers
that are more suitable for your brand. However, there is no guarantee that all content and
publishers will be compliant or aligned with your unique brand suitability standards.

Note:

e Inventory filter allows you to control the type of content your ad appears next to or in, but
it doesn't block publishers. If you want to block publishers for in-content ads, learn more

about publisher block lists. If you want to block specific content, learn more about content

block lists.
e For the Facebook in-stream reels placement, your ads can appear in partner live streams.
For Limited inventory, all live videos are excluded by default. For Moderate or

Expanded inventory, you can choose to exclude all live videos or videos from publishers

that did not sign up for monetization.

Inventory filter for Feed ads, such as ads on Facebook and Instagram feed ads, Reels
feed ads, and ads in Threads feed, is available in these languages:

Arabic, Assamese, Bengali, Bhojpuri, Chinese, Dutch, English, French, German, Gujarati, Hebrew,
Hindi, Indonesian, Italian, Japanese, Kannada, Korean, Malay, Malayalam, Marathi, Oriya, Punjabi,
Polish, Portuguese, Romanian, Spanish, Swedish, Tamil, Telugu, Thai, Turkish, Ukrainian, Urdu and
Viethamese

Inventory Filter for in-content ads is available in these languages

Basics

About brand suitability on Meta platforms and Audience NetworkBest practices for brand suitability

About brand suitability controls and transparency toolsManage brand suitability controls within the

Meta Brand Safety and Suitability Center from Meta Business SuiteAbout the publisher review

processAbout community content reviewsRequest brand safety supportUse brand suitability

controls on individual ads or on your whole ad accountMeta's brand safety description of

methodologyAbout Feed and In-content brand safety and suitability controls

Publisher List

About partner-publisher listsView or download partner-publisher listsReview partner-publisher lists

Block Lists

About publisher and content block listsCreate a publisher block list in the Meta Brand Safety and

Suitability CenterUpload a publisher block list in the Meta Brand Safety and Suitability CenterApply

a publisher block list in Meta Ads ManagerApply a publisher block list in the Meta Brand Safety and
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Suitability CenterBest practices for publisher block list limit warningsBest Practices For Block List

LevelsShare publisher block lists

Exclusions

About live video exclusionsAbout content type exclusionsAbout topic exclusions Apply topic

exclusions About content from nonpartner-publishersApply content type exclusions

Inventory Filter

About inventory filterUse inventory filter from the Meta Brand Safety and Suitability CenterUse

inventory filter in Meta Ads ManagerContent inventory table: in-content placementsContent

inventory table: Meta Audience Network

Delivery Reports

About delivery reportsView delivery reports in the Meta Brand Safety and Suitability Center

Download delivery reports in Ads ManagerReview delivery reportsAbout approximate impressions
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About system users in Meta
Business Suite

About system users in Meta
Business Suite

System users represent servers or software that make API calls to assets managed by a business
portfolio in Meta Business Suite.

There are 2 types of system users:

e Admin system user: An admin system user can create system users, add accounts,
assign permissions and more.

e Regular system user: Regular system users can only access the assets they have
permission for.

Create one system user for each type of access you need. Give system users access to assets and
use them for most API calls.

Use the admin system user to maintain the right roles programmatically. That way, if a system user
token is compromised, it has limited scope and can't compromise more permissions.

Limit using admin system user for administrative actions such as assignhing permission. Because it
has the most permissions, carefully safeguard the admin system user token.

Learn more

e Add system users to your business portfolio

e Developer documentation: System users

Common support topics


/help/503306463479099
https://developers.facebook.com/docs/marketing-api/businessmanager/systemuser/v2.9

About advertising restrictions

Business Help Center

Troubleshoot a disabled or restricted account

Business Help Center

About Meta Business Support Home

Business Help Center

Fix a failed payment issue on Meta

Business Help Center

Basics

About users in your business portfolioAbout partners in Meta Business Suite About system users in

Meta Business Suite

Set Up

Add people to a business portfolio and assign a business assetAssign business assets to people in

your business portfolioGive a partner access to business assets in your business portfolioAsk a

partner to share assets with your businessAdd system users to your business portfolio

Manage

Best practices for giving people access to your Page in Meta Business Suite Remove people from

your business portfolioRemove partners from your business portfolio



/business/help/975570072950669
/business/help/422289316306981
/business/help/254088759757736
/business/help/268196136699959
/business/help/2399703093590353
/business/help/695463587559330
/business/help/327596604689624
/business/help/327596604689624
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System users

Add system users to your
business portfolio

Add system users to your business
portfolio

System users represent servers or software that make API calls to assets owned or managed by a
business portfolio.

Note: Not all businesses have access to system users.

Before you begin

You must own a Facebook app that's associated with your business portfolio to add system users.

Learn how to add an app to your business portfolio.

Add system users

To add a new system user:

Go to Settings in Meta Business Suite.

In the Users tab in the left sidebar, select System users.

Click Add new system user.

Give a name to the system user and click Create system user.
Assign assets such as your Pages, ad accounts and catalogs.

Click Generate new token.

Select your app and your permissions, then click Generate token.

O N WNH

Copy and save your token.


/business/help/2199735813629697
https://business.facebook.com/latest/settings

Remember, you can only share a token once. Each new system user requires a new generated
token.

Learn more

e About system users

e Developer documentation: System users

Common support topics

About advertising restrictions

Business Help Center

Troubleshoot a disabled or restricted account

Business Help Center

About Meta Business Support Home

Business Help Center

Fix a failed payment issue on Meta

Business Help Center

Basics

About users in your business portfolioAbout partners in Meta Business Suite About system users in

Meta Business Suite

Set Up

Add people to a business portfolio and assign a business assetAssign business assets to people in

your business portfolioGive a partner access to business assets in your business portfolioAsk a

partner to share assets with your businessAdd system users to your business portfolio

Manage

Best practices for giving people access to your Page in Meta Business Suite Remove people from

your business portfolioRemove partners from your business portfolio
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That page doesn't exist

Popular Pages

Reasons your boost is unavailable

Ads you can create directly from your business Page

Using Text in Ad Images

How daily budgets work

How ad billing works on Facebook

Installing a Facebook pixel

Remove, add, change or edit your payment method for ads
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Delete your business
portfolio

Delete your business portfolio

Once you delete your business portfolio, this action can't be reversed. When you delete a business
portfolio, you also delete the content you've created, managed, shared and used.

When you delete a business portfolio, it permanently erases:

e Event source groups
e Asset library
e Projects

Note: Deleting your business portfolio will not delete any connected WhatsApp Business accounts.
But you must remove any connected WhatsApp Business accounts from your business portfolio

before you can delete the business portfolio. Learn more about how to remove business assets like

a WhatsApp Business account from your business portfolio.

When you delete your business portfolio, Meta also removes any access you have to another
business's assets, such as their Pages, ad accounts and Meta Pixels. Any permissions you've shared
with another business will also be removed.

e Pages: Pages added to your business portfolio can be moved to a different business
portfolio or be moved back to the personal profile of the Page owner. For example, if
someone shared access to their Page with you, that Page gets reverted to their personal
profile. Likewise, if you created the Page yourself, it gets reverted to your personal profile.

Note: Not all business portfolios are eligible for deletion. If you're having issues, troubleshoot why

you can't delete your business portfolio.

All people in your business portfolio retain their assigned level of access to each Page and ad
account. To continue working on Pages and ad accounts, people should use their personal
Facebook account to access them.


/business/help/194409588912570
/business/help/194409588912570
/business/help/2186488678264121
/business/help/2186488678264121

Before you begin

You must have full control of the business portfolio you want to delete.

Delete your business portfolio

To delete your business portfolio:

1. Go to Settings in Meta Business Suite.
2. Click Business info.
3. Click Permanently delete business, then follow the on-screen instructions.

To ensure the security of every business, your business will be pending deletion for 24 hours. After
24 hours, deleted businesses can't be reopened.


https://business.facebook.com/latest/settings
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