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How to create Facebook
Business Manager

How to create Facebook Business Manager

1. Log into your personal Facebook account and create a Business Manager account, follow the link

https://business.facebook.com/overview and click the “CREATE ACCOUNT” button, a window for
entering company data will open.

Kupunn w ‘ ﬁ o

CREATE ACCOUNT

Enter the company name, first and last name, e-mail, using the hints above the fields, and click the
"Submit" button.


https://business.facebook.com/overview

Create your Business Manager account

Your business and account name
This should match the public name of your business since it will be visible across
Facebook. It can't contain special characters.

Jasper's Market

Your name

Enter your first and last name separated by a space

Your business email

This should be an email you use to conduct company business. We'll send an email to
verify it. You'll also receive commmunications regarding your business account at this
email.

When you add people to your business, your name and business email will be

visible to them.



Manual: WhatsApp Business
APl without verification

0) Press "Continue with Facebook" button

Sergey Polyakov has requested you to set up your WhatsApp Business
Account

Create your Whatsapp Business Account
You will need the following information for your WhatsApp Business channel, be sure to have them on hand:

1. Your brand's display name, shown to customers you chat with
2. Your company’s legal business name
3. Your company’s official address

Login with the FB account, with which you have your Business ID configured

(® continue with Facebook

1) Then "Continue"
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Facebook Login for Business - Baw Microsoft Edge - Microsoft Edge

Seamlessly connect your account to Text Wave
Technologies Private Limited

This onboarding process will walk you through registering and connecting your
business account to your partner.

You'll be able to:

(&) Communicate with customers at scale v

~7  Send optimized marketing messages v

By continuing, you agree to the Meta Hosting Terms for Cloud API, the Meta Terdgs for WhatsApp
Business, the Meta Business Tools Terms and the Marketing Messages API for tsApp Terms of

Service.

Text Wave App's Privacy Policy Cancel m

2) Choose Business portfolio and choose "Create a WhatsApp Business account"
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N & 0
O Select the business assets to share with Text Wave App

You can use existing assets or create new ones.

Business portfolio ©@

. Id Exper v

WhatsApp Business account @

Create a WhatsApp Business account v

By creating a new WhatsApp Business account, you agree to the Meta Terms for
WhatsApp Business.

Text Wave App's Privacy Policy Back m

3) Fill in all information and press "Next"
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§ Facebook Login for Business - Baw Microsoft Edge - Microsoft Edge —

(5 https://www.facebook.com/v17.0/dialog/oauth?app_id=9784154609246...

&  Enter business information for new assets
Any changes will only affect new assets.

Name
Name your new assets. This name is only visible to you.

[ |d Expere ([~]

Category

Select the category that best describes your business.

Other v

Country

Russia

Website

https://idexp.ru/ 17/512

Time zone

(GMT+01:00) Europe/Vaduz v

Show more options »

Text Wave App's Privacy Policy Back m

4) Choose "Add a new number" and fill in number that you want to connect
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§ Facebook Login for Business - Baw Microsoft Edge - Microsoft Edge

) https://www.facebook.com/v17.0/dialog/oauth?app_id=9784154609246...

00::'-15‘ {0'

Q dd your WhatsApp phone number
hoose how you want to be identified when sending messages. About
Q isting numbers

o Use a display name only @

Send messages on WhatsApp where people only see a display name in the chat.

Py
(@) Add a new number
~ Verification is required.

Phone number
US +1 v
You'll receive a code to verify this number.

Choose how you would like to verify your number
If you are using a landline number, choose phone call.

® Text message Phone call

5. Verify number by using SMS\Voice call
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Step 3 of 3: Verify Your Whatsapp Business
Number

We have sent a code to +421 . It may take a few moments to
arrive.

Entered the wrong phone number? Provide a new one.

Enter your 6 digit verification code

1 1 1 1 1 1

Didn't receive a code? Wait 30 seconds before you request a new one.

Back




Documents Required for
Verification in Facebook
Business Manager

Documents Required for
Verification in Facebook
Business Manager

1. Company Registration Documents

CERTIFICATE OF INCORPORATION
OF A
PRIVATE LIMITED COMPANY

Company Numbsar

COMPANY LIMITED


https://support.chatarchitect.com/uploads/images/gallery/2026-07/image.png

KYMNPIAKH
REPUBLIC

HE 189903 | HE 44

THE COMPANIES LAW, CAP. 113
Section 15(1)

CERTIFICATE OF INCORPORATION

IT IS HEREBY CERTIFIED that,

GENIUS INVESTMENTS (CYPRUS) LIMITED

has this day been incorporated under the Companies Law, Cap. 113 as a Limited

Liability Company.

Given under my hand in Nicosia on the-29th of December, 2006

---------------------------------------------------

Registrar of Companies
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Articles of Association

Article 1: Name and Registered Office
The name of the company is [Company Name].
The registered office of the company is situated at [Address], in the city of [City], [Country].

Article 2: Objectives

The objectives for which the company is established are: [Clearly outline the objectives and
purposes of the company].

Article 3: Liability
The liability of the members is limited to the amount, if any, unpaid on the shares held by them.

Article 4: Capital

The share capital of the company is [Amount] divided into [Number] shares of [Amount] each,
providing the company with the authority to issue and regulate these shares as prescribed by
law.

Article 5: Shares and Shareholders

Rights and Obligations: The rights and obligations attached to the shares are determined in
accordance with the provisions of these Articles, the by-laws, and applicable law.

Transfer of Shares: Shares may be transferred subject to the conditions laid down by these
Articles.

Share Certificates: The company shall issue to each shareholder, upon request, a certificate
for the shares held by them, under the conditions specified herein.

Official documents proving your business is legally registered:

e Certificate of Incorporation / Registration
e Articles of Association
e Extract from Trade Register (e.g., Companies House, Handelsregister, KRS, etc.)

2. Proof of Business Address


https://support.chatarchitect.com/uploads/images/gallery/2026-07/bdAimage.png

— UTILITY BILL
e BILLING NOMEER: | soosen
BILLING DATE: OCTI,2022
TO: TOTAL €223.47
DUE DATE | Ian 23 202
== BAYMENT |
BILLTO:
Yuur Name F SUMMARY: 0DO568
Strawinskylaan 59 — ¢ oo —
1077 XW Amsterdam oy
The Netherlands 545-658 ELECTRICITY
2022- DEC 13.2022 METER MUMBER: 135689
— € a3 -
% 5
— % Hﬁ E
Totsl Senvice Charges: € Mng E
ACC. 36545-549 WATER

PERIOD: OCT 13.2022 - DEC 13.2022

€

i

€ N e ——
€ — —
L 56 T ———
L3 1 e e—
L3 BAS e

EANONBERDD]



https://support.chatarchitect.com/uploads/images/gallery/2026-07/L19image.png

swirebusiness

Wise Payments Ltd.

6th Floor, The Tea Building, 56 Shoreditch High Street
London

E160

United Kingdom

EUR statement

31 May 2022 [GMT] - 21 January 2023 [GMT]
Generated on: 30 January 2023

Account Holder IBAN

John Citizen BET7 9674 4754 6242
32 Kinburn Street

London

SE16 6DW

United Kingdom

EUR balance on 21 January 2023 [GMT)

Bank code (SWIFT/BIC)
TRWIBEB1XXX

0.00 EUR

Sant maney to Lameissl FICO
§ Janary 1033 | Tramsaction: TRAMLFTR-37TR1961%)

Received money from Klama Bank AB with reference 9179278/ 96179278
S Ubtuary 2000 | TrAsACUON. TRAMSFER-STI0SYTN) | Reference. S8ITVITE/N8ITNITS

Sent money to Lamrissi FICO
2% Cecember 2027 | Tramaction. TRAMIFTR-STIVI9984

Recetved maney from Klama Bank AR with reference 9420 14%8 /94201498
9 December 2033 | Trassaction: TRAMIFER §725¥915% | Raference
F4I0I4PR/VAI0I4MD

Received money from Klama Bank AB with reference 96203500/ 96203500
I December 021 | Tranasction TRANSFER STISHI118 | Reference
94101500/ 94103300

Sent maney to Lamcissi FZCO
17 Movember 2022 | Tramsaction TRAMSFER S4121972%

Converted 3168 62 GBP to 3719.8% EUR
17 Movember 2037 | Transaction: BALANCE-T1I712630

Converted 11472.74 GBP 1o 12988.18 EUR
1§ movember 3021 | Tramaction BALAMCE -TOYIA1TI4

Received money from Stripe Payments UK Ltd with reference STRIPE
X101EY
T Movember 3021 | Tramaction TRANIFER-§1383e80% | Befevence: STREME XVDVES

Received money from Stripe Payments UK Ltd with reference STRIPE
SROTY
7 Movember 2013 | Transacton: TRANSFER-§3180073% | Refersnce: STRIPE SROTY

Received money from Stripe Payments UK Ltd with reflerence STRIPE
KeRIP3

7 movember 1031 | Tranaction: TRANIFER-S134%477 | Reference (TRIPE xadis)
Wite Paymants Limited, WS, I8 a0 Authorised

mﬂ}!llim‘ﬂllu‘ www wiLe (B

Heed help’ Vst wite com/help

4%6.30 EUR

10951.36 EUR

3116.98 EUR

3719.89 EUR

12988.38 EUR

83.63 EUR

~4%6.130 EUR

~14068 .34 EUR

=16913.18 EUR

14048 34 EUR

1116.98 EUR

0.00 EUR

16911 18 EUR

13193.29 EUR

204.91 EUR

146.71 EUR

41.08 EUR

EIACLITAK MOnEy IAITITUTION Under N refersnce umBer S00407 with the UK
Financial Conduct Authorty (F “Dmﬂu“ht“ﬂwmmmuuﬁrm
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Residence Verification Letter

Date: [Insert Date]
To Whom It Mav Concern,

This letter 1s to confirm that [Full Name], holding paszsport number [Passport Number],
resides at the following address:

[Full Address]

[Full Name] has been residing at this address since [Start Date]. This information is
provided for consulate purposes and can be verified by [Your Organization or Your Title, 1f
applicable].

If vou require any further information or verification, please feel free to contact me at
[Your Phone Number] or [Your Email Address].

Sincerely,

[Your Name]

[Your Title Position]

[Your Organization/Company, if applicable]
[Your Phone Number]

[Your Email Address]

The address must match exactly what is listed in Business Manager:
o Utility bill (electricity, water, internet)
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o Bank statement
o Tax document
o Official government letter

3. Phone Number Verification

<

22395

Text Message
Today 10:34 AM

Your My Example Company
verification code is: 0884313
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-« - -Mobile-

Page 1 of 4

Your phone bill

Price plan and other
Price plan

Other services

Summary & itemisation
see page 3

£39.29

£26.14
£5.38

Calls

Call charges

£1.92

Total before VAT
VAT at 17.5% on £33.44

£33.44
£5.85

Total piease ensure we receive

T-Mobile (UK) Ltd VAT number GB 577 2421 29

MR BILL EXAMPLE
42 ANY STREET
ANYTOWN
ANYSHIRE

CM11 1PO

S50143%  on0z2/1/62/C5XX030120030101

£39.29 by 17/1/03

Account holder
Account number
Invoice number
Bill date

Phone number

Price plan

Contact us

Please call us free on 150
from your T-Mobile phone

Or on 0845 412 5000
charged at local rates

MR BILL EXAMPLE
11122233

V00 005 X67 610
3 January 2003
07721 123456
Everyone 50
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12:20

AUTHMSG

Jaturuay L1397

048529 is your Link verification
code.

Yesterday 15:03

Your WIPQ verification code Is:
790411

Your WIPQ verification code is:
343227

Your WIPOQ verification code is:
623670

Your WIPO verification code is:
638879

Yesterday 17:00

Your WIPQ verification code is:
210525

Your WIPQ verification code is:

FaVWallal.Fa
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Typically completed via:
o SMS or automated call with a verification code from Meta
o In rare cases: phone bill

4. Tax Information / VAT
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Bescheinigung lber die
Emtragung als E;}eqerﬂllchtlger ({Unternehmer]

as a faxpayer [company)

Hiermit wird bescheinigt, dass
This 15 to certily that

THar Lnd Vo Bow. Fima « Fil fame Or COmparny Fame ]

A Ger TAEGReT Gow, CAweEeTaneg - NIt OF work or Indussy)

TAFECTETY, Gitz - AOrees, MESqUae)

registriert ist
is registered
D als Steuerpflichtiger (Untemehmer)
a5 a taxpayer (company)
I:I unter der Steuemummer
under tax number
|:| unter der Umsatzsleuer-ldentifikationsnummer
under VAT identification nurmber

[[] als Teil einer Mehrwertsteuergruppe unter der Steuemnummer
a5 parf of a VAT group under fax mumber

des Steuerpflichtigen (Untemehmers)
of taxpayer (company)

und ggf. unter der Umsatzsteuer-Identifikationsnummer
S o SpBeALie, tiar VAT el pepbes

Diese Bescheinigung dient ausschliefflich zum Nachweis der Eintragung als Untemehmer
This document is provided sobedy (o confirm registration as a company for the purpose of

D zur Vorlage im Verfahren zur Erstattung von Umsatzstever in Drittstaaten.
obfaining a VAT refund in a third courntry:

|:| fir Zwecke der umsatzsteuerlichen Registrierung im Ausland.
VAT registration in another country.

Diese Eeschel::&ung verliert ihre Giltigkeit mit Ablauf des:
This certificare is valid unl:

(Doe Geiltggkest der Beschemigung 5t auf enen Jearaum ven Lingstens. enem Jahe nach Ausstellungsdatum Du beschrinken. )
[The cortificade is vabd for up ko one year from She dade of issue.)

(Dhensizhemped - DT slamey Dafum - =
; v T i DRt R - N Sl 8|

”mn'mmmmmm 11 ot FchEre: 2006M1TEG (WMNERSVIERL )L - Cloed covenid Dy ADCE 11 oF DiNcive 2000 TIIEC dre fiva oo SCon.

USt1 TH - Betoharigung Cosr g Erinouns it Seuspaonion (Linsmarre - (3117
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MODULARIO F. - U.P.A.L - N. 3

Mod. AA6H  Copia per il cont
ﬁ AGENZIA DELLE ENTRATE UFFICIO COMPETENTE
CERTIFICATO DI ATTRIBUZIONE DEL
NUMERO DI PARTITA IVA
DATI RELATIVI AL SOGGETTO D'IMPOSTA
| copice FiscaLE NUMERG PARTITA TIPO SOGGETTO
DENOMINAZIONE
COMUNE PROV. INDIRIZZO
TIPQ ATTIVITA'
DATI RELATIVI AL RAPPRESENTANTE
CODICE FISCALE COGNOME E NOME
AGENZIA DELLE ENTRATE
T
UFFICIO DI AR o ioneve e it oy s imass o sne sast s 4
IL FUNZIONARIO ......ccooeevieeiieiieciiec e

AVVERTENZE

Il presente certificato & rilasciato dal competente ufficio provinciale IVA ai soggetti diversi dalle persone fisiche ed alle ditte individuali che

iniziano un'attivita rientrante nel campo di applicazione dell'’VA ovvero comunicano una variazione di dati relativa ad attivita gia esercitata

Ai soggetti gia in possesso del codice fiscale con il presente cerfificato viene attribuito seltanto il numero di partita IVA.

Fall o

di credito, nonché in ogni altra comunicazione all'ufficio provinciale VA,
5. Il numero di codice fiscale deve essere indicato, tra l'altro, nei seguenti afti:
a) fatture, relativamente all'emitiente; i
b) richieste di registrazione di atti pubblici e privati;
¢) dichiarazioni dei redditi e relativi allegati;
d) dichiarazioni annuali IVA;
) domanda per autorizzazioni, concessioni e licenze per I'esercizio di determinate attivita;
f) domande per iscrizieni, variazicni e cancellazioni nei registri delle Camere di Commercio e negli Albi professionali.

In caso di smarrimento del presente certificato & possibile richiederne un duplicato presentando apposita domanda al competente ufficio
Il numero di partita IVA deve essere indicato nelle dichiarazioni annuali IVA, nelle deleghe al pagamento dell' IVA conferite alle aziende
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o VAT Certificate (if applicable)
o Company tax number
o Tax registration documents

Important Meta Requirements

o

Company name must match exactly across all documents

Address must be identical (no spelling differences)

Documents must be in Latin alphabet or officially translated
Documents should be recent (usually not older than 3 months for bills)
High-quality scans or PDFs only (no blurry or cropped images)

o

o

o

o

Country-Specific Notes (Europe)

Different countries use different reqistries, for example:

o UK — Companies House

o Germany — Handelsregister

o Poland — KRS

o France — INSEE / SIREN

However, Meta applies the same verification standards regardless of country.

Summary

To successfully pass verification, you typically need:
v Company registration document

v Proof of address

v Phone verification

v (Optional) VAT / tax document



Checklist for Connecting
WhatsApp Business API

1. You must have a website. At minimum, a one-page landing page that clearly shows what your
company does. The website footer must include the legal entity name and registration number (
check example).

communications at scale increase engagement

READ MORE READ MORE —» READ MORE —» READ MORE —»

Great tech support

Get dll the information you need in our knowledge
base, E-mail us or chat with us via whatsapp

CHAT WITH SUPPORT KNOWLEDGE BASE

E-MAILUS

Pricing Help Center Whatsapp Integrations B Info@chatarchitect.com

Partnarship Contact us L +421233221242

Free WhatsApp button AL Erres 2 f

WhatsApp Button

Ganarator
Google
33 reviews

2. Your Business Manager must have all company information fully completed.
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Business details 2 Edit
Legal business name
Sport Shop LTD

Address

9 Philip Club Lake Lizzie BH11 9NE
London, London 115172
United Kingdom

Business phone
+390697635310

Website
https://www.kwiksim.co.uk/

TaxID
16598413

3. Not required, but it is recommended to verify your website domain.

Brand safety and suitability => Domains => Add

Threads accounts
Domains + Add

Jf Data Sources v
Name
www.kwiksim.co.uk

¢/>  D:2124998571683364 Remove X

2 Requests <> www.kwiksim.co.uk Ownedby: T
Verified
@l Erand frantdei ~ & Assign partner & Connect assets
Publisher block lists Partners Connected assets Domain access
& Integrations v . . o .
£ 0 partners are assigned to this www.kwiksim.co.uk domain
You can assign partners to the www.kwiksim.co.uk domain, manage assignments, and remove them.

fi Billing & payments

Q Search by name or ID
{2} Meta Verified
(£) NewsPages
\& Partnership Ads Hub
& Security Center

These simple steps will help you connect your number to the WhatsApp Business APl without
encountering any difficulties during the setup process.
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Common Reasons for
Facebook Business Manager
Verification Rejection

Common Reasons for Facebook

Business Manager Verification
Rejection

Verifying your business in Meta Platforms Business Manager is a crucial step for accessing
tools like advertising, WhatsApp Business API, and other advanced features. However, many
companies face rejection during the verification process due to avoidable mistakes.

Below are the most common reasons why verification gets denied — and what you should pay
attention to before submitting your application.

1. Mismatch in Business Information

One of the most frequent issues is inconsistency between the information provided in Business
Manager and the official documents.

Even small differences can cause rejection, such as:
e Missing “LLC” or “Ltd.” in the company name
 Different spelling or formatting

e Address written differently

(1] Make sure all details match exactly across every document and platform.



2. Incomplete Business Profile

If your Business Manager account does not contain full and accurate company information,
verification is likely to fail.

Ensure that you have filled in:
e Legal business name
e Registered address

e Phone number
e Website

Incomplete profiles are often automatically rejected.

3. Missing or Weak Website

A website is not always strictly required, but in practice, it plays a major role in approval.
Common issues include:

e No website at all
e A website with little or no information
e No clear explanation of what the company does

[0 Your website should look like a real business presence, not a placeholder.

4. No Legal Information on the Website

Meta expects transparency. If your website does not include legal details, it raises trust issues.
Make sure your website footer includes:
e Legal entity name

e Registration number (e.g., VAT, OGRN, EIN)
e Address

5. Outdated Documents

Some documents (such as utility bills or bank statements) must be recent.



[0 If your documents are older than 3-6 months, they may be rejected.

6. Poor Quality Documents

Blurry, cropped, or low-resolution files are a common reason for failure.
Avoid:

e Photos with glare or shadows

e Cut-off edges

e lllegible text

(1] Always upload clear, high-quality scans.

7. Using Personal Instead of Business
Documents

Verification is strictly for businesses, not individuals.
Submitting:

e Personal bank statements
e Personal IDs instead of company registration

can lead to immediate rejection.

8. Unsupyported or Unclear Business Type

Some business categories may be restricted or require additional checks.

If your business activity is unclear or falls into a high-risk category, Meta may deny verification.

9. Domain Not Verified

While not always mandatory, failing to verify your domain can sometimes delay or negatively
impact the verification process.



(1] Verifying your domain adds credibility and improves your chances of approval.

10. Inconsistent Language or Naming

Using different languages or transliterations across documents can create inconsistencies.
For example:

e Company name in Russian on documents
e Slightly different English version in Business Manager

(1] Stick to one consistent format, preferably matching your official registration.

Final Thoughts

Most verification rejections happen due to small but critical inconsistencies. Before submitting your
application, double-check that all your data is aligned, your documents are clear, and your online
presence reflects a legitimate business.

Taking a little extra time to prepare can save you days — or even weeks — of delays in getting
verified.



WhatsApp Business API +

Facebook Business Manager
Checklist

[]1. Prepare Your Business

Before starting, your company must be officially registered and properly documented.

https://images.openai.com/static-rsc-4/Sk0QP6vz4fmbnadozlldXXBKvc3E2Zj2FJTNGQFE7vd2p8XmfR

Make sure you have:

e A registered legal entity (LLC, Ltd., etc.)
e A valid registration number (EIN, VAT, OGRN, etc.)
e A consistent official company name used across all platforms

Consistency is critical — even small mismatches can lead to verification failure.

[12. Create a Website

A website is a key trust signal for Meta and is strongly recommended (often required in practice).

https://images.openai.com/static-rsc-4/xjrzVC1UI7buR9hBI8eREXCCi8vOyWCSOt8jvKfiNY-fdWTf Zqul

https://images.openai.com/static-rsc-4/aon20v650eLI9mjxGMR|nIBqejz706zWQ7-hKEj8mJIYCMMNUQ
At minimum, your website should include:

e A clear description of your business
e Contact details (email, phone number)
e A footer with:

o Legal company nhame

o Registration number



o Business address

Even a simple one-page landing page is sufficient if it looks professional and complete.

&+ 3. Set Up Facebook Business
Manager

Next, create and configure your Business Manager account under Meta.

https://images.openai.com/static-rsc-4/MpKXcAEers7jCWDEx1V7eRMREBIO_04wPFZwCDTydE69Tpi6
https://images.openai.com/static-rsc-4/ioBbsE2-pzj9QW-fygO5i8B3IXxthOOLQYw)9d_GBN8b_8ZGiYEa
https://images.openai.com/static-rsc-4/ekaQlfjbuiiS7TRq_wfeoa-VUuUWSWI9U6Lnm2amoXk60eSiD-teO

You must fully complete:

Legal company name
Registered address
Phone number
Website

Incomplete or inaccurate information is one of the most common reasons for rejection.

[14. Verify Your Business

Business verification is a required step to access WhatsApp Business API.

https://images.openai.com/static-rsc-4/pCvinr6z79Rd4Fapht33m_qfMAFhxeMC5ajb21UPTC6m84Trj_
https://images.openai.com/static-rsc-4/WIX9RmSh12zZLWZMGL9DgzYN4FeRD6p8TccFRp3wLw_vnXl
https://images.openai.com/static-rsc-4/JMDZSqr3F67rgaEjsXNz5)QpzXtKZ7VjKZe-0S8EauwSd13otqll

Prepare the following documents:

e Business registration certificate
e Tax ID (if applicable)
e Proof of address (utility bill, bank statement, or lease agreement)

Requirements:

e Documents must be clear and readable
e Information must match your Business Manager exactly
e Some documents must be issued within the last 3-6 months



[15. Verify Your Domain
(Recommended)

While not always mandatory, domain verification significantly improves your chances of approval.

https://images.openai.com/static-rsc-4/ZxM-RMLYurlOU8BRBcarACvXkzXj3wPX_hvcpMDCeJkLA ing2w
https://images.openai.com/static-rsc-4/RIfffkM1JUUQfgXcyRxEpbg50CBUKEuUVUOVO0QqY)80qg5_|3efXCF
https://images.openai.com/static-rsc-4/G_w-sCvNCbJuigRjJECap1WVHbWdkX6SC-LbFbwDbwgTNvaKx

Steps:

e Add your domain in Business Manager
e Verify it via DNS, HTML file upload, or meta tag

This step increases trust and strengthens your business profile.

[16. Prepare a Phone Number

You'll need a dedicated phone number to connect to WhatsApp Business API.

Requirements:

e Not actively used in a regular WhatsApp account (or ready for migration)
e Able to receive SMS or voice calls
e Dedicated for business communication

[17. Connect WhatsApp Business
AP]




You will:

e Connect your phone number
e Complete SMS or voice verification
e Link your number to your Business Manager account

[]8. Set Up Messaging and
Automation

After connection, you can configure how you communicate with customers.
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Set up:

e Message templates (required for outbound messages)
e CRM or messaging inbox
e Auto-replies or chatbots (optional)
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This is where you unlock the full power of WhatsApp automation.

A Final Checklist Before
Submission

Before starting verification, double-check everything:

e All company data matches across documents and Business Manager
e Website is live and complete

e Documents are high quality and up to date

e Business Manager profile is fully

e Phone number is ready for connection

[1Final Result

Once everything is properly set up, you’ll be able to:

e Send and receive messages via WhatsApp API
e Automate customer communication
e Integrate WhatsApp with your CRM (Kommo, HubSpot, etc.)

[1Conclusion

Connecting WhatsApp Business API is not complicated — but it requires attention to detail. Most
issues arise from inconsistencies, missing information, or weak business presence.

By following this checklist step by step, you can complete the setup quickly and avoid unnecessary
delays.



