
We will raise an appeal to WhatsApp for the same but for this we will require a few details for the
pointers mentioned below so that we can

submit it to WhatsApp for requesting an Official business account for your App.

i) Title: _____________________________________________ (Request for an official business account)
ii) Description about your Business and why do you feel that you need an official account:
iii) WhatsApp Phone Number:
iv) Phone number and Display name:
v) WhatsApp Account ID:
vi) If the business is known under any other name, please provide those names.∙
vii) If the business name is in a language other than English, please provide their business name in
the source language.∙
viii) Business Website∙
ix) Facebook Page∙
x) Any other relevant Facebook side information∙ (Optional)

a) Facebook Page Likes:

b) Facebook Page Followers:

xi) Have you enabled two-step verification? :
xii) Have you (if applicable) completed Facebook business verification?

Please Note: If, unfortunately, your official account request gets rejected by WhatsApp, you will
not be able to re-request for an official business account to WhatsApp for the same app for a
period of 1 - 2 months till this cooling period gets over.
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